
Loaner Agreement

Service Order No.

  

Date 

Customer Facility

Name

Address

Phone No.

Email

Loaner Type

Brand

Model

SN

TERMS AND CONDITIONS:

Diagnosis:

Repair:

Pick up:

Customer Name & Signature  Date

You may keep the loaner for the duration of the repairs free of charge. We will notify you once your equipment is ready 

for pick up, at which time you have 3 business days to return the loaner free of charge. 

After the grace period, the loaner will convert into a rental for daily rate of  10% of the value of the loaner. 

You have 3 business days to return the loaner free of charge after you have been informed of the completion of your 

repair. After the grace period, the loaner will convert into a rental for daily rate of 10% of the value of the loaner.

You may convert into a rental contract for the weekly rate of  10% of the value of the loaner within the grace period. 

Equipment: The "Equipment" is the property of Angelus Medical and Optical. Customer shall not remove, alter the "Equipment". 

Security Deposit : You must provide a valid credit card and/or a check for the value of the rental equipment. If the rental is not returned per agreement, 

your credit card will be charged and/or the check will be deposited into our account. 

Damaged Equipment: If the equipment is damaged, you will be charge for the repair of the product including labor and part.

Lost Equipment: If the equipment is lost, you will be charged to for the full value of the rental equipment.You will be charged for the full value of the 

product.

Credit Card: You must provide a valid credit card and/or a check for the value of the loaner product. If the loaner is not returned per agreement, your 

credit card will be charged and/or the check will be deposited into our account.

Loaner: A loaner is equipment provided free of charge to customers while their equipment is being diagnosed and/or repaired. The "Equipment" is 

loaned based on the following terms and conditions and must be returned in the same condition.

We will notify you about the diagnosis and the cost to repair your equipment after drop off. You will have 3 business days 

of grace period to inform us about your decision to procced or not proceed with your repairs.

If you choose not to proceed with the repairs, you have 3 business days of grace period to bring back the loaner at no 

cost. 

After the grace period, the loaner will convert into a rental for daily rate of  10% of the value of the loaner.
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