10. Before calling for service

Problem Possible cause

Solution

Is there a power cord outage?
Completely fails to work Is the power cord unplugged?
Are you sitting on the seat correctly?

- Check for power cord failure or a tripped breaker
- Plug the power cord in properly
- Sit on the seat completely

Is the water shutoff valve closed?

Is the strainer clogged?

Are the nozzles clogged?

Is the water purifying filter clogged?

Water does not spray

- Check for any water leaking or dripping
- Clean the strainer

- Clean the nozzles

- Change the water purifying filter

Water is leaking or dripping Are all hoses tightened up properly?

- If water is still leaking or dripping, contact to your dealer

Is the temperature set to OFF?

Is appliance used in eco mode
during cold weather?

Seat, Water or air is not
warm enough

- Reset the temperature
-Press "eco” again to release the function

11. Specifications

Iltem

A8

Standard power supply

AC 120V 60Hz 1248W

Water | Way of connection

Direct connection to tap water

supply | Water pressure

0.07MPa ~ 0.74MPa

Spray for cleansing 700 (+150)ml/min
Spray for bidet 700 (+150)ml/min
Water capacity 740ml
Clean- | gpray temperature Room temp ~39°C(102°F)
sing Heater capacity 1200W

Safety feature

Thermal switch, Temperature fuse, Floating switch

Air temperature

Room temp ~ 60°C (140°F)

Dry Heater capacity

250W

Sefety feature

Temperature fuse, Bimetal

Seat temperature

Room temp ~39°C (102°F)

Heated| Heater capacity 48W
seat Sefety feature Temperature fuse
Deodorization method Catalystic filter
Circuit breaker Within 15mA 0.03 second
1.2m

Length of power cord

Dimensions

(W)481 mm(18.94 inches) X (L)528 mm(20.79 inches) X (H)160 mm(6.30 inches)

Weight

4.6Kg(10.14Ibs)

*¢ Recommended water supply pressure are 0.07MPa~0.74MPa
3% The minimum available water supply pressure is 0.07MPa, however under 0.1MPa pressure,
water spray pressure might not be enough strong.
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