
Leather and Suede Acceptance Form & Release of Liability
Leather and suede garments/accessories inherently carry certain risks due to their nature as
products made from animal skins, which can undergo variations during tanning and
manufacturing. Customers should be aware of the following potential issues when cleaning
suede, leather, fur, and accessory items:

​ Loss or Change of Color: Some dyes may dissolve during the cleaning process, and
while we strive to maintain the original color, it may not always be possible. Our service
includes refinishing and coloring to restore the garment as closely as possible to the
manufacturer's original intent.

​ Imperfections in Skins: Scars, tick marks, veins, wrinkles, and texture variances may
become more visible after cleaning.

​ Shrinkage: Skins that were over-stretched during tanning may relax after cleaning,
resulting in slight shrinkage. This is considered acceptable, and we press and block all
pieces to attempt to regain the original dimensions.

​ Color Shading from Adhesives: Glues used during construction that are not
solvent-resistant may seep through the leather, causing dark areas.

​ Multicolored Garments: Dyes may bleed onto adjacent leather, suede, or fabric. For
two-piece outfits, we cannot guarantee color matching after cleaning, so it's advisable to
clean both pieces together.

​ Stains: Some stains may be impossible to remove without damaging the color, skins, or
fabric. There is no guarantee of stain removal.

​ All Accessories: Most accessories lack a care label indicating a safe cleaning method.
Cleaning accessories involves certain risks, including distortion or shape change,
shrinkage, color transfer, leather softening, and stain or color restoration uncertainties.
Cleaning these items is at the customer's own risk.

Release of Liability

I have carefully read and understand the above statements regarding the risks involved in
cleaning my items. I acknowledge that this list is not exhaustive, and unforeseen issues may
arise. I hereby release the dry cleaner and subcontractor from any and all liability associated
with the processing of my items. I confirm that I have thoroughly reviewed this form,
comprehended the risks involved, and agree to assume full responsibility. By signing below, I
consent to bear all liability, understanding that in the event of any of the mentioned risks
occurring, I am entitled to compensation solely for the cost of the cleaning service, and no
further claims will be entertained.

Signature:_____________________________________

Date:________________ Ticket #: _______________


