
 

1. Return form 

Modstrom offers 30 days full return policy. This is how you do it: 

 

1. Please fill out this return form with which item you wish to return and the reason code. 

2. Put the item and return form back in the bag and seal it. 

3. Send the bag to the below return address. 

4. The repayment would happen automatically when we have registered your return at our warehouse.  

 

 

2. Exchange 

 

Do you want to exchange your item to another size please re-order at www.modstrom.com  You can do this right 

away as you ensure that the size is on stock and it won’t be sold in the meantime. Read more at 

www.modstrom.com/pages/exchange 

 

NOTE! The item may not have been used, worn or washed and shall been returned in the same condition as 

delivered and hang tags not been removed. 

 

Read more about our terms and conditions at www.modstrom.com/pages/terms-and-conditions 

 

 

3. Return address 

 

Prime Cargo A/S 

c/o Modström ApS 

Profilvej 4 

6000 Kolding 

Denmark 

 

4. Reason for return 

 

To provide a better service in the future please fill out the return code below. It would help us to improve our 

webshop and ensure that we can give you the best possible selection. 

 

1. The item is too small 
2. The item is too big 
3. The item is flawed 
 

4. The item was not like I expected  
5. You have sent me the wrong item 
6. I regret my purchase 
 

 

Reason Style Colour Size Amount 

     

     

     

     

     

     

 

http://www.modstrom.com/
http://www.modstrom.com/pages/terms-and-conditions

