
IONMAX LEONE PRO QUICK INSTALLATION GUIDE

Scan the QR code or visit ionmax.com.au/leone-pro-manual

For more information or to troubleshoot, 
please refer to the user manual.

1. Place the unit in an upright position on a stable, level surface. 
Please ensure the unit is not sitting on its own cable.

2. Only use the unit in areas larger than 7m2.

3. Please ensure the unit is a safe distance away from walls and furniture (as shown above).

4. Please keep clothes at a safe distance of 30cm from air outlet of the unit to prevent water 
dripping into the unit.

5. For best results, position the dehumidi�er somewhere central like a landing or a hallway. As long 
as the internal doors are open, the excess moisture from all of the rooms in the house will migrate 
naturally towards the dehumidi�er and be processed.

Do not install or operate the dehumidifier in the 
following conditions:
• areas smaller than 7m2

• small unventilated rooms or con�ned areas
• areas where �ammable gas may leak
• in close proximity to a heat source such as radiators, 
 tumble driers and stoves

• under direct sunlight
• areas where oil or water may be splashed 
• mechanical vibration or shock
• excessive dust
• uneven surface
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MOBILE APP SETUP

Scan the QR code or visit ionmax.com.au/app
Download the Ionmax app on your phone. 

Register a new account on 
your phone, or log in to 
your existing account for 
the Ionmax app.

Ensure that the WiFi indicator on the 
dehumidi�er is �ashing during the 
connection process.

If the WiFi indicator is not lit, hold 
down the Timer button on the 
dehumidi�er for 5 seconds until the 
WiFi indicator is �ashing quickly. This 
indicates that the dehumidi�er is ready 
for connection.

Connect the dehumidi�er to your phone via Bluetooth or Wi-Fi
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Place the dehumidi�er at a 
distance of at least 5 meters 
from your router. 

Plug the dehumidi�er into an 
appropriate power outlet and 
switch it on.
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WARRANTY DETAILS
Congratulations on your purchase! It is our aim to provide you with quality products that you can trust. 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. 

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

The Guarantee
The product is guaranteed to be free from defects in workmanship and parts for a period of 24 months 
from date of purchase. Defects that occur within this warranty period, under normal use and care, will 
be repaired, replaced or refunded at our discretion, solely at our option with no charge for parts and 
labour. The benefits conferred by this warranty are in addition to all rights and remedies in respect of 
the product that the consumer has under the Trade Practices Act and similar state laws.

Proof of Purchase
This warranty is valid for the original purchase and is not transferable. Please keep your purchase 
docket or receipt as proof of purchase and as proof of date on which the purchase was made. The 
purchase docket (or a copy) or receipt must be presented with the warranty when making a claim under 
this warranty.

Service during the Warranty Period
To claim for warranty, contact us on 1300 800 200 or support@andatech.com.au to get an RA# (Return 
Authorisation Number) or submit a support ticket on my.andatech.com.au. Ensure that the RA# is 
clearly stated on the outside of the packaging and that the product is properly packaged so that no 
damage occurs to the product during transit. Shipping of the product back to us for warranty will be at 
your cost. A product return without the RA# will not be accepted.

Extent of Warranty 
This warranty is limited to defects in workmanship or parts. All defective products or parts will be 
repaired or replaced. This warranty does not cover manuals and packaging.

Normal Wear and Tear 
This warranty does not cover normal wear and tear to the product or parts.

Exclusions
This warranty does not cover:
• Any defect caused by an accident, misuse, abuse, improper operation, lack of reasonable care, 

unauthorised modification, loss of parts, tampering or attempted repair by a person not authorised by 
the distributor.

• Any product that has been damaged by a lightning strike either directly or indirectly or a main power 
surge or liquid ingress.

• The product if it is located outside of Australia.
• Any damage caused by improper power input or improper cable connection.

WiFi Name

Method 1: Connect via Bluetooth

• Enable the Bluetooth function on your mobile phone. 

• Open the Ionmax app on your mobile phone. 

• The app will search for the dehumidi�er and connect automatically. 

• Follow the prompts on the app to �nish the Bluetooth connection.

Method 2: Connect via Wi-Fi

• On your Ionmax app, select or create a new location for your 
dehumidi�er. 

• Select “Devices” and click on “+” to add a new device. 

• Select product type “Dehumidi�er” and “EZ mode” (default).

• Enter your WiFi network SSID and password on the app. 

   * Please use a 2.4GHz network only. 

• The app will search for the dehumidi�er and connect automatically. 

Once the dehumidi�er is successfully connected, the WiFi indicator will stop 
�ashing and remain lit up. You can now monitor and operate the dehumidi�er 
using the mobile app.
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