
 RETURNS FORM 

 name 

 address 

 city 

 post code 

 country 

 date  order number  order date 

 qty  item  size  reason code 

 reason codes 

 1. Wrong item received 
 2. Item too big 
 3. Item too small 

 4. Item not as described 
 5. Damaged in transit 
 6. Duplicate order 

 7. Product defective 
 8. Wrong item ordered 
 9. Wrong quantity ordered 

 10. Other (please specify) 

 P  lease package up the goods you are returning safely  together with this returns form and send to: 

 Returns, Cissy Wears, 89 Coal Drops Yard, London N1C 4DQ 

 If your item was eligible for free shipping, this cost (£3.95) will be deducted from your refund. 

 Terms and conditions at cissywears.com/returns 


