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ACCESSORIES

(d*) 1/4” pipe 
x3 lengths

(c*) 1/4” isolator (e*) push fit grips 
x6

(a*) tap connector (b*) piercing clamp tap connector attached



INSTALLATION INSTRUCTIONS

To conform with local bylaws

 
Your E.A.U. System is made so it snugly fits 
under the sink and can easily be connected 
to the mains water supply that’s already present.

Water Source

If fitting a single filter tap, isolate the 
mains cold feed. 

If fitting a triflow tap to replace your 
existing tap, isolate the hot and cold 
supplies.

For ease of installation we recommend fitting 
the E.A.U. system as close as you can to where 
the tap will be situated. Most customers fit the 
unit in the space directly under the kitchen sink.
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WATER SHUT 
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Rear View



Fit either the single or triflow taps.

Alternately, you can use the piercing 
clamp supplied in the kit (a,b*). 

Look for a suitable ¾” washing machine 
shut off valve, via a Tee piece to the cold 
drinking supply. If not available use the 
supplied piercing valve (b*).

Using the ¼” pipe provided (d*), fit the 
¾ female fitting supplied, to the washing 
machine valve or into the piercing clamp.

Use the ¼” pipe (d*) to length and connect to 
the white isolator valve (c*), supplied, and then 
push fit the opposite end of the isolator valve  in 
to the other pipe length which then pushes into 
the “IN” side of the filter box. See next page for 
ensuring pipe fitting is secure’ to the end.

Insert ¼” pipe (d*) into the “out / faucet” side 
of the filter box,  (this is the longer ¼” pipe)  
and insert into either the single filter tap or the 
filtered side of the triflow tap if installed. (f* fits 
on to the area pointed out by the arrow). See 
next page for ensuring pipe fitting is secure’ 
to the end.

80mm x 80mm x 80mm. 



Make sure all pipes and fittings have been firmly pushed in and secure.

Turn on the water at the isolation valve, 
making sure the ¼” shut off valve is turned 
ON. Check for any leaks.

Turn the tap off and your E.A.U. System 
is ready to dispense your quality drinking 
water.

ON

Open filtered tap and dispense filtered 
water, allowing it to run for approx. 5 
minutes.

To Connect the Pipe to a fitting: 

1. when pipe is inserted  into each point  a clip is 
    required

2. Remove the lock if present (not present in self-locking   
    fittings).

3. Push to insert the pipe firmly until it stops. 

4. Pull the collet back slightly.

5. Replace the lock (if present).
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INSTALLATION SCHEMATIC

Undersink Installation:
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DISCLAIMER
The information contained in this flyer should not be considered as professional 
repair or installation advise. WET is not responsible nor liable for any plumbing 

work done on your behalf. Any suggestions are listed purely for information 
purposes only. If in doubt, consult a professional plumber.



WARRANTY TERMS & 
CONDITIONS

1.00 APPLICATION

1.1 These Standard Terms and Conditions shall apply to the purchase by you of the product(s) described in the delivery order confirmation (the “Delivery Order Confirmation”) to which these Standard Terms and Condi-
tions are attached from WET Environmental Ltd, a company registered in England under number 08955497 whose registered office is at Greville House, 11 Abbey Hill. Kenilworth. Warwickshire. CV8 1LU (“Seller”). 
1.2 The Delivery Order Confirmation constitutes acceptance by the Supplier of the Hydration Partners (hp) offer to use the Goods following the suppliers consideration of the suppliers’s invitation to treat (as set out in 
the supplier hydration partnership quotation to the hp), and together with these Standard Terms and Conditions (as amended from time to time as provided for in these Standard Terms and Conditions) forma binding 
contract between the Supplier and the hp and the date on the Delivery Order Confirmation is the point in time at which such contract between the parties comes into existence. 
1.3 The Delivery Order Confirmation together with these Standard Terms and Conditions constitutes the entire contract between the hp and the Supplier with respect to the supply of the Goods and terminates and 
supersedes all previous negotiations, communications, representations, or agreements, given either verbally or in writing, between the hp and the Supplier and their respective representatives. 
1.4 These Standard Terms and Conditions apply to the Delivery Order Confirmation to the exclusion of any other terms that the hp seeks to impose or incorporate, or which are implied by trade, custom, practice or course 
of dealing.

2.00 INTERPRETATION

2.1 A “business day” means any day other than a Saturday, Sunday or public holiday that the banks are open for business in England. 
2.2 The headings in these Standard Terms and Conditions are for convenience only and shall not affect their interpretation. 
2.3 Words imparting the singular shall include the plural and vice-versa. 
2.4 Any phrase introduced by the terms including, in particular or any similar expression shall be construed as illustrative and shall not limit the sense of the words preceding those terms.

3.00 GOODS

3.1 The description of the Goods ordered by the hp are as set out in the Delivery Order Confirmation. The description of the Goods set out in the Suppliers sales documentation is intended for guidance purposes only. 
3.2 The Supplier reserves the right to make any changes to the specification of the Goods which are required to conform to any applicable safety or other statutory or regulatory requirements.

4.00 HYDRATION PARTNER PRICE CONDITION

4.1 Subject to condition 4.2, the price payable for the Goods is as set out in this Warranty Confirmation which is (nil) no payment as the facilitator for the product becomes an official non-exclusive hydration partner (hp) 
which allows the supplier to abet the partnership warranting the best commercial support advantage and the goods remain the property of the supplier throughout this three (3) year warranty period. 
4.2 If ever the goods were purchased the Supplier reserves the right to waiver, reduce or increase any listed price prior to delivery in the event of an increase in the cost of the Goods to the Supplier due to any factor 
beyond the Supplier’s control including, but not limited to, material costs,labour costs, manufacturing costs, changes to specification in accordance with condition 3.2, overhead costs, insurance costs, alteration of 
exchange rates or duties, or changes to delivery rates. 
4.3 Any change in the Price under condition 4.2 shall only take place upon the Supplier informing the hp of the change in writing. 
4.4 The Price is exclusive of fees for packaging, transportation, delivery and any applicable VAT and other taxes or levies which are imposed or charged by any competent authority in relation to the Goods.

6.00 DELIVERY

6.1 The Goods will be delivered to the delivery address stated in the Delivery Order Confirmation. 
6.2 The hp will make all reasonable effort to meet the estimated delivery date stated in the Delivery Order Confirmation but unless specifically stated in the Delivery Order Confirmation, the time of delivery shall not be of 
the essence. 
6.3 The Supplier reserves the right to change the delivery date stated on the Delivery Order Confirmation for any reason beyond the Supplier’s control including, but not limited to, strikes, lock-outs, shortage of materials, 
trade disputes and other unforeseen disruptive incidents beyond the Supplier’s control (to include those matters listed in condition 19). Any change to the estimated delivery date will be communicated in writing to the 
hp. 
6.4 Subject to condition 13, the Supplier shall not be liable for any losses, costs, damages or expenses (including consequential or indirect losses or damages) suffered or incurred by the hp as a result of failure to meet 
the estimated delivery date or any revised delivery date. 
6.5 In cases where the Supplier is delayed in delivering the Goods or unable to deliver the Goods because of the default of the hp or the hp does not collect the Goods following the Supplier giving to the hp notice that 
the Goods are ready for delivery or collection, the Supplier shall be entitled to store the Goods at the np,s risk and expense either at the Supplier’s premises or elsewhere, subject to condition 6.6, until such time as the np 
notifies the Supplier that it is able to take delivery or has collected the Goods.
6.6 If due to the default of the np the Goods have not been delivered or collected one month after they were available for delivery or collection, the Supplier may advise the hp that it intends to sell or withdraw the Goods. 
If the failed delivery/installation has incurred costs to the Supplier the amount will be owed by the hp who shall still be liable to pay any outstanding balance relating to the costs incurred. 
6.7 The means of delivery of the Goods shall be at the discretion of the Supplier unless a different means of delivery is agreed between the Supplier and the hp and expressly stated on the Purchase Order Confirmation. 
If the Supplier agrees to arrange carriage/freight and/or insurance of Goods in transit to the destination indicated by the Buyer then the Supplier shall act as the hp’s agent and shall be indemnified by the hp against any 
costs and expenses involved and provided that the Supplier has acted reasonably in selecting the carrier/freight and/or making theinsurance arrangements necessary, the Supplier shall not be liable to the hp for any loss 
or damage arising out of or in connection with the carriage/freight of the Goods. 
6.8 The hp shall be responsible for obtaining at the hp’s expense any documentation required for the exportation or importation of the Goods and shall be liable for any duty tax imposts or outlays of whatsoever nature 
levied by the relevant authorities in the United Kingdom or abroad for or in connection with the Goods, either when the Goods are initially delivered or supplied to the hp or when the Goods or any part of them are returned 
to the hp by the Seller after repair or alteration and for any and all payments, fines, expenses, costs, charges, losses or damages incurred or sustained by the Seller in connection therewith. If the hp fails to obtain any 
necessary export or import licence or other documentation in due time or fails to provide any of the documents necessary in relation thereto within the time limit stipulated in the Delivery Order Confirmation, the Supplier 
shall have the right either to postpone delivery or to cancel the contract in whole or part without being under any liability to the hp for such postponement or cancellation and the hp shall be liable for any loss (including 
loss of profit) or expense suffered or incurred by the Supplier as a result of such failure, including the payment of interest on the balance of the Price  if there is any cost remaining outstanding from the available date of 
delivery until the actual date of delivery or payment (whichever is sooner) at the rate specified in condition 7.6 hereof.

7.00 PAYMENT FOR ITEMS ABOVE THE AGREED HYDRATION PARTNERSHIP SYSTEM

7.1 Unless different payment terms are expressly stated in the Delivery Order Confirmation, payment terms shall be one hundred (100) percent of the Price to be paid by the hp upon receipt of the Delivery Order Confirma-
tion if the hp has procured any further product above the original agreed hydration partnership system. 
7.2 The hp shall pay the Price in accordance with the payment terms in full without deduction or withholding except as required by law or otherwise in accordance with any credit terms agreed in writing between the 
Supplier and the np. 
7.3 Unless a different payment method is expressly stated in the Delivery Order Confirmation, all payments should be made by direct electronic transfer to arrive at the Supplier’s bankers as detailed on the Delivery Order 
Confirmation by the due date and time of payment is of the essence. 
7.4 Payment must be made by the hp in accordance with the payment terms in this condition 7, notwithstanding that delivery may not have taken place and/or that title to the Goods may not have passed to the np. 
7.5 All terms of payment offered to the np are subject to the Supplier receiving a favorable credit report from its own sources. If the credit report is unfavorable, the Supplier reserves the right to change the terms of 
payment or cancel the order at any time before delivery or collection of the Goods. 
7.6 If the np fails to make payment in accordance with the payment terms in this condition 7, the Supplier reserves the right to suspend any further deliveries to the np and/or cancel any pending order set out in a 
Purchase Order and/or repossess the Goods in accordance with condition 12.5 and shall charge the np interest at the rate of 5% per annum above the Bank of England base rate from time to time on the amount 
outstanding untilpayment is received in full. 
7.7 All payments must be made in the currency stated on the invoice unless otherwise agreed in writing betweenthe Supplier and the np. 
7.8 Neither party is entitled to assert any credit, deduction, set-off or counterclaim against the other in order to justify withholding payment of any such amount in whole, or in part.

8.00 PRODUCT WARRANTY

8.1 The Goods described in the Delivery Order Confirmation will:
(a)  conform to applicable specifications;
(b)  be of good workmanship and materials;
(c)  will be free from design defect;
(d)  be of satisfactory quality (within the meaning of the Sale of Goods Act 1979; and
(e)  be fit for any purpose held out by the Supplier.
 
8.2 The product warranty set out in this condition 8 (“product warranty”) covers defects in materials andworkmanship in the Goods stated in the Delivery Order Confirmation under conditions of normal use and service 
for a period of five years from the date on which title for the Goods pass to the original buyer.
8.3 Only the original owner of the Goods can make a claim under this product warranty. This product warranty is not transferable to subsequent purchasers or owners of the Goods. 
8.4 To make a claim under this product warranty, the original  owner of the Goods must prove ownership of the Goods by registering their purchase with the Supplier using the product warranty card provided with the 
Goods or through the Suppliers’s website, or by providing proof of purchase when making a claim under this product warranty. 
8.5 The Goods covered by this product warranty should be serviced and maintained in accordance with the Goods servicing instructions supplied with the Goods and the label bearing the serial number of the Goods 
must not be removed or defaced. Any breach of this condition 8.5 will void this product warranty. 
8.6 The Buyer is liable for all costs related to the servicing and maintenance of the Goods above the agreed product supplied to the hp under this hydration partnership product warranty. 
8.7 This product warranty does not cover any further use by the Buyer following notice to the Supplier/Seller of a claim under this product warranty, fair wear and tear, damage willful or otherwise, deterioration or mal-
function resulting from any operation contrary to our instructions or failure to follow our written or oral instructions as to storage, maintenance and use of the Goods, alteration, modification, improper or unreasonable 
use or maintenance, incompatibility with accessories not provided by the Seller or a Seller authorized seller, misuse, misapplication, negligence, abuse, accident, neglect, exposure to excess moisture, fire, flood, freezing, 
improper packing and shipping (such claims must be presented to the carrier), lightning, power surges, or other acts of nature. This product warranty does not cover any damage, deterioration or malfunction resulting 
from the installation or removal of this product from any installation, any unauthorized tampering with the Goods, any repairs or alterations attempted by anyone unauthorized by the Seller or a Seller authorized seller, or 
any other cause which does not relate directly to a defect in materials and/or workmanship of the Goods. This product warranty does not cover cartons, equipment enclosures, cables or accessories used in conjunction 
with the Goods. 
8.8 This product warranty does not cover any costs for servicing to diagnose a claimed malfunction in the Goods or corrective work necessitated by repairs made by anyone other than a Seller approved technician or 
service calls to correct the installation of the covered Goods or to explain the usage of the Goods to the hp/Buyer. 
8.9 Without limiting any other exclusion herein, the Supplier/Seller does not warrant that the Goods covered hereby will not become obsolete or that such Goods are or will remain compatible with any other product or 
technology with whichthe Goods may be used. 
8.10 The Supplier/Seller will, at its sole option, provide one of the following three remedies to whatever extent it shall deem necessary to satisfy a proper claim under this product warranty:

(a)  Elect to repair or facilitate the repair of any defective parts in the Goods within a reasonable period of time, free of any charge for the necessary parts and labor to complete the repair and restore the Goods to their 
proper operating condition. The supplier/Seller will also pay the shipping costs necessary to return the Goods once the repair is complete; or
(b)  Replace the Goods with a direct replacement or with a similar Goods deemed by the Seller to perform substantially the same function as the original Goods; or
(c)  Issue a refund of the original Price less depreciation, as determined by the Seller at its sole discretion.

8.11 Any return of Goods should be made in accordance with condition 10. 
8.12 If Goods are returned to the supplier/Seller or a supplier/Seller authorized seller from which it was purchased or any other party authorized by the supplier/Seller to repair the Goods, the Goods must be insured 
during shipment, with the insurance and shipping charges prepaid by the hp/Buyer. If is the Goods are returned uninsured, the hp/Buyer shall assume all risks of loss or damage during shipment. The Supplier/Seller will 
not be responsible for any costs related to the removal or re-installation of the Goods from or into any installation. The Supplier/Seller will not be responsible for any costs related to any setting up of the Goods, any ad-
justment of user controls or any programming required for a specific installation of theGoods. 8.13 The remedies set forth in condition 8.10 are the only remedies available to the hp/Buyer of the Goods and this product 
warranty contains the entire agreement between the Seller and the hp/Buyer in relation to the warranties givenby the Supplier/Seller to the hp/Buyer in respect of the Goods, to the exclusion of all other communications 
between the parties, whether oral or written, express or implied. To the maximum extent permitted by law, the Supplier/Seller specifically excludes any and all implied warranties, including without limitation, warranties of 
merchantability and fitness for a particular purpose.



9.00 INSPECTION

9.1 The hp/Buyer is under a duty to inspect the Goods on delivery or collection and failure to do so shall mean the hp/Buyer is deemed to have accepted the Goods in the condition in which they are delivered or collected 
and, subject to condition 10 and condition 13, the Supplier/Seller shall be under no liability to the hp/Buyer in respect thereof. 
9.2 If the Goods cannot be examined, the carriers note or such other note as appropriate must be marked“not examined”. 
9.3 If the hp/Buyer identifies any defects or shortages it must inform the Supplier/Seller in writing within 7 days of delivery or collection, providing details of the alleged defects or shortage. The Supplier/Seller shall not be 
liable if the hp/Buyer fails toprovide such notice. 
9.4 If notice is given by the hp/Buyer in accordance with condition 9.3, the Supplier/Seller must be permitted to inspect theaffected Goods before the hp/Buyer uses, alters or modifies them in any way. 
9.5 Subject to the hp/Buyer’s compliance with this condition 9 and the hp/Seller’s agreement with any alleged defects or shortages, the Supplie/Seller shall at its sole discretion provide a remedy to the hp/Buyer in 
accordance with condition 8 or condition 10.

10.00 RETURNS

10.1 Goods may not be returned without the prior written agreement of the Supplier/Seller. 
10.2 The Supplier/Seller shall only accept returned Goods if it is satisfied that those Goods are defective and that such defects would not be apparent on inspection by the hp/Buyer.  
10.3 If the Seller agrees that the Goods are to be returned or repaired in accordance with condition 8 or this condition 10, the Buyer must obtain a Goods return authorization reference from the Supplier/Seller prior to 
return or repair of theGoods. 
10.4 When returning the Goods to the Supplier/Seller:

(a)  the hp/Buyer bears the risk of returning the goods;
(b)  the hp/Buyer bears the cost of returning the Goods unless the Supplier/Seller agrees they are defective, in which case the reasonable costs for carriage in relation to a return of the Goods will be paid by the Supplier/
Seller; and
(c)  the hp/Buyer indemnifies the Supplier/Seller against any costs incurred in rectifying any deterioration of the Goods resulting from the hp/Buyer’s incorrect handling or storage of the Goods.

11.00 SPECIFIC EXCLUSIONS: INSTALLATION

The Supplier/Seller accepts no liability in any circumstance arising from the use of the Goods (including, but not limited to, installation or relocation) by the hp/Buyer or any third party that the hp/Buyer contracts with 
independently of the Supplier/Seller (including any Seller authorized seller or technician). The Supplier/Seller does not provide installation services and as a result the hp/Buyer is wholly responsible for the installation of 
the Goods.

12.00 RISK AND TITLE

12.1 Risk of damage to or loss of the Goods shall pass to the hp/Buyer either when the Goods are delivered to the hp/Buyer or when the Supplier/Seller notifies the hp/Buyer that the Goods are ready for collection. 
12.2 If the hp/Buyer fails to take delivery of the Goods, risk shall pass to the hp/Buyer at the same time the Supplier/Seller has tendered delivery of the Goods. 
12.3 Once delivery of the Goods has been made to the hp/Buyer, the hp/Buyer shall, until such time as title to the Goods passes to the hp/Buyer:

(a) store the Goods separately from all other goods held by the hp/Buyer so that they remain readily identifiable as the Supplier/Seller’s property;
(b) not remove, deface or obscure any identifying mark or packaging on or relating to the Goods;
(c) maintain the Goods in satisfactory condition and keep them insured against all risks for their full price from the date of delivery;
(d) notify the Supplier/Seller immediately if it becomes subject to any of the events listed in condition 12.6; and
(e) give the Supplier/Seller such information relating to the Goods as the Supplier/Seller may require from time to time.
 
12.4 Legal and beneficial title in the Goods shall not pass to the hp/Buyer until the Supplier/Seller has received payment in fullof the Price, plus any applicable VAT/taxes, insurance and/or delivery/packing charges. 
12.5 The Sujpplier/Seller reserves the right to repossess any Goods in which the Supplier/Seller retains legal and beneficial title if full payment is not received in accordance with condition 7. In the event of such reposses-
sion, the hp/Buyer shall deliverthe Goods in which legal and beneficial title has not passed to the Supplier/Seller at its own cost.
12.6 The hp/Buyer’s right to possession of the Goods in which the Supplier/Seller retains legal and beneficial title shall terminate if:

(a)  the hp/Buyer commits a material breach of its obligations under these Standard Terms and Conditions;
(b)  the hp/Buyer suspends, or threatens to suspend, payment of its debts, or is unable to pay its debts as they fall due or admits inability to pay its debts, or (being a company or limited liability partnership) is deemed 
unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986, or (being an individual) is deemed either unable to pay its debts or as having no reasonable prospect of so doing, in either case, within 
the meaning of section 268 of the Insolvency Act 1986, or (being a partnership) has any partner to whom any of the foregoing apply;
(c)  the hp/Buyer commences negotiations with all or any class of its creditors with a view to rescheduling any of its debts, or makes a proposal for or enters into any compromise or arrangement with its creditors other 
than (where the hp/Buyer is a company) where these events take place for the sole purpose of a scheme for a solvent amalgamation of the hp/Buyer with one or more other companies or the solvent reconstruction of 
the hp/Buyer;
(d)  (being a company) a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of the hp/Buyer, other than for the sole purpose of a scheme for a solvent 
amalgamation of the hp/Buyer with one or more other companies or the solvent reconstruction of the hp/Buyer;
(e)  (being a company) an application is made to court, or an order is made, for the appointment of an administrator or if a notice of intention to appoint an administrator is given or if an administrator is appointed over 
the hp/Buyer;
(f)  (being a company) the holder of a qualifying floating charge over the hp/Buyer’s assets has become entitled to appoint or has appointed an administrative receiver;
(g)  a person becomes entitled to appoint a receiver over the hp/Buyer’s assets or a receiver is appointed over the hp/Buyer ‘s assets;
(h)  (being an individual) the hp/Buyer is the subject of a bankruptcy petition or order;
(i)  a creditor or encumbrancer of the hp/Buyer attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of its assets 
and such attachment or process is not discharged within 14 days;
(j)  any event occurs, or proceeding is taken, with respect to the hp/Buyer in any jurisdiction to which it is subject that has an effect equivalent or similar to any of the events mentioned in condition 12.6(b) to condition 
12.6(i) (inclusive);
(k)  the hp/Buyer suspends, threatens to suspends, ceases or threatens to cease to carry on all or a substantial part of its business;
(l)  the hp/Buyer financial position deteriorates to such an extent that in the Suppliers/Seller’s sole opinion the hp/Buyer’s capability to adequately fulfil its obligations under these Standard Terms and Conditions has been 
placed in jeopardy; or
(m)  (being an individual) the hp/Buyer dies or, by reason of illness or incapacity (whether mental or physical), isincapable of managing his or her own affairs or becomes a patient under any mental health legislation.

13.00 RIGHTS AND LIABILITY

13.1 Subject to these Standard Terms and Conditions and except where the hydration partner (hp) is purchasing the Goods as a consumer, all warranties, conditions or other terms implied by statute or common law 
(save for those implied by Section 12 of the Sale of Goods Act 1979) are excluded to the fullest extent permitted by law. 13.2 The supplier/seller shall not be liable whether in contract, tort (including negligence), breach of 
statutory duty,or otherwise, for any:

(a)  direct, indirect, special, incidental or consequential losses or damages suffered or incurred by the hp for whatever reason;
(b)  loss, damage or expense arising from loss of use or business interruption;
(c)  loss, damage or expense from third party claims;
(d)  loss, damage or expense from any damage to reputation or goodwill;
(e)  loss of business suffered by the np for whatever reason;
(f)  loss of direct profits suffered by the hp for whatever reason;
(g)  loss of indirect profits suffered by the np for whatever reason;
(h)  loss, damage or expense from failure to meet an estimated or revised delivery date or delivery shortages on delivery; or
(i)  loss, damage or expense resulting from a delay or failure to deliver the Goods due to the default of the np, arising from a breach of these Standard Terms and Conditions or otherwise.

13.3 The supplier/seller has no liability, whether in contract, tort (including negligence), breach of statutory duty orotherwise, for any breach of implied conditions resulting from the hp/Buyer not following the suppliers 
instructions for storage, use, servicing and maintenance of the Goods. 13.4 Subject to condition 13.5, the Suppliers maximum liability will be limited by condition 13.6. 
13.5 Nothing in these Standard Terms and Conditions shall limit or exclude the Seller’s liability for:

(a) death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors (as applicable);
(b)  fraud or fraudulent misrepresentation;
(c)  breach of the terms implied by section 12 of the Sale of Goods Act 1979;
(d)  defective products under the Consumer Protection Act 1987; or
(e)  any matter in respect of which it would be unlawful for the Supplier/seller to exclude or restrict liability.” 
13.6 The suppliers/seller maximum liability whether in contract, tort (including negligence), breach of statutory duty, or otherwise shall not exceed the actual Price paid by the hp/Buyer for the Goods.
13.7 The hp/Buyer agrees to notify the supplier of any matter that might lead to a claim for breach of contract orproduct warranty as soon as the hp/Buyer becomes aware of such matters.

14.00 SPECIFICATION

14.1 While the supplier makes every effort to ensure that the Goods supplied correspond in every respect to the description provided in the  Delivery note Confirmation, the supplier/seller shall not be responsible for 
minor variationsfrom the description provided or other design features and no such minor variation shall entitle the np to rescind the contract between the parties nor shall they be the subject of any claim against the 
supplier by the np nor shall they vary the terms agreed between the parties.
14.2 Any mention in any brochure or advertisement of suitable applications or expected performance of any Goods either manufactured or marketed by the supplier/seller shall be indicative and for guidance only and 
shall not form part of any Delivery Order Confirmation and the Supplier/Seller shall have not liability for any variation in the Goods from the same. Specifically, but not by way of limitation, the Supplier/Seller does not 
warrant that any such Goods will comply with any stated or implied performance requirement of the hp/Buyer unless such requirement has been brought to the attention of the Supplier/Seller and included in the relevant 
Delivery/Purchase Order Confirmation. In the event that such a requirement is made known to the Supplier/Seller, the hp/Buyer shall if required and at its own expense make available to the Supplier/Seller sufficient 
quantity of the material(s) to which it wishes the performance to apply such that the Supplier/Seller may carry out reasonable tests toascertain whether the required performance can be met. Any performance warranted 
by the Supplier/Seller as a result of such tests shall be valid only for materials so tested and shall not by implication or otherwise be extended to the use of any other material(s) or to the use of tested material(s) in a 
manner which significantly differs from the application for which the requirement was specified by the hp/Buyer.

15.00 CANCELLATION

15.1 The Supplier/Seller may cancel an order in a Delivery/Purchase Order Confirmation under condition 7.5 or in the circumstances set out in condition 12.6: 
15.2 The hp/Buyer shall have no right to cancel an order confirmed in a Delivery/Purchase Order Confirmation unless the hp/Buyer has the written consent of the Supplier/Seller to do so. In the event of the Supplier/Seller 
giving to the hp/Buyer written consent to cancel an order or if the Supplier/Seller cancels the same pursuant to condition 15.1, the hp/Buyer shall forthwith become liable in damages to the Suppliers/Seller for an amount 
equal to 10% of the Price and the hp/Buyer agrees with the Supplier/Seller that such sum is a reasonable pre-estimate of the damages likely to be incurred by the Supplier/Seller as a result of the cancellation of an order 
in any such circumstances.

16.00 COPYRIGHT

16.1 All drawings, specifications, illustrations and advertising material made available to the Buyer including, but not limited to, sales materials and presentations including the internet, product specifications, product 
manuals and installation instructions, are the property and copyright of the Supplier/Seller and may not be used or reproduced in whole or in part without its prior written consent. Items produced without the Supplier/
Seller’s consent will not be warranted and may invalidate the warranty of Goods which are assembled or otherwise used in connection therewith. 
16.2 Unless otherwise provided by the written agreement of the Supplier/Seller, the hp/Buyer shall acquire no rights to anydesign process documents, improvement or invention developed by the Supplier/Seller in the 
course of fulfilling any Delivery/Purchase Order Confirmation.

17.00 RESALE OF GOODS

17.1 The hp/Buyer may not resell the Goods before the Supplier/Seller receives full payment for the Goods pursuant to condition 7. 
17.2 Subject to condition 17.01 and without prejudice to condition 12, if the hp/Buyer resells the Goods:
(a)  it does so as principal and not as the Suppliers/Seller’s agent; and
(b)  it may not resell the Goods in repackaged form or with altered or damaged packaging from that in which the Goods are sold to the hp/Buyer by the Supplier/Seller. 
17.3 Any and all packaging in which the Goods are sold to the hp/Buyer remain the property of the Supplier/Seller and the hp/Buyer is obligated to make such packaging available to the Supplier/Seller for collection if so 
requested by the Supplier/Seller.



18.00 SEVERANCE 

In the event that one or more of these Standard Terms & Conditions is found to be unlawful, invalid or otherwise unenforceable, such condition shall be deemed severed from the remainder of these Standard Terms & 
Conditions (which will remain valid & enforceable).

19.00 FORCE MAJEURE 

Neither the Supplier/Seller nor the hp/Buyer shall be liable for any failure or delay in performing their obligations where such failure or delay results from any cause that is beyond the reasonable control of that party. Such 
causes include, but are not limited to, power failure, Internet Service Provider failure, failure of transport network, breakdown of plant and machinery, malicious damage, industrial action, civil unrest, fire, flood, storms, 
earthquakes, acts of terrorism, acts of war, governmental action or any other event that is beyond the control of the party in question.

20.00 NO WAIVER

No waiver by the Supplier/Seller of any breach of these Standard Terms and Conditions by the hp/Buyer shall be considered as a waiver of any subsequent breach of the same or any other provision. 

21.00 COMMUNICATIONS

21.1 All notices under these Standard Terms and Conditions shall be in writing and signed by, or on behalf of, the party giving notice (or a duly authorized officer of that party). 
21.2 Notices shall be deemed to have been duly given:

(a)  when delivered, if delivered by courier or other messenger (including registered mail) during the normal business hours of the recipient;
(b)  when sent, if transmitted by fax and a successful transmission report or return receipt is generated;
(c)  when sent, if emailed and an undeliverable notification is not received within 24 hours of sending.
(d)  on the fifth business day following mailing, if mailed by national ordinary mail; or
(e)  on the tenth business day following mailing, if mailed by airmail. 

21.3 All notices under these Standard Terms and Conditions for the Supplier/Seller shall be addressed to WET Environmental Ltd. Greville House, 11 Abbey Hill, Kenilworth, Warwickshire. CV8 1LU. and for the Buyer to the 
most recent address, email address or fax number provided to the Seller.

22.00 COMPLAINTS PROCEDURE
In the unlikely event that the hp/Buyer experiences a problem with the Goods provided by the Supplier/Seller or its customer service, the customer should put their complaint in writing to the Customer Services Depart-
ment, WET Environmental Ltd. Greville House, 11 Abbey Hill, Kenilworth, Warwickshire. CV8 1LU. 

23.00 VARIATION

23.1 Any variation to these Standard Terms and Conditions must be agreed in writing between the Supplier/Seller and the hp/Buyer. 
23.2 No agent employee or representative of the Supplier/Seller (other than a director of the Supplier/Seller) has authority to varythese Standard Terms and Conditions or to make any representation as to the effect of 
these Standard Terms and Conditions or as to the subject matter of any contract generally. 
23.3 The Supplier/Seller reserves the right to amend or change these Standard Terms and Conditions at any time and a copy of the revised Standard Terms and Conditions will be provided to the hp/Buyer at such time.

24.00 RELATIONSHIP OF THE PARTIES 

The Supplier/Seller and hp/ Buyer are independent parties. Nothing in the Delivery/Purchase Order Confirmation or these Standard Terms and Conditions shall be deemed to create a joint venture, franchise, employment 
or agency relationship between the parties. Neither party shall have the power or authority to bind or obligate the other party other than the fact that the user of the Supplier/Seller product is a NON EXCLUSIVE hydration 
partner and subject to the supplier/seller condition as agreed in 4.0.

25.00 GOVERNING LAW & JURISDICTION

25.1 These Standard Terms and Conditions (including any non-contractual matters and obligations arising therefrom or associated therewith) shall be governed by, and construed in accordance with, the laws of England 
and Wales. 
25.2 Any dispute, controversy, proceedings or claim between the Seller and the Buyer relating to these Standard Terms and Conditions (including any non-contractual matters and obligations arising therefrom or associ-
ated therewith) shall be dealt with in the exclusive jurisdiction of the courts of England and Wales.
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