
If at any time you need help with your cryogenic equipment there are a couple options to get 
you up and running as soon as possible.

Please visit our Rutherford & Titan Service Portal (link below). There are a couple of 
options for submitting a service ticket:

Create Profile: If you do not have an account with us yet, please create a new 
customer profile. This will allow you to access a dashboard where you can submit 
service requests, and monitor them throughout the process.

Customer Portal: If you have already created an account, you can 
login and submit a new request, or you can monitor your existing 
service tickets.

Guest Request: If you don’t want to create a profile, you can still 
submit a service request using the “Request Service” button. Just 
requires a bit of contact information from you.

In order to communicate more efficiently with our team, we suggest installing the 
app WhatsApp on your phone or tablet. Oftentimes our service technicians will need 
photos or video of how your machine is behaving to better diagnose the issue. This 
allows our technicians to call or video conference with you directly about the issue 
to help speed things along and get your machine up and running faster.

We closely monitor the status of your ticket to ensure timely communication towards 
a solution for your device. If it is an emergency and you are needing assistance in the 
evenings or on weekends please first use your WhatsApp group to communicate.
If you do not have a WhatsApp group, please call our servicing hotline.

For all requests, please be as detailed as possible in the info area. If you can also include the type 
of machine that you have, as well as the serial number that will speed things along.
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