
We Are Hiring!

ALL SALES BENEFITALL SALES BENEFIT

Put Your Passion to Work
at Tycoon Arcade!

We are looking for a 
Skilled Technician 

that can double as a 
host/attendant for arcade events.

Are you skilled in any of the following?
• Pinball / Arcade Repair

• Restoration
• Professional, Hard-working

• Customer Service

Check out our Tech Levels Check List
 at TycoonArcade.com



 Tier 1: Basic skills expected of arcade hosts/attendants

  Clear token jams
  Clear stuck balls
  External Cleaning (glass, other surfaces)
  Adjust basic settings (volume)
  Install locks, coin mechs
  Replace tickets / Collect tokens

Tier 2: Tier 1, plus the following basic inside the game work:

  Tighten loose posts/parts
  Replace broken flipper springs
  Replace broken rubber rings
  Replace playfield plastics, broken basic parts that do not require soldering
  General “shopping” of game, cleaning/waxing difficult areas
  Basic mechanical repairs
  Installation of basic LED lights
  Installation of Toppers (physically, wiring considered Tier 3)
  Installation of basic mods/shooter rods/etc.
  Replacement of joysticks/buttons (non-solder applications)
  Code Updates to Pinball Machines

Tier 3 - Tier 1 & 2, plus the following:

  Wiring, electrical work, soldering of basic items like 
switches, coils

  Diagnosing/testing issues that go beyond basic physical 
repairs. e.g. circuit board issues

  Circuit board repairs, replacements, upgrades
  Critical, dangerous or complicated parts replacement 

(e.g. power-related, potentially damaging to expensive 
parts work, etc.)

  Determining replacement components, parts, etc. and either ordering or providing detail for ordering to 
responsible parties

  Installation of difficult or expensive modifications, updates
  Full shopping of pinball machines (strip playfields, clean, repair, etc.)
  House calls as a service technician

Tier 1+

  Basic pinball playfield wipe down
  Replace/Clean Flipper Rubbers
  Basic pinball playfield waxing
  Set up / Take down games

Tier 3+

  Restoration work (all kinds)
  Mod development, installation
  Software Development / Coding
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