
To thrive, not just survive,

every mother needs a network 

of support — a village.

Motherhood is a journey that begins with a 
heartbeat inside and blossoms into a life-long 
symphony of love, care, and untiring dedication. 
However, the road on the motherhood journey 
is paved with unique challenges and demands 
that can stretch the limits of any individual. To 
thrive, not just survive, every mother needs a 
network of support—a village. 



Recognizing this profound truth,  and 
(PSI) has 

committed themselves to understanding the 
depth and dynamics of how supported mothers 
feel today through a comprehensive survey 
conducted in the Spring of 2024, focusing on 
findings from 1,187 millennial and Gen Z 
mothers. 



We asked, and moms answered, sharing their 
realities, struggles, and aspirations for 
improvement. Our results affirm that mothers 
today are raising children without sufficient 
systemic support.
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The responses were telling: While 20.6% rated 
their support as a comforting 8 out of 10 and 
14.6% felt fully supported with a perfect score 
of 10, 38.3% of respondents rated their level 
of support as a six or less, leaving much 
room for growth. 

Our study, which surveyed both new mothers 
(73.3%) and currently pregnant mothers 
(26.7%), started by asking a fundamental 
question: On a scale of 1 to 10, how supported 
do you feel in your role as a mother by the 
community around you? 

14.6% 20.6% 38.3%

Felt fully 
supported with 
a perfect score 

of 10

Rated their 
support as a 

comforting 8 out 
of 10

Rated their level 
of support as a 

six or less

Regarding support from primary partners, the 
survey revealed that a sizable portion of 
mothers felt either very supported (46.1% rating 
5 out of 5) or supported (32.1% rating 4 out of 
5) by their primary parenting partner. 



Despite this, the narratives shared by mothers 
paint a more complex picture. Many mothers 
felt well-supported, appreciating their partners 
for sharing parenting duties and providing 
practical and emotional support. However, 
some mothers expressed feelings of isolation or 
disappointment, noting that while their partners 
may be helpful, they do not always understand 
the mental and emotional burden of parenting. 
Several mothers mentioned challenges 
connected to their partners’ work commitments 
or lack of initiative in taking on household and 
childcare responsibilities without being 
prompted. 

If you answered Yes or

Somewhat, please describe your

relationship with this individual

Is Your Primary

Partner Supportive?

Despite years of talk about improving 
the equity of parenting tasks and the 
many parents working together to 
balance responsibilities, many studies 
and surveys like this show that there 
is still a gap in the shared 
responsibilities of parenting for 
many families, leaving many 
mothers feeling unsupported and 
exhausted. Often, parents don’t know 
how to talk about sharing the load or 
finding shared goals and approaches 
to parenting. Without conversation, 
parents may revert to cultural and 
gender norms, resulting in moms 
shouldering the bulk of the mental and 
physical load of parenting.

Within these partnerships, only 77% 
are married couples, suggesting that 
modern parenting is also taking on 
new forms, with 17.4% parenting with 
a dating partner and 1.6% parenting 
with a relative / family member. 
Additionally, 3.6% answered that they 
did not have a partner to assist with 
parenting duties at all, highlighting the 
need to support single parents. 

Behind the Gap

Modern Parenting

Takes On New Forms

Married couples

A relative /

family member

Without a partner that

supports them at all

A dating partner

17.4%77%

1.6% 3.6%

“I love my partner and feel 
supported but there are things 
he just can’t understand.”

“He really wants to be extremely 
supportive, but work and other 
responsibilities prevent him from 
being able to do more.”

“My partner is a very hands on 
parent and very supportive, but I 
have to take a large portion of 
the mental load which 
sometimes feels 
overwhelming.”

Often, a mother's first ally in parenting is a 
partner. Regarding childcare, feeding, and 
household chores, this primary partnership can 
be the bedrock for shared responsibilities or a 
source of inequality in the distribution of duties. 


A significant 78.4% of mothers acknowledged 
having partners who shoulder the parenting 
load with them, with a noteworthy minority 
(17.9%) only “somewhat” supporting them with 
co-parenting duties, and 3.6% of respondents 
without a partner that supports them at all. 

Primary

Partner

Do You Have a

Primary Partner?

Acknowledge having partners who 
shoulder the parenting load with them.

Somewhat supporting them

with co-parenting duties.

Without a partner that

supports them at all.

78.4% 

17.9% 

3.6% 

It takes a village to raise a child. This common 
expression rings even more true with each 
passing day. But what does a “village” of 
support look like as a mother in 2024?  

Top 3 Main

Barriers Preventing


A Supportive ‘Village’

Where Can You

Find Your ‘Village’?

44.2%

38.9%

28.8%

Busy schedules/juggling 
multiple responsibilities

Lack of family /

close friends nearby

Financial constraints

Do You Have a ‘Village’?

Who Makes Up

Your ‘Village’ of Support?

65% 
22.7% 

Family Friends Online

Communities89.6%

Felt they had a ‘village’ of support

in their lives

Somewhat

Without a ‘village’of support

44.5%

37.4%

3.6%

8.5% 7.4% 

Neighbors In-person

Community


Groups

Without a

‘village’


of support
14%

The Village

When asked whether they felt they had a 
“village” of support in their lives, a slight 
majority of moms, 44.5%, answered “Yes,"  
37.4% answered “Somewhat,"  and 18.1% 
answered “No.” 



This means that an overwhelming 55.5% did 
not answer “Yes” to this question, illustrating 
that most mothers do not strongly feel that 
they have a supportive “village” in their lives.

Our findings show that 89.6% of mothers 
consider family as their primary circle of 
support, with friends (65%), online communities 
(22.7%), colleagues (20.6%), and neighbors 
(14%) also playing important roles. Only 8.5% 
of respondents considered in-person 
community groups part of their inner circle, and 
7.4% did not feel they have a village of support 
in their lives. 

It is clear that online communities play a more 
critical role in today’s “village” of support, as 
22.7% of respondents put online communities 
as part of their “village.” At the same time, 
21.7% of mothers surveyed felt isolated or 
disconnected from their communities, while 
15.7% were unaware of the support resources 
available to them. On top of that, 10.4% of 
mothers cited that cultural or societal norms 
have discouraged them from seeking help at all.



Tap Into Your Village



There is nothing wrong with asking for help, 
which is why we started the 

, which offers a comprehensive 
support system and online community built 
around professional support and evidence-
based education for mothers. PSI also has 
many  available to parents, including 
support groups and a HelpLine where you can 
text or call at any time: 800-944-4773. You 
never need a diagnosis to reach out and ask for 
help. 

Momcozy Care 
Program

resources

The low engagement with in-person community 
groups and the presence of mothers feeling 
isolated indicate a significant opportunity for 
enhancing online support networks and 
outreach efforts to ensure no mother feels 
left without a "village".



Postpartum Support International saw a 
fourfold increase in participation in their online 
support groups in the first month of the COVID 
pandemic. In many ways, the isolation of the 
pandemic only mirrored and worsened the 
isolation mothers experience because they are 
missing a support village.

Additionally:

A significant 44.2% of mothers attribute their 
challenges to busy schedules and juggling 
multiple responsibilities, indicating that time 
constraints are a major hurdle for most mothers. 
Geographic separation from family and friends, 
reported by 38.9% of respondents, further 
compounds the difficulty of finding support, 
emphasizing the role of physical proximity in 
community building. 

Lack of trustworthy 
childcare

Lack of awareness of 
available support 

resources

Cultural or societal 
norms that discourage 

seeking support

Feeling isolated or 
disconnected from my 

community

21.7%24.5%

15.7% 10.4%

Working Outside

the Home & Childcare

How Much Are

Mothers Working?

What type of childcare

do you use?


Check all that apply.

If new mothers aren’t relying on 
childcare facilities, who are they 
relying on to watch their kids? 

Full time

(30+ hours)

Part time

(20 hours)

Not working

outside


of the home

Surprisingly, when we asked new mothers 
whether they utilize childcare, a majority of 
respondents (41.7%) answered “No” to only 
37.1% who answered “Yes.”

Why might this be? Remember that financial 
constraints (28.8%) and the lack of trustworthy 
childcare (24.5%) are both major obstacles to a 
“village” of support; similarly, they could also be 
significant hurdles to hiring childcare. 



Financial constraints and the lack of trustworthy 
childcare, noted by 28.8% and 24.5%, 
respectively, suggest economic factors and 
concerns over child safety are significant 
barriers to forming supportive networks. 
According to a recent study by 

, the statistics confirm that the 
average cost of childcare in the U.S. has risen 
to over $14,000 annually, costing American 
families nearly 22% of their gross income on 
average for one child, and 

 in most of the country. Additionally, 
between January 2020 and January 2022, the 
childcare industry lost around 120,000 workers, 
and this labor shortage has dramatically 
impacted the childcare industry. A childcare 
labor shortage paired with rising prices has 
seemed to have a measurable impact on new 
mothers' collective trust in the childcare 
industry. 

Pregnancy & 
Newborn

more than the cost 
of housing

20.2% of respondents answered that they rely 
on friends or family (full or part-time), and 
24.5% of respondents rely on help from family 
or friends (sparingly). In today’s economy, 
trusted family and friends (i.e., the “village” of 
support) are playing an increasingly important 
role as a primary source of childcare, where 
childcare facilities, nannies, and babysitters 
used to be mainstays. 

27.7% of respondents answered that they 
utilize a daycare facility or in-home daycare (full 
or part-time). Only 3.9% hire in-home care 
(nanny), and 4.7% hire babysitters, highlighting 
that millennial and Gen Z moms might be 
straying away from these traditional childcare 
methods.

Childcare

I do not use childcare 

Daycare Facility or In-Home Daycare

(Full or Part-Time)

Friends / Family (Sparingly) 

Friends / Family (Full or Part-Time)  

Babysitter (Sparingly)

In-Home Care (Nanny; Full or Part-Time)

34.3% 

27.7% 

24.5% 

20.2% 

4.7%

3.9%

Family Friends

52.1% 8.8% 33.2%

No Yes

37.1%41.7%

Not only are the majority of mothers working 
outside of the home, but they’re also working 
full-time, with 52.1% of respondents working 
more than 30 hours a week. If they aren’t 
working full time, they’re generally not opting for 
part-time without benefits like health care and 
retirement plans—only 8.8% of respondents 
work part-time (20 hours), with a sizable 33.2% 
choosing not to work outside of the home.



For most full-time working mothers, 
 have a designated lactation 

room, making it difficult for nursing mothers 
to find the space and time to pump. Though 
breastfeeding technology has advanced to 
include  and 

, giving mothers the freedom to go about 
their day without compromising their pumping 
routine, more work needs to be done. 

only 40% 
of workplaces

wearable breast pumps pumping 
bras

Today, mothers are not only caretakers but also 
earners for their families, with 55.9% working 
outside the home and 27.3% planning to or 
actively seeking employment opportunities. The 
balancing act mothers perform daily is not 
without its trials. From navigating maternity 
leave to finding the time and space for pumping 
at the office, mothers need more than just 
acknowledgment—they seek solutions that 
resonate with their realities. 

PSI encourages parents to explore trusted 
resources like online support groups that are 
led by trained facilitators with expertise in 
pregnancy and postpartum emotional health. 
Facilitated and moderated support groups 
create ways to access support and information, 
while filtering out negative or unsubstantiated 
comments. In a trustworthy group, moms can 
receive support from each other as well as the 
group facilitators.

Nearly half (46.3%) of moms said they’d actively 
sought support from local community groups or 
online forums, indicating that many mothers 
yearn for community support. 



Surveyors said they valued the support from 
communities like  and 
online parent groups for their anonymity and 
accessible advice. However, some faced 
judgmental attitudes and unwelcome advice, 
leading to feeling overwhelmed or ostracized.



When we asked why respondents hesitated to 
seek support from community groups or online 
forums, many mothers answered that it was 
due to fears of judgment and privacy concerns, 
as well as the overwhelming amount of 
conflicting advice available. Negative online 
behaviors, language barriers, time constraints, 
and challenges in finding relatable groups 
further discouraged these mothers from 
reaching out for community support. 



The feedback underscores the importance of 
having a variety of supportive environments that 
cater to the different needs and comfort levels 
of mothers, with some looking for emotional 
support, others for practical advice, and still 
others for a place to simply read and absorb 
information without active engagement.

breastfeeding forums

Have you ever actively sought out support from 
local community groups or online forums 
specifically for mothers?

“I feel very supported by family but 
also feel very overwhelmed by the 
amount of opinions and advice they 
voice.”

None of my close acquaintances 
have children yet, so we can’t really 
relate, making it difficult for them to 
understand that my schedule can’t 
change from one moment to 
another, or that I am not free late at 
night to go out for dinner.

“I feel like other moms I am 
supported by are amazing, but there 
is always an underlying feeling of 
competition to be the best mom… I 
don’t think it is because of the 
moms but more because everyone 
is always comparing how one mom 
parents compared to another.”

Socializing

Socializing Outside of

Your Immediate Family

Local Community Groups &

Online Forums For Mothers

Weekly Rarely Never

46.3%
Yes

53.7%
No

32.6% 25.4% 6.1%

Many mothers rely on other mothers' advice 
and connections in their parenting journey. 
However, shared challenges arise in forming in-
person connections and navigating judgment or 
competition among peers.

Mothers' experiences with friends vary greatly, 
with respondents feeling very supported by 
their friends who are also parents or expecting 
while at the same time feeling a lack of 
understanding or engagement from their friends 
without children. 

Amidst the whirlwind of parenting, socializing 
can often take a backseat to basic needs like 
sleep.  that a lack 
of socialization can have detrimental effects on 
the mental health of new mothers. New mothers 
interact outside their immediate family circles 
with varying frequency but with a common 
thread—a desire for more support.  

Research extensively shows

When asked how often they interact with other 
mothers or parent figures outside of their 
immediate family, a majority of mothers (32.6%) 
said weekly, but an alarming 25.4% of mothers 
answered “Rarely,” and 6.1% answered 
“Never.”

Who are new mothers interacting with when 
they have free time to socialize? And who is 
providing the most support? 



· Relatives: 37.4% of mothers felt very 
supported (5/5) after interacting with relatives, 
with 41.4% of respondents interacting with 
relatives most frequently on a daily basis.



· Other Mothers: 33.3% of mothers felt 
supported (4/5) after interacting with other 
mothers, with 32.6% of respondents interacting 
with other mothers less frequently on a weekly 
basis. 



· Friends: 31.3% of mothers felt supported (4/5) 
after interacting with friends, with 33.3% of 
respondents interacting with friends less 
frequently every week. 



Shared experiences from respondents paint a 
more complex picture than the numbers 
suggest.



Relatives offer varying degrees of support to 
mothers, often through virtual communication 
due to distance. While many feel grateful for the 
emotional encouragement and the practical, 
consistent help provided, others experience 
stress from generational differences or feel a 
sense of conditional support.

What Kind of Support

Do Moms Need?

What Kind of Support

Do Moms Need?

What Kind of Support

is Beneficial?

Family Planning

Cultural Stigmas Around

Seeking Support


As A Mother

What cultural stigmas

do mothers face?

A Better Tomorrow

Has a lack of support impacted your decision to 
grow or expand your family?

Moms were asked whether a lack of support 
impacted their decisions to grow or expand 
their families; the majority of respondents (44%) 
answered “No,” but 21.8% answered “Maybe,” 
and 17.9% answered “Yes,"  illustrating that a 
lack of support has an impact on family 
planning decisions for many mothers across the 
country.

When asked whether they encounter any 
societal or cultural stigmas associated with 
seeking support as a mother, a majority (54.9%) 
answered “No,” but a prominent minority 
(23.1%) answered “I don’t know,” and 21.1% 
answered “Yes.” This means that 44.2% of 
respondents were impacted by cultural stigmas 
when seeking support as a mother.

Have you encountered any societal/cultural 
stigmas or challenges associated with seeking 
support as a mother?

Describing the cultural stigmas, many mothers 
dealt with issues around breastfeeding and 
balancing work with motherhood. Many 
mothers felt judged or dismissed by others who 
believed that mothers should "suck it up" or 
that they should expect isolation as stay-at-
home moms. Several respondents also reported 
a lack of understanding or practical support 
from family and friends, who might prioritize 
interacting with the baby over assisting the 
mother with her recovery and needs. This lack 
of empathetic and practical support was further 
compounded by stereotypes and judgment 
from older generations, who could downplay 
the mother's need for help based on their own 
experiences.

We asked moms what steps could be taken to 
support mothers better and foster a sense of 
community around them, and their heartfelt 
responses emphasized the need for a multi-
layered approach to support mothers on an 
individual, communal, and societal level. These 
suggestions reflect a deep desire to uplift and 
empower mothers at every level, cultivating 
hope for a better tomorrow for the lives of 
mothers and their families.

On a societal level, suggestions involve policy 
changes such as implementing federal paid 
family leave and developing more accessible, 
affordable childcare systems. The need for 
better postpartum care and mental health 
support is also emphasized, pointing to the 
importance of comprehensive healthcare that 
addresses both physical and emotional well-
being. Additionally, there is a common desire for 
more empathetic workplace environments that 
accommodate the unique challenges faced by 
working mothers, including lactation rooms, 
longer maternity leaves, and flexible work 
arrangements. 

16.3%
Not 

applicable

17.9%
Yes

44%
No

21.8%
Maybe

23.1%
I don’t know

21.1%
Yes

54.9%
No

67.9%

67.8%

46.2%

39.6%

Emotional support 

Practical assistance with 
childcare or household tasks 

Social connections

Access to resources

or information

· Breastfeeding choices

· Balancing work with motherhood 

· Choices to go back to work or stay  
  at home 

· Lack of understanding of  
  postpartum recovery 

· Stereotypes and judgment from  
  older generations

On an individual level, many stressed the 
importance of tangible support from family and 
friends, like helping with household chores, 
cooking meals, or simply providing 
companionship for errands.

On a communal level, the idea of enhancing 
social networks was widespread, with 
proposals for local and online mom groups that 
provide a space for mothers to connect, share 
experiences, and find emotional support. 
Mothers collectively call for reducing the stigma 
and judgment surrounding motherhood, 
advocating for a more inclusive and 
understanding community that respects diverse 
parenting styles. 


Our survey paints a vivid picture: mothers seek 
emotional support, practical assistance, and an 
understanding community. They yearn for 
validation free from judgment and stigma, a fact 
underscored by 21.1% of mothers who have 
faced societal challenges in seeking support.

When asked what kinds of support they felt 
would be most beneficial for mothers, a majority 
answered “Emotional support” (67.9%) and 
“Practical assistance with childcare or 
household tasks” (67.8%), a prominent 46.2% 
answered “Social connections," and 39.6% 
answered “Access to resources or information.” 
These findings suggest that while mothers seek 
empathetic and emotional support, they also 
require practical solutions that can ease the 
physical demands of motherhood.

It is clear from the 1,187 mothers who took this 
survey that they require a multifaceted, 
individual, communal, and societal support 
system. From proactive support from partners 
to expanded “villages” of support, from 
employer support to societal understanding, we 
can improve our support for mothers in 2024.



Responses show that support comes down to 
trust: trusted resources and guidance, trusted 
child care, and trusted communities where a 
mother can be vulnerable and supported. Safe 
spaces like PSI can be essential for parents 
looking for support and connection and to feel 
like they are not alone in their experiences.

At Momcozy, we don't just listen; we act. Our 
job is to advocate for a world where every 
mother feels seen, understood, and 
empowered. Our commitment is to create 
products that comfort, support programs that 
understand, and communities that empower. 



Since 2017, Momcozy has created comfortable 
and empowering products for mothers, like 

, , , 
, , and more. 



On top of that, our  
offers a comprehensive support system for 
mothers, guiding them from pregnancy through 
postpartum. It provides professional support 
and evidence-based education, focusing on 
critical maternity and postnatal care through 
partnerships with healthcare professionals and 
community organizations. Additionally, the 
program facilitates connections within caring 
communities, allowing mothers looking for a 
“village” to share experiences and find 
encouragement throughout their journey of 
motherhood. 

breast pumps nursing bras pumping bras
pregnancy pillows baby monitors

Momcozy Care Program

Supporting

Mothers in 2024

We need to start

supporting mothers.

We don't just listen.

We act.

In 2024, mothers need our

support more than ever. Join 
us in this mission — because 

when we start supporting 
moms, we uplift the world 

one family at a time.


https://momcozy.com/
https://www.postpartum.net/
https://momcozy.com/pages/momcozy-care-program
https://momcozy.com/pages/momcozy-care-program
https://www.postpartum.net/get-help/
https://www.pnmag.com/news-advocacy/the-effects-of-the-us-childcare-crisis-on-parents/
https://www.pnmag.com/news-advocacy/the-effects-of-the-us-childcare-crisis-on-parents/
https://www.childcareaware.org/demanding-change-repairing-our-child-care-system/?hsCtaTracking=bec2ce3a-c87b-4298-91ad-aa62f51bef1d%7Ca876b305-a391-4ed8-b8aa-0e4cdaa3c701#:~:text=and%20provider%20type.-,The%20chart%20below,-provides%20a%20comparison
https://www.childcareaware.org/demanding-change-repairing-our-child-care-system/?hsCtaTracking=bec2ce3a-c87b-4298-91ad-aa62f51bef1d%7Ca876b305-a391-4ed8-b8aa-0e4cdaa3c701#:~:text=and%20provider%20type.-,The%20chart%20below,-provides%20a%20comparison
https://pubmed.ncbi.nlm.nih.gov/26474955/#:~:text=Results%3A%20Only,to%20these%20accommodations.
https://pubmed.ncbi.nlm.nih.gov/26474955/#:~:text=Results%3A%20Only,to%20these%20accommodations.
https://momcozy.com/products/all-in-one-m5-wearable-breast-pump-painless-to-pump
https://momcozy.com/products/momcozy-hands-free-nursing-pumping-bra
https://momcozy.com/products/momcozy-hands-free-nursing-pumping-bra
https://momcozy.com/pages/momcozy-breastfeeding-support-program?gad_source=1&gclid=CjwKCAjw26KxBhBDEiwAu6KXt7DQajbuwRdYbp64W1CF1OZxQPAZkHrT0fvjbqPfVqf1q3jeRMhcYBoCLh0QAvD_BwE
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4720860/
https://momcozy.com/products/all-in-one-m5-wearable-breast-pump-painless-to-pump
https://momcozy.com/products/breastfeeding-seamless-wirefree-nursing-bras
https://momcozy.com/products/momcozy-hands-free-nursing-pumping-bra
https://momcozy.com/collections/maternity-essentials
https://momcozy.com/products/momcozy-video-baby-monitor
https://momcozy.com/pages/momcozy-care-program

