
Assistant General Manager 

 

What do you need to know about Adnams and our Team?  

We make amazing award-winning beers and spirits from our home in Southwold, have some great 

shops across the region and operate some stunning pubs and hotels. We understand the value of 

every customer and work hard to deliver amazing service in a time of exciting innovation and digital 

transformation.  

We do all of this while caring passionately about the environment, our local communities and our 

wider social responsibilities. 

At Adnams we really care about diversity and are proud of our culture where everyone is respected, 

valued and treated with kindness. 

Our Cross Keys is a historic characterful pub which is wonderfully situated in Aldeburgh to serve 

locals and visitors alike.  With welcoming roaring fires in the colder months and a great terrace 

looking out to sea for when the sun is shining where we serve welcoming home cooked food. 

 

What are we looking for? 

We are looking for an Assistant General Manager to support the General Manager in leading the 

team and growing the business. 

 

You will be enthusiastic, hands-on and maintain our excellent reputation by leading from the front, 

be highly organised and have proven understanding of operational standards, processes and 

systems along with being the face of customer service. 

 

As Assistant Manager, you will work closely with the management team to ensure the highest 

standards of service is maintained, having a true understanding of team development by 

motivating and inspiring.  

 

You will be comfortable turning your hand to any area needed with previous pub, restaurant or 

hotel experience the ideal candidate will have previous supervisory experience. 

Building a great rapport with your guests and diners we need an individual with a great personality, 

an Assistant General Manager with a positive attitude and an effective leader and trainer. 

 

Shifts are splits 

Permanent contract  

Shift patterns comprise are 9.00 - 3.00 / 5.00 - 9.30pm 

 

The Cross Keys operates 7 days per week so a level of flexibility is required to assist in weekend 

work 

Shifts are straight shifts 5 / 7 days per week covering weekends and bank holidays.  

45 Hour permanent contract  

Salary £26,000 Per Annum 

 



What’s in it for you? 

Hopefully, a sense of pride that you are working for a business that cares about the important stuff 

and a lot of fun working with an amazing bunch of people. 

Enthusiastic and hard-working people who join Adnams tend to stay around so we must get quite 

a lot of things right. We really admire innovation and are not afraid to try something new, so you 

get to put new ideas into practice to deliver even better results for everyone. 

We offer an excellent package including a competitive salary, training and development 

opportunities, pension scheme and life assurance, Wellbeing Programmes and fabulous employee 

discounts! 

 


