
The Swan Hotel Assistant 

 

What do you need to know about Adnams and our Team?  

We make amazing award-winning beers and spirits from our home in Southwold, have some great 

shops across the region and operate some stunning pubs and hotels. We understand the value of 

every customer and work hard to deliver amazing service in a time of exciting innovation and digital 

transformation.  

We do all of this while caring passionately about the environment, our local communities and our 

wider social responsibilities. 

At Adnams we really care about diversity and are proud of our culture where everyone is respected, 

valued and treated with kindness. 

Our historic landmark The Swan, Southwold sits at the heart of Adnams in Southwold, our 2AA 

rosette restaurant and 4-star silver hotel celebrates the heritage of our business and showcases 

our beer and spirits whilst protecting the character of the building creating a wonderful place to 

relax, dine and stay.  

 

What are we looking for? 

We are looking for a Front of House Assistant that is enthusiastic and energetic who will deliver 

fabulous customer experiences every time creating memorable moments for our lovely customers 

during their visit with us. 

As part of our team you will: 

• Meet and greet our customers with a smile 

• Taking orders and serve food and drinks 

• Liaise with the kitchen teams to ensure a smooth service 

• Setting and cleaning tables and service areas 

With a passion for hospitality, you may have some previous pub, restaurant, or hotel experience 

but we will provide all the training you need to get you up to speed with how we like things done.   

What we do need is hard working team players that can use their own initiative and work well under 

pressure and like working with people. 

 

Shifts are straight shifts  - We have a variety of hours available from 20 Hours per week to 45 Hours  

Permanent contract  

Shift patterns comprise of 12.00pm – 10.00pm / 3.00pm – 11.00pm 

The Swan operates 7 days per week so flexibility must include weekend work 

Hourly Pay: £10.00 

 



What’s in it for you? 

Hopefully, a sense of pride that you are working for a business that cares about the important stuff 

and a lot of fun working with an amazing bunch of people. 

Enthusiastic and hard-working people who join Adnams tend to stay around so we must get quite 

a lot of things right. We really admire innovation and are not afraid to try something new, so you 

get to put new ideas into practice to deliver even better results for everyone. 

We offer an excellent package including a competitive salary, training and development 

opportunities, pension scheme and life assurance, Wellbeing Programmes and fabulous employee 

discounts! 

 

 


