
OWNER’S MANUAL



OUTDOOR GEAR FOR 
THOSE GEARED TO THE 

OUTDOORS.

BY iROCKER

We offer a wide range of paddle boards 
from entry-level to premium. Board 
features outlined in this manual may 
vary. For a complete list of features and 
details specific to your board, please 
refer to our website, irockersup.com.
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INFLATING & DEFLATING

TO INFLATE:

Attach the hose to the air pump.

Locate the air valve on the tail section of the board and open the air valve cap.
 
Before connecting the hose to the board, make sure the air valve is in the 
CLOSED/UP position.

Connect the hose to the board by pressing down and twisting clockwise. Once 
connected, set the pump to SETTING 1 and begin inflating.

Midway through inflation, when operating the air pump becomes more difficult, 
set the pump to SETTING 2, then continue inflating.

When nearing full inflation, set the air pump to SETTING 3 and fill to 15 PSI.

Once the board is fully inflated, disconnect the hose from the air valve by twisting 
it counterclockwise. It is normal to hear a small amount of air escape when 
removing the hose.

Make sure the air valve is DRY.

Press firmly on the pressure release pin for 2 seconds, then twist clockwise to lock into the 
OPEN/DOWN position. Be prepared for a loud rush of air when opening the air valve.

Allow air to escape from the board for a few minutes before folding. 

TO DEFLATE:

HAND PUMP / INFLATION

(NOTE: The pump’s pressure gauge will not register a reading until 
the board reaches 3-7 PSI depending on your pump).

HAND PUMP / DEFLATION

IMPORTANT: The valve wrench is for repairing valve leaks and 
should never be used for deflation.
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114” (9’5”) CIGARETTE LIGHTER POWER CORD: Insert the available end into the cigarette lighter to allow power 
to flow through the pump. If you don’t have a cigarette lighter or a car, then read on.

12V BATTERY ALLIGATOR CLIPS:  The pump also comes equipped with “alligator clips” that can connect to the 
positive and negative terminals of a basic 12V battery. 

42” (3.5”) INFLATION HOSE:  Connect one end of the hose to your board and the other end to your electric pump.

TO INFLATE:
Before connecting the hose, make sure the inflation valve is in the CLOSED/UP 
position.

Connect your pump to your vehicle’s cigarette lighter or 12V battery. Note: We 
recommend having a 12V battery available to use. 

Attach the flat end of the hose to the INFLATION nozzle on your pump. Connect the 
hose to your paddle board’s inflation valve by pressing down and turning clockwise 
to lock in place.

NOTE: Make sure your board is fully or partially deflated (maximum 4-6 PSI) before 
you begin the inflation process. The pump will not start in high pressure inflation mode.

Set your pump to the PSI indicated on your product’s air valve. To do this, use the 
LCD display screen on the pump. Press the AUTO button to power the pump and 
then relax (or stretch or snap a pic).

Once you hit the ideal PSI, disconnect the hose and get ready to paddle.

TO DEFLATE:

Attach the hose to the DEFLATE nozzle on the E-pump.

Locate the air valve on the tail section of the board and open the air valve cap. 

Press firmly on the pressure release pin for 2 seconds, then twist clockwise to lock 
into the OPEN/DOWN position. 

Connect the hose to the valve.

Press AUTO and let the deflation process continue until the board is completely 
deflated and flat. 

Press AUTO again to stop the deflation process when the board is fully deflated. 

Disconnect the hose.

12 V ELECTRIC PUMP / INFLATION

12 V ELECTRIC PUMP / DEFLATION



INSTALLING YOUR FINS

OPEN/UP POSITION PROPERLY INSERTEDALIGNED WITH NOTCH CLOSED/DOWN POSITION

TO TETHER :
Insert the tether-lock into
the fin.

Turn toward the locked icon
until it snaps into position.

To release the tether, turn toward
the unlocked icon and remove the tether.

2 + 1  FIN CONFIGURATION

Your iROCKER, BLACKFIN and NAUTICAL 
ORIGINAL board comes equipped with three 
removable flip-lock nylon fins for added 
maneuverability and control.

TO INSTALL :

TWIN  FIN CONFIGURATION

Your ULTRATM Series and NAUTICAL COMPACT 
board comes equipped with two removable 
tethered flip-lock nylon fins for added 
maneuverability and control. 

Make sure the fin box lock is in the OPEN/UP position.

Insert the front of the fin into the notched section of the fin box. Rock the fin 
back and down until it’s in place, then set the lock lever to the CLOSED/DOWN 
position.

Confirm each fin is securely attached before paddling.
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ATTACHING ACCESSORIES

Your board has built-in ACTION MOUNTS with M8 size thread, allowing you 
to customize your board with a variety of accessories. Be sure to ATTACH 
YOUR ACCESSORY AFTER INFLATING and remember to REMOVE IT 
BEFORE DEFLATING.

THE ACTION MOUNT

ACCESSORY MOUNT

TO OPEN : Grab the notched sides of the C-clip, firmly 
pulling it towards you.

TO CLOSE : Once the paddle is at the desired length, 
apply gentle thumb pressure, pressing the C-clip shut. Be 
careful not to pinch your fingers when adjusting paddle length!

IMPORTANT: DO NOT REMOVE SHAFT STYROFOAM

Your board comes with either a 3-piece paddle (ORIGINAL) or a 5-piece 
paddle (ULTRATM) for compact convenience. DO NOT REMOVE any 
Styrofoam from the paddle shaft, as it provides buoyancy and allows the 
paddle to float.

Always disassemble and rinse your paddle with fresh water after each 
use and allow it to dry before reassembling.

ADJUSTABLE SUP PADDLE



ATTACHING YOUR KAYAK SEAT

Your board has built-in D-RINGS, included with the KAYAK SEAT MOUNTS, 
ACTION MOUNTS and CARGO BUNGEE ASSEMBLIES. Depending on 
your board model, you may be able to mount one or two kayak seats in 
multiple configurations, allowing you to customize your experience in a 
variety of ways.

SINGLE CONFIGURATION
SINGLE SEAT — Connect the front (upper) kayak seat adjustment straps to 
the D-rings located on the front KAYAK SEAT MOUNTS and connect the rear 
(lower) kayak seat adjustment straps to the D-rings located on the front KAYAK 
SEAT MOUNTS.

ATTENTION
Although some board models allow for a TRIPLE KAYAK SEAT CONFIGURATION, 
a maximum of two is recommended. Always be mindful of the recommended 
weight capacity per your board’s specifications.

TANDEM CONFIGURATION
FRONT SEAT — Connect the front (upper) kayak seat adjustment straps to the 
D-rings located on the ACTION MOUNTS in-front of the paddler, and connect 
the rear (lower) kayak seat adjustment straps to the D-rings located on the front 
KAYAK SEAT MOUNTS.

REAR SEAT — Connect the front (upper) kayak seat adjustment straps to the 
D-rings located on the rear KAYAK SEAT MOUNTS aft of the sand spear mounts, 
and connect the rear (lower) kayak seat adjustment straps to the D-rings located 
on the rear cargo bungee assembly, nearest to the paddler. 



SINGLE TANDEM
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When folding the board, always start at the nose, making sure the air valve is 
in the OPEN/DOWN position. Once the board is completely folded, set the 
air valve to the CLOSED/UP position, then wrap the strap around the rolled 
board and place it in the bag.

FOLDING & STORING YOUR BOARD

TO FOLD:

Once the board is completely dry and fully deflated, lay it deck-side up on a flat 
surface.

Begin folding the board tightly in sections, starting from the nose.

Continue folding until the board is completely rolled up, then set the air valve to 
the CLOSED/UP position.

FOLDING YOUR ORIGINAL BOARD

FOLDING YOUR ULTRATM OR NAUTICAL COMPACT BOARD

IMPORTANT: Dry the board completely before tightly folding for 
storage. Excess moisture may cause mildew or mold damage. 
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SAFETY GUIDELINES / TRANSPORTATION

Minors should always use this product with adult supervision.

Never go paddle boarding in severe weather or water conditions that might 
inhibit your ability to steer the board or return to shore safely. Don’t paddle 
before dawn, after sunset, or in any other poor lighting conditions that 
might impair visibility.

Never use this product beyond your own skills or ability.

IMPORTANT: Do not transport your board while inflated. Your  board 
is designed to be compact for convenient storage and travel. Never 
transport an inflated paddle board on top of a vehicle. Due to lack of 
weight when inflated, the board will travel poorly if strapped to the roof 
of a moving vehicle. Damages or warping incurred by improper transport 
are not covered by warranty.

When transporting the board, be sure to avoid sharp objects. Punctures 
are not covered by warranty.

Keep the board clear of any heat-producing items such as camp stoves, 
gas lamps, etc. Damages resulting from heat are not covered by warranty.

FOLLOW LOCAL BOATING LAWS
IMPORTANT : Remember to check local laws and regulations regarding 
the safe and proper use of this product. Always paddle with a U.S. Coast 
Guard approved personal flotation device (PFD). 



RECOMMENDED BOARD PRESSURE:15 PSI
Your board can hold up to 20 PSI. However, the recommendation is 15 
PSI as the board will remain rigid at 15 PSI and no benefit is gained by 
inflating further.

If the board is inflated cold to 20 PSI and then placed in direct sunlight, the 
heat will increase the pressure, causing potential over inflation and damage 
to the board’s seams. This damage is not covered by warranty.

Never leave your paddle board exposed to direct sunlight when out of the 
water. Always store your paddle board in the shade when not in use. If you 
must expose your board to direct sunlight during transport or storage, or 
you must store it outside between uses, deflate the board to a low pressure 
PSI and keep the bottom facing up to avoid overheating. Prolonged 
exposure to the sun, even while paddle boarding, may impact the integrity 
of the board materials. Damage resulting from heat and improper storage 
is not covered by the manufacturer’s warranty. 

CARE & MAINTENANCE

IMPORTANT: PROLONGED HEAT EXPOSURE

HAND PUMP MAINTENANCE
Regularly clean the air filter located under the pressure gauge. (The gauge 
unscrews from the top by hand.) Over time, the pump may naturally lose 
lubrication and you may need to reapply more lubricant. We recommend 
using white lithium grease. To lubricate:

Open the top cap of the pump and pull out the plunger.

Spread a thin layer of lubricant on the black gasket on the bottom of the plunger, 
then reassemble the pump.

TO LUBRICATE :

BOARD MAINTENANCE
Sun, sand, and saltwater will degrade any man-made material over time. 
Rinse off sand and saltwater deposits from your paddle board with 
fresh water, then wash with soap and water and store in a cool, dry 
environment after each use. Allow carry handles to dry completely 
prior to storing for a prolonged period.
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EMERGENCY REPAIR KIT

This board comes with an emergency repair kit that includes a valve 
wrench and repair patches for small leaks and/or tears. Repair 
glue is not included for shipping reasons but can be found on our 
website.

For best results, use the PVC adhesive found on our website. This 
waterproof adhesive is recommended over other commercial glues.

TO REPAIR :

Completely deflate the paddle board.

Thoroughly clean the surface around the leak and the matte-finish side of the 
repair patch with rubbing alcohol. Both surfaces must be free of moisture, oil, 
and debris.

Apply repair glue (not included) carefully and evenly to both the paddle board 
surface and the entire matte-finish side of the repair patch.

Best practice is to seal the patch to the board using a clamp, leaving the clamp 
in place for 12-24 hours.

Allow repair glue to dry for at least 24 hours before using your paddle board.

Test your inflated board by pouring soapy water over the repaired leak. If air 
bubbles form at the repair site, the leak is still there. 

Always test your board in shallow water first after any repair. 

REPAIRING YOUR BOARD

IMPORTANT: Avoid standing the rolled board on its side on rough 
surfaces such as concrete or rocks. This can cause damage to the first 
layer of the rail.



UPON RECEIVING YOUR NEW BOARD, PLEASE INSPECT IT 
THOROUGHLY AND REPORT ANY MANUFACTURING DEFECTS.

When purchased new, all our boards come with a warranty. In order to receive warranty service, 
you must be able to provide proof of purchase. For warranty information regarding your specific 
board model, please visit irockersup.com/pages/warranty

Never use this product in a way that modifies the structure of the product or contradicts the 
information found in your owner’s manual.

irockersup.com/pages/warranty

HOW TO SUBMIT A WARRANTY CLAIM:

Please allow 5-7 business days for our Customer Experience Team to respond. Please 
discontinue using your board until our Customer Experience Team has resolved your warranty 
issue. 

Review the warranty policy above to ensure you have a qualifying claim.

Take a picture and/or video documenting the issue.

Take a picture of the serial number located near the fin boxes.

Submit your claim using the Contact Us form found at irockersup.com/pages/contact-us

WE STAND BY OUR PRODUCTS



RELEASE OF LIABILITY

By assembling and using this product (“Product”), you agree that you have read and understand the entire 
Product owner’s manual and the on-product warnings and labels, including all instructions and warnings 
contained in these materials, prior to using the Product, and that copies of such warnings, labels and 
instructions have been made available to you. By assembling and using this product, you are also agreeing 
to the terms of this Release of Liability (this “Release”). You agree to wear all recommended protective 
apparel and to use the Product only according to the instructions provided in the instruction manual and the 
on-product warnings and labels. You agree not to use the Product under the influence of alcohol, drugs, or 
anything that could impair your faculties and/or judgment and that you do not have any physical or mental 
disabilities that may interfere with your use of the Product. You additionally agree that you will ensure any 
additional or subsequent users of the Product will read and understand the entire instruction manual, the 
on-product warnings and labels, and this Release. Misuse or improper use of the Product could result in 
risks, dangers, and hazards which may result in serious injury or death. 

BY USING THE PRODUCT, YOU ACKNOWLEDGE AND UNDERSTAND THAT THE ACTIVITY FOR WHICH 
THE PRODUCT IS DESIGNED IS A POTENTIALLY DANGEROUS ACTIVITY AND INVOLVES THE RISK OF 
SERIOUS INJURY, DISABILITY, AND EVEN DEATH. BY USING THE PRODUCT, YOU ACKNOWLEDGE THAT 
YOU ARE VOLUNTARILY PARTICIPATING IN THE ACTIVITY FOR WHICH THE PRODUCT IS INTENDED 
AND AGREE TO ACCEPT AND ASSUME ANY AND ALL KNOWN AND UNKNOWN RISKS OF INJURY, 
DISABILITY AND EVEN DEATH ARISING FROM YOUR PARTICIPATION, INCLUDING THOSE RISKS 
CAUSED BY ACTIONS OR NEGLIGENCE OF RELEASES AND/OR ANY DESIGN, MANUFACTURING OR 
ASSEMBLY DEFECTS IN THE PRODUCT.

To read the full Release of Liability, visit:

irockersup.com/release-of-liability
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Have Questions? We’re here to help.

1-866-985-8367

iROCKERSUP.com


