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THE DEVELOPMENT OF KNOWLEDGE MANAGEMENT MODEL FOR SCHOOLS OF
CHIANG MAI PRIMARY EDUCATIONAL SERVICE AREA OFFICE 6

PanuwatManeeyarat * Assoc. Prof. Dr. PreechaVihokto **

ABSTRACT

This research was a research and development. The purpose of this research was to
develop the knowledge management model for schools of Chiang Mai Primary Educational
Service Area Office 6. The samples used in this research included; school administrators and
teachers responsible for the knowledge management in schools totally 192 people altogether;
and the experts on the knowledge management in schools in a totat of 19 people. The research
instruments for collecting data included documentary analysis forms, guestionnaires, and
evaluation forms forappropriateness and feasibility verification of a model.The data were then
statistical analyzed by using mean, standard deviation, median, and inter - quartile range.

The research findings showed that the model on knowledee management for schools of
Chiang Mai Primary Educational Service Area Office 6 comorised 6 processes and 26 activities as
follows: 1) knowledge creation and acquisition consisting of 4 activities; 2) knowledge access
consisting of 4 activities; 3) knowledge sharing consisting of 4 activities; 4} knowledge codification
and refinement consisting of 3 activities; 5) knowledge organization consisting of 5 activities; and
6} knowledge application consisting of 6 activities,

The suggestions from the research found that the model of knowledse manasement for
schools of Chiang Mai Primary Educational Service Area Office 6 had processes of implementation
on knowledge management in schools on the explicit priority. Conseguently, the schools that
would take these prcocesses into use must studyeach process thoroughly inorder to gain the
highest effectiveness. Moreover, schools should set up the manual or module to explain the
description in practice of each process obviously and completely in order to help facilitate the
implementation on knowledge management in schools fo be applied. Besides this, those who
had a role in decision making should realize the significance of putting a database system that
could store data by using knowledge on database management system to help in installing the
system 1o be flexible and traceable, so that those who had involved might have the suggestions
or might edit the knowledge in terms of the different viewpoints by creating a note in the
database, and those who had a primary role would bring it into consideration by using logic and
academic principles for mutual consideration.

Keywords : Development / Model / Knowiedge Management

* Doctor of PhilosophyEducational AdministrationWestern University
** Facutty Staff Ooctor of Philosophy Educational AdministrationWestern University
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