
HQKZ-011 Use and Care 
Thank you for choosing our turntable HQKZ-011. This manual is designed to provide 
you with detailed instructions on how to use and care for your turntable, ensuring 
that you can fully enjoy the high-quality audio experience it offers.

Quick Start Guide:
1. Unboxing and Assembly: Unbox the turntable and carefully remove the main 
unit, tonearm, and accessories. Follow the instructions to assemble the tonearm 
onto the main unit, ensuring a secure connection.
2. Power Connection: Plug the power adapter into the power socket located on the 
back of the turntable, and plug the other end into a power outlet. Make sure the 
power adapter is connected to the appropriate voltage.
3. Connect to Speakers: Use RCA audio cables to connect the line output jacks on 
the turntable to the input ports on your speakers or audio system. Note: this turnta-
ble doesnʼt support Bluetooth connectivity at present. 
4. Adjust Anti-Skating Control: Depending on the type of record you are playing, 
adjust the Anti-Skating control knob to ensure smooth movement of the stylus on 
the record and optimal sound performance.
5. Place the Record: Gently place your chosen vinyl record onto the turntable plat-
ter, and gently press down on the center spindle to secure the record in place.
6. Select Speed and Start Playback: Depending on the type of record (33 1/3 RPM, 
45 RPM, or 78 RPM), select the appropriate speed on the control panel, then gently 
press the "Start/Stop" button to begin playback.
7. Adjust Speed and Other Settings: You can use the speed control knob on the 
turntable control panel to adjust the volume level, and adjust other settings as 
needed.
8. Stop Playback and Turn off the Turntable: Once playback is complete, gently 
press the "Start/Stop" button to stop playback and return the stylus to the tonearm 
rest. Turn off the turntable and unplug the power adapter.

Use and Care Guidelines:
1. Regular Cleaning: Use a clean, soft cloth to wipe down the surface of the turnta-
ble regularly, avoiding the use of cleaning agents containing alcohol or chemicals.
2. Keep the Stylus Clean: Use a dedicated stylus cleaning brush to gently clean the 
stylus regularly, ensuring it remains clean and free from dust and debris to avoid 
affecting sound quality.
3. Avoid Direct Sunlight Exposure: Try to avoid exposing the turntable to direct 
sunlight to prevent deformation and damage to plastic components.
4. Proper Storage: When not in use, it is recommended to place the tonearm on the 
tonearm rest to prevent it from accidentally bumping or damaging the turntable.
5. Ensure Power Safety: When using the turntable, make sure the power plug is 
properly inserted, and avoid frequent plugging and unplugging to prevent damage.
6. Avoid Use in Humid or Dusty Environments: Please avoid using the turntable in 
humid or dusty environments to avoid affecting its normal operation and longevity.



Troubleshooting:

1. Problem: Turntable does not power on.
Solution: Check that the power adapter is properly connected to both the turntable 
and the power outlet. Ensure that the power outlet is working properly.

2. Problem: Poor sound quality or skipping during playback.
Solution: Check the condition of the stylus and the cleanliness of the record. Ensure 
that the Anti-Skating control is adjusted correctly for the type of record being played.

3. Problem: Bluetooth connection issues.
Solution: Ensure that this turntable doesnʼt support Bluetooth input or output at 
present. So you canʼt use it to connect with any Bluetooth devices.

If you encounter any other issues or have any questions about the use and care of 
your turntable, please refer to the troubleshooting section of the user manual or 
contact our customer support for assistance.
We hope this manual helps you get the most out of your turntable HQKZ-011. If you 
have any further questions or need assistance, please don't hesitate to contact us. 
Enjoy your music!


