
Please indicate, on the line corresponding to the returned product, the reason for the return: 
We use this data to improve our services.
1. The item is too large

2. The item is too small

3. The item does not meet with my expectations

4. I ordered multiple sizes

5. Received too late

6. The item is damaged/faulty

PLEASE ENSURE THAT ITEMS ARE RETURNED 
IN THEIR ORIGINAL CONDITION AND WITH THEIR ORIGINAL PACKAGING,

PRODUCTS MUST HAVE ALL LABELS ATTACHED.

Drop your parcel off 
at one of the retailers 
in the network.

Last name: 

Order N°: 

First name: 

Country: 

Telephone number or email address:

RETURN FORM
MUST BE ATTACHED TO THE PARCEL

Place the items being 
returned in their 
original packaging 
and carefully parcel 
them up.

1 2 3 4

Complete the return 
form, indicating the 
reason for return for 
each item, and place it 
inside the parcel.

Stick the prepaid 
return label on 
the parcel.

GOT ANY QUESTIONS OR NOT SURE ABOUT SOMETHING? satisfaction@maison-close.com

RECORD
the reference number 
of the item being returned

the reason-for-return code 
(1, 2, 3, etc.)Exchange      or       Refund

SELECT SPECIFY


