
Quality Policy



AUDIENTES   |  QUALITY POLICY     2

Quality Policy

AUDIENTES is committed to providing high-quality, self-fitting hearing aids to the millions of people around 
the world currently suffering from disabling hearing loss. 

AUDIENTES is a mission-driven, consumer-focused organization, specializing in designing, engineering, and 
delivering state-of-the-art hearing solutions – at an affordable price –to those who do not have access to a 
quality solution to address their hearing loss.  

Our success is rooted in our ability to:

• Understand the challenges and issues our target consumers are dealing with because of their hearing loss. 

• Deliver high-quality solutions on time and according to the expectations of our investors, partners and 
target consumers.

• Invest in the continuous development of in-house talent, skills, knowledge and research and development.

• Continuously comply with international standards and regulations within the hearing solutions and 
medical devices industry.

Executive management is committed to ensuring that the quality policy and objectives are communicated and 
understood throughout the organization and that employees are trained according to our quality management 
system to ensure that we deliver products and services consistently and according to customer and 
regulatory requirements. 
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