
Cadelle Community
W E L C O M E  T O  T H E

L O Y A L T Y  P R O G R A M

H E R E ' S  H O W  I T  W O R K S :

S T E P  1

HEAD TO OUR WEBSITE AND ON THE BOTTOM LEFT-HAND CORNER
OF THE SCREEN, FIND THE REWARDS BUTTON:

S T E P  2

CLICK ON THE REWARDS BUTTON AND SIGN IN/SIGN UP:



EXISTING ACCOUNTS

NEW ACCOUNTS

If you already have a retail account with us, your rewards
account has been automatically set up. This means you
may have already started earning Cadelle Coins!

To access your rewards account, click Sign In

If you are new to Cadelle or have not set up an account
yet, get started by clicking Join Now

You will be directed to a page where you can fill in your
details to make an account with us (this takes approx 30
seconds). Now you will be signed in to your rewards
account!

S T E P  3

LEARN HOW TO EARN REWARDS

Click Here

NOW YOU WILL SEE A LIST OF WAYS TO EARN

Once you have an account, every time you
place an order with us you will receive
3 Cadelle Coins for every $1 spent

You also automatically earn 200 Cadelle
Coins when you sign up!

Our rewards points are called Cadelle Coins. You can use them to redeem vouchers to
use against future purchases!

There are other ways you can earn Cadelle
Coins such as following us on Instagram,
sharing our website on Facebook and
celebrating a birthday (make sure to add
your birthday in by clicking 'Edit Date')



S T E P  4

LEARN HOW TO REDEEM REWARDS

Click Here

You will now see how many Cadelle Coins
you have earned. 

100 Cadelle Coins can be redeemed for $1 towards your next order. 

You will receive emails to remind you when you earn Cadelle Coins and
can redeem them from there, otherwise you can redeem them via the
Rewards pop up

Click Here

You will now be given the code to redeem
your voucher. 

You can redeem it by clicking 'Apply
Code' which will automatically apply it to
your cart, or you can copy and paste the
code to use it manually.

IF YOU HAVE ANY QUESTIONS ABOUT OUR REWARDS
PROGRAM, PLEASE GET IN TOUCH!

Contact us by phone at 03 9596 2620, email us at
online@cadelleleather.com.au or chat to us via live chat on our website!

If you are placing an order with us by phone, feel free to request that our staff add
your Cadelle Coins onto you account for that purchase, we will be happy to help!  


