
Thank you for shopping at DAY Birger et Mikkelsen & 2NDDAY

We hope that you are pleased with your order. If for any reason you are not fully 
satisfied, you can return any purchases ( including reduced items) within 14 days 
of reciept. 

If you decide to return after the 14 days you will be charged 250 NOK from the original 
amount. 

Please note that all returns must be sent directly to our address below. 
Merchandise must be returned in one package. We do not pick up return shipments 
in parcel shops or at the post office. 

REFUND:
Once the return has been checked by our team at our warehouse, you will recieve a refund 
within 20 business days. The refund is always creditited to the payment method with which 
the original purchase was made with. 

EXCHANGE: 
If you wish to exchange an item, please refund your merchandise and place a new order 
online. 

RETURN ADDRESS

INTERFJORD Norge A/S
Chr. August Thorinsveg 10 
N-4033 Stavanger

PLEASE FILL OUT: 

Name: 
Order number: 

REASON FOR RETURNING ITEM: 

1. Doesn’t fit properly
2. Ordered more than one size
3. incorrect item recieved 
4. Poor quality/faulty
5. Looks different to image on site 
6. Changed my mind

Reason code Style name Color code Size Quantity

RETURN SHEET

Please note:
 ⁃ Add this sheet to your return package
 ⁃ Returns send after 14 days of delivery will be rejected.
 ⁃ Merchandise must be returned in one package. 
 ⁃ We do not pick up return shipments in parcel shops or at the post office.

REFUND
Once the return has been checked by our team at our warehouse, you will recieve a refund 
within 20 business days. The refund is always credited to the payment method with which 
the original purchase was made with.

EXCHANGE
If you wish to exchange an item, please refund your merchandise and place a new order 
online.

RETURN ADDRESS

UK

NON EU
Textile Logistics
att: DAY
Thrigesvej 27
7430 Ikast
Danmark

 


