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Changing lives  
through business.



My entire career has been devoted to working with women 
coming out of human trafficking. I believe that the solution to 
human trafficking is community. Not a perfect community, but 
a messy one…filled with fall downs and get ups, apologies, 

kind words, tough love, opportunities, sacrifice, acceptance, 
grit, hope, and most importantly love. And it’s a community that 

includes you, me, men, women, small and large businesses, law 
enforcement, government officials, faith organizations…all of us. You see, 

it takes a community of people to keep human trafficking in existence. And it takes a stronger 
community of people to bring healing from the effects of it, and to ultimately end it.

Rethreaded is a conscious gift company whose mission is to renew hope, reignite dreams,  
and release potential for survivors of human trafficking through business. Rethreaded is 
not just any business, but a business that is a community. When people become a part of 
Rethreaded, they become part of a community that seeks to give life and create opportunities. 
And yes, in a business you need profit, and structure and plans, but you also have to have love 
and respect. You have to take care of each other. You have to fight for each other.

We see the results every day of working in a business that values radical community.  
This past year I was honored to watch two women complete a two year journey of 
employment with us and move on to new careers with an esteemed local nonprofit that 
advocates for women’s and girls’ rights. I saw four women step up their leadership and take  
on management roles in the company. This past November we celebrated a new partnership 
with Southwest Airlines® which has launched us, for the first time, into the national spotlight. 
We walk together and support each other through the highs 
and lows because that is what changes community for the 
better. That is the community we seek to create every 
day at Rethreaded.

We continue to walk forward together and are 
excited to see more changed lives this year!

Thank you for walking with us.

With much hope,

Kristin Keen

LETTER FROM OUR FOUNDER & PRESIDENT

When people become 
a part of Rethreaded, 
they become part of a 
community that seeks 
to give life and create 

opportunities.

“…It takes a community 
of people to keep human 

trafficking in existence. 
And it takes a stronger 
community of people 
to bring healing from 
the effects of it, and to 

ultimately end it.”



Rethreaded renews hope,  
reignites dreams & releases  

potential for survivors of human  
trafficking through business  

locally and globally. 

COMPANY OVERVIEW: Mission, Vision & Values

our 
VISION

business 
MODEL

Our long-term goal  
at Rethreaded is to  
have the capacity to  

NEVER SAY NO to a 
woman ready for a new life.

Rethreaded is a conscious 
gift company that uses 
business to benefit our 

community and our world. 
We do this through  

long-term employment 
coupled with life and career 
development for survivors  

of human trafficking.

our VALUES

our MISSION
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Survivor  
Accomplishments 

& Milestones
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Often, people do not 
understand the many 
barriers there can be 
for women who have 

experienced significant 
trauma and are  

seeking a new life.
Access to a trauma-informed workplace with  

steady employment can help a woman find  

stability so that she can continue on her journey  

from surviving to thriving.



“Before Rethreaded,  
my options were 
pretty limited. 
Now, the sky’s the 
limit. Rethreaded 
has welcomed 

me in and I feel at 
peace while I’m here.  

I know I am very loved. 
For me, this has been the  

key towards a greater future for my son  
and me. Without healing, there is no HOPE.  
With HOPE and healing comes a new 
ambition and an extreme drive to keep going 
strong. The healing that Rethreaded offers  
has changed my life. The financial freedom 
that I have now is such an extraordinary 
feeling. Being at Rethreaded is my dream  
job and I wouldn’t change it for the world!  
I want this for the ladies coming behind me so 
that they, like me, have that feeling of HOPE 
instead of DESPAIR.”

A story about 
RENEWING HOPE: We partnered with 16 like-minded conscious companies around 

the globe to sustain the freedom of over 4,000 women through 
the purchase and sale of their products. Around 50% of our sales 

come from our Freedom Partner products.

We have helped our survivors make career advancements:
1. Four women have been promoted to leadership roles. 
2. Two employees have moved on to significant career  
opportunities at The Delores Barr Weaver Policy Center.

We launched the Survivor Advisory Council (SAC) which functions 
in an advisory capacity to the Rethreaded leadership team.  
SAC is bridging the gap between the survivor perspective, 
employee experience and the leadership team viewpoint.

We have saved taxpayers $600K in recidivism costs.

2017 SURVIVOR ACCOMPLISHMENTS & MILESTONES

CARRIE Smals
PRODUCTION LEAD

of employees 
reconciled with 
family members

of employees 
were able to 
better their 

nutritional habits

of employees 
were able  

to stop 
smoking

4

of employees 
paid off debt or 
fines (of almost 

$15,000)

of employees 
acquired  
a driver’s  
license 

of employees 
gained stable  

housing

Did you 
know?  
In 2017...



Organizational  
Accomplishments
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2017 ORGANIZATIONAL ACCOMPLISHMENTS

A story about  
REIGNITING DREAMS:

“I remember as a child I would sit at 
my small wooden desk and use my 
homework and my baby dolls to 
play “office.” I would lead pretend 
meetings, make fake calendars,  
and take notes. And as a child, I 
always excelled in math. That was  
my favorite subject and I loved 
working with numbers. 

The day I started at Rethreaded I took a chance and shared 
with the Director of Operations my childhood dream. I was 
overwhelmed with joy when he told me that there was a position 
open in the finance department.

For the first time since I could remember, I felt a sense of HOPE. 
I couldn’t believe this was really happening. Someone else 
believed in me and was offering me a chance to follow my passion 
and childhood dreams. From that day forward I have had the 
best hands-on training. I have learned more than I ever thought 
imaginable. Today, a year later, I am the Finance and Administration 
Lead. I oversee the day-to-day finances of Rethreaded. I have a 
goal to one day be the CFO of Rethreaded. I have the confidence 
that my dreams can come true. I view myself differently today.  
I have restored hope and faith in myself and my future.”

RENATA Bryan
FINANCE & ADMINISTRATION LEAD

We launched a partnership with  
Southwest Airlines® through their Repurpose with 
Purpose program, in which they donated 27 pallets 
of retired leather airline seats for us to upcycle into 

new product. The Rethreaded | Southwest collection 
features leather jewelry and accessories.

We launched a 6-month holistic apprenticeship 
program. During the first six months of employment, 

survivors have access to six months of on-the-job 
training which includes courses on trauma, life skills 

and employability skills. At the end of the six months 
of training, each survivor’s individual talents are 

assessed and she is placed in the area best  
suited to her abilities. 

We hired our first full-time mental health counselor, 
who brings our value of holistic restoration full 

circle through weekly group, one on one, and crisis 
counseling for our survivors.
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Rethreaded added multiple new employee benefits:

9.4 tons

2,289

169

We upcycled 9.4 tons  
of retired materials, saving  

it all from landfills. 

We made 2,289  
Grace Scarves, which  

are still the best selling 
item in our entire line. 

We hosted 169 pop-up  
shops all over Jacksonville.  
Pop-up shops are currently  
our biggest sales channel.

Did you 
know?  
In 2017...

 •  $500 HRAs (Health Reimbursement Arrangement)  
for qualified medical expenses

•  Access to a 24-hour nurse hotline through Continuwell

•  Free or low cost dental services through Edwards and 
Cavendish PA and Fetner and Hartigan Periodontics 
and Implants

•  Employee Wellness Program



Financial  
Summary
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Donations
44% 

Grants
7% 

Sales
49% 

A story about  
RELEASING POTENTIAL:

JENN Martin
SOCIAL MEDIA & EVENT COORDINATOR, 

SURVIVOR MENTOR TRAINEE  
(beginning new role Summer 2018)

“Working at Rethreaded 
has given me so much 
hope about my future 
not only because of the 
employment opportunities 
but the progress I have 
made emotionally. The 
culture here and the Survivor 
Development Program have 
been extremely helpful with the 
healing process. I didn’t believe that I would ever have 
opportunities to realize my dreams. Now I have so many 
options that I am having trouble deciding which ones 
to choose! Rethreaded seeks to release potential for 
survivors and that is being accomplished in my life.  
They saw my heart for advocacy and the need for a 
survivor mentor. I was beyond thrilled when I was offered 
the position and feel that it really aligns with my passion 
and natural abilities. I am so excited to get to spend my 
time coming alongside other women on this journey and 
watch them succeed and grow.”

2017 FINANCIAL SUMMARY
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Income 
TOTAL:  $ 1,006,974

Expenses 
TOTAL: $1,003,212

Holistic  
Development 

Services
44% 

Social 
Enterprise 

Costs
48% 

General &  
Administrative

8% 



WHAT'S NEXT & PARTNERSHIP
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How to 
partner  
with us...

DONATE
Every dollar goes to helping  
restore choice for survivors  

of human trafficking.

rethreaded.com/pages/donate

SHOP
Support women locally  
and globally through  

purchasing survivor-made gifts.

rethreaded.com

SHARE  
OUR STORY

Become a Rethreaded advocate  
by being a voice for us in your  

community (social media,  
neighborhood, business… 

ANYWHERE!).

EXPANDED SURVIVOR SERVICES:

• full-time survivor mentor
• added pre- and  

post-employment services

HIRING EIGHT NEW WOMEN  
by the end of year

EXPANDED WELLNESS PROGRAM  
for all employees

PRODUCT LINE EXPANSION

W H E R E  W E  A R E  G O I N G

and why we 
need you to 

partner with us...


