
Southwold Experience Data Capture 
Consumer T&Cs 
April 2024 – May 2024 
 
Promotion terms of entry: 
 
1 The promoter is: Adnams plc. Registered office: Sole Bay Brewery, Southwold, Suffolk, IP18 6JW. 
 
2. The promotion runs from 15th April to 31st May 2024 
 
3. To enter and participate in the promotion, you must be a UK resident and aged 18 or over at the 
time of entry.  
 
4.  In entering the promotion you confirm that you are eligible to do so and eligible to claim any of 
the prizes and will be deemed to have accepted and be bound by these Terms and Conditions.   
 
5. To enter the promotion scan the QR code on your competition card and add details to the online 
entry form. A card will be given with a purchase of an Adnams Beer product. 
 
6.  Employees of Adnams, employees of agencies or suppliers who are professionally connected with 
this promotion, or any of their immediate families or households are not eligible to enter. 
 
7. For help with entries please contact competitions@adnams.co.uk 
 
8.  All entries must be made by the entrant themselves. Bulk entries made from trade, consumer 
groups or third parties will not be accepted. Incomplete or illegible entries, entries by macros or 
other automated means (including systems which can be programmed to enter), and entries which 
do not satisfy the requirements of these Terms and Conditions in full will be disqualified and will not 
be counted. If it becomes apparent that an entrant is using a computer(s) to circumvent this 
condition by, for example, the use of ‘script’, ‘brute force’, masking their identity by manipulating IP 
addresses, using identities other than their own or any other automated means in order to increase 
that entrant’s entries into the promotion in a way that is not consistent with the spirit of the 
promotion, that entrant’s entries will be disqualified and any prize award will be void.   
 
9. Adnams reserves the right in its absolute discretion to exclude you from participation in the 
promotion, if your conduct is in breach of these terms and conditions or otherwise contrary to the 
spirit or intention of the prize competition. 
 
10. Adnams will not be responsible for the non-inclusion of entries as a result of technical failures or 
otherwise, including any such failure which is within the control of the Adnams. Proof of submission 
of entry is not proof of receipt of entry.  
 
11. The Promoter accepts no responsibility for system errors or other issues that may result in 
disruption to lost, delayed or not received entries or winner notifications.  
 
Prizes - General 
 
12. Prizes will be awarded through random selection by a trusted third party software provider. The 
outcome of the selection process is final and no correspondence or discussion will be entered into.   
 



13. Winners will be contacted by email using the contact details provided with the promotion entry. 
Adnams will not amend any contact information once the promotion entry form has been 
submitted. If the winner cannot be contacted or does not claim the prize within 7 days of 
notification, the selected winner is ineligible or otherwise in breach of these terms and conditions, 
or is unable to take up the prize for any other reason, we reserve the right to withdraw the prize and 
select a new winner.   
 
14. We do not accept any responsibility if you are unable to take up your prize. 
 
15. Prizes are not negotiable or transferable. 
 
16. Prizes are subject to availability.  We reserve the right to replace the prize with an alternative 
prize of equal or higher value if circumstances beyond our control makes it necessary to do so. 
 
17. The Promoter reserves the right to hold void, suspend, cancel, or amend the prize competition 
where it becomes necessary to do so. 
 
18. Adnams must either publish or make available information that indicates that a valid award took 
place. To comply with this obligation we will send the surname and county of major prize winners to 
anyone who emails customer.services@adnams.co.uk  within one month of the end of the 
promotion. If you object to any or all of your surname or county being published or made available, 
please contact us at customer.services@adnams.co.uk.  In such circumstances, we must still provide 
the information and winning entry to the Advertising Standards Authority on request. 
 
19. Winners may be asked to take part in publicity relating to this promotion but this will be 
discussed with the winner before taking place. 
 
Grand Prize 

 
23. The Grand Prize will be drawn after the competition closes and the winner will be contacted by 
14th June 2024 via email. 
 
24.  The Grand Prize includes; 

 
 

1. 1 x A3 framed, signed print 

2. 2 x Adnams Brewery Tour tickets 

3. 1 x case of 24 Ghost Ship 0.5% 330ml cans 

4. 1 night Stay, for two people (same room) at The Crown  
 

 
25. The winners will receive prizes 1-3 within 15 working days of acceptance, unless otherwise 
specified. In any event, the prize must be claimed and taken within six months of the closing date. 
 

26. The one-night stay at The Crown in Southwold (prize 4) must be taken between 7th June 
2024 and 31st March 2025 (excluding school holidays and bank holidays) on dates agreed 
between Adnams and the winner, subject to availability. This prize is based on a standard 
cosy room, bed & breakfast, 2 people sharing. Please note - Saturdays can be restricted to a 
2-night stay. 

mailto:customer.services@adnams.co.uk


 
 
27. Any costs incurred in addition to those set out above and that are incidental to the fulfilment of 
the prize are the responsibility of the winner.  
 
Limitation of Liability 
 
29. Insofar as is permitted by law, Adnams, its agents or distributors will not in any circumstances be 
responsible or liable to compensate the winners or accept any liability for any loss, damage, personal 
injury or death occurring as a result of taking up the prizes except where it is caused by the 
negligence of the Promoter, its agents or distributors or that of their employees. Your statutory 
rights are not affected. 
 

30. Adnams will only process your personal information as set out in our Privacy Policy 
http://adnams.co.uk/privacy-policy/.  Please also see conditions 19 with regard to the 
announcement of winners. 
 
31. The competition and these terms and conditions will be governed by English law and any 
disputes will be subject to the exclusive jurisdiction of the courts of England and Wales. 
 
32. The Promoter encourages responsible drinking and would direct consumers to read 
http://www.drinkaware.co.uk for more information. 
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