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Lessons learned of advocating violence against women and children : A case study of
the OSCC Khon Kaen
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Abstract

Domestic violence is a critically social and health concerns in Thailand. The One Stop
Crisis Center (OSCC) at Khon Kaen is the first established of OSCC in Thailand, and the
impacts of the center are significant and influent to OSCC. Therefore, the aim of this study
was to present the OSCC Khon Kaen’s working. This study was conducted by reviewing and
analyzing the documents, and it was interviewed the OSCC teams and author who have been
working with OSCC for over 20 years. This study presented about how the OSCC has been
working, the results of working, and the barriers of working. Integrating with multi-
professionals and developing the evaluation process as systematically are needed to review
to be effective. Moreover, reviewing the strategies of preventing domestic violence, training
providers and health in communities regarding domestic violence, and integrating the
domestic violence in healthcare professionals’ curriculums are recommended. The benefits
of this study will be useful for other OSCCs in Thailand.

Key word (s) : OSCC; domestic violence; violence against women, Khon Kaen
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