
 

Sales Associate                                             
 

Rethreaded is seeking an outgoing, goal-driven, customer service oriented Sales Associate. 
The Sales Associate will be responsible for interacting with Rethreaded’s customers and 
potential clients and driving sales in the retail and pop-up sales venues. 
   
Rethreaded is a 501(c)3 non-profit organization and social enterprise based in Jacksonville, FL 
dedicated to breaking the cycle of the sex trade with business by offering viable and life-giving 
work to survivors of human trafficking on a global and local level. Rethreaded designs, 
manufactures and sells its own brand of high-quality upcycled consumer products as well as 
resales like-minded company’s products.  Rethreaded currently directly employs 15 Survivors 
locally and is supporting over 4000 Survivors worldwide through our sales efforts.  
 

ABOUT YOU 
● You enjoy selling and may have a background in retail or food service. 
● You are goal-oriented and you love to achieve sales goals. 
● You are highly flexible and you prioritize the needs of the customer over your schedule. 
● You love to support others and have a genuine empathy for the needs of others over 

yourself. 
● You enjoy working and interacting with people.  You never meet a stranger. 
● You are good at problem-solving on the fly and you don’t get discouraged easily. 
● You have basic computer skills but really want to learn more and are open to 

continuous learning. 
● You are good at staying cool when under pressure and you can handle multiple 

priorities with grace. 
● You are highly energetic and you light up the room wherever you are. 
● You are able to follow instructions but are able to work independently when not given 

direction. 
● You are good at reading people. 
● You can formulate clear ideas and can effectively articulate them verbally. 
● You are good at overcoming objections and in seeking solutions to customer’s needs. 

 

RESPONSIBILITIES INCLUDE 
● Provide Retail Sales floor coverage and are the primary staff member for outside 

pop-up shops and events. 
● Provide exceptional customer service to individuals that come to the retail store or retail 

pop up events, and ensure that every customer has a enjoyable and memorable 
experience. 

● Monitor the Event Calendar and the Event Database and plan retail sales floor coverage 
and personal schedule accordingly.  

● Maintain Retail Sales floor including cleaning, stocking, and merchandising and display. 
● Transport, set-up, execute and tear-down outside event kits. 
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● Must be able to work nights, weekends, holidays and overtime based on the needs of 
the business. 

 

ADDITIONAL INFORMATION    
● Part time 24 to 40+ hrs per week 
● Hourly, non-exempt 
● Partial benefits 
● Reports to Director of Business Development 

 

PHYSICAL REQUIREMENTS    
● Able to read, hand-write and type in English. 
● Able to hear and understand, and clearly speak English in person and/or over the 

phone. 
● Able to regularly lift, push, pull up to 30 lbs and occasionally lift up to 50 lbs. 
● Able to sit or stand for up to 6 hours at a time. 
● Able to climb, stoop, kneel, reach and bend over constantly to complete work. 
● Able to drive and has a driver’s license in good standing, preferred. 

 
 
Please send resume and cover letter jobs@rethreaded.com. 
 
Rethreaded is a drug-free workplace.  Pre-hire and random drug screens upon employment will 
be required.  Refusal to submit to a drug screen will result in termination or retraction of any 
employment offer.  Employees or applicants may contest a positive drug screen result to the 
medical review officer within 5 days of the notification of the positive drug screen result.  
 

REV 02/2018 

mailto:jobs@rethreaded.com

