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ABSTRACT

This study was a cross-sectional survey study that had an objective to investigate
the quality service of Tambon health promoting hospitals and the factors that related to
the quality service of Tambon health promoting hospitals in Banmi District, Lopburi
Province. The sampling group of this study comprised totally 232 people who received
services at Tambon health promoting hospitals. These samples were selected by using
stratified random sampling method. The instrument used for data collection was
questionnaires during the 4™ August - the 10" September 2016. The data were then
analyzed by using frequency, percentage, mean, standard deviation, Chi — square
analysis, and Pearson's Product Moment Correlation Coefficient statistics. The results of
the study showed that the quality of service of Tambon health promoting hospitals in the
overall was found at a high level accounted for 66.8% and followed by a moderate level
accounted for 33.2% respectively. Besides this, the factors that related to the quality
service of Tambon health promoting hospitals were statistically significant (p-value <
0.05) including expectations towards the service, recognition of the service, professions,
and incomes.

The findings of this study suggested the authorities responsible in the area should
increase more promotion of the quality service at Tambon health promoting hospitals
both in the recognition of the service quality provided by public relations and
communications and in the officials’ service needed to be fast, correct, and accurate.

Keywords : Quality Service, Tambon Health Promoting Hospitals, Expectations
towards the Service, Recognition of the Service
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