
O R  S C A N  T H EO R  S C A N  T H E
Q R  C O D E  T OQ R  C O D E  T O
S T A R T  Y O U RS T A R T  Y O U R

R E T U R NR E T U R N

RETURNS/EXCHANGES

W E  A P P R E C I A T E  S O M E T I M E S  Y O U  N E E D  T O  R E T U R N  S O M E T H I N G

W E  W A N T  T O  M A K E  I T  A S  E A S Y  A S  P O S S I B L E .

Y O U  H A V E  6 0  D A Y S  T O  R E T U R N  U N W O R N  I T E M S  T O  U S

S I M P L Y  V I S I T  

H T T P S : / / R E T U R N . A U S P O S T . C O M . A U / W O R K _ B O O T S _ D I R E C T

E N T E R  Y O U R  O R D E R  N U M B E R  A N D  D E T A I L S ,  W E ' L L  S E N D  Y O U  A N  E M A I L

P A C K A G E  U P  Y O U R  I T E M S  I N  T H E  O R I G I N A L  B O X / P A C K A G I N G  A N D  T A K E  I T

Y O U R  N E A R E S T  P O S T  O F F I C E ,  T H E Y  W I L L  P R I N T  T H E  L A B E L  F O R  Y O U  A N D

W E ' L L  T A K E  C A R E  O F  T H E  R E S T

C O M P L E T E  T H E  B A C K  O F  T H I S  F O R M  A N D  I N C L U D E  I N  Y O U R  R E T U R N S

P A C K A G E  S O  W E  K N O W  W H O  T H E  R E T U R N  H A S  C O M E  F R O M ,  I F  Y O U

D O N ' T  T H E N  W E  W O N ' T  B E  A B L E  T O  E X C H A N G E / R E F U N D  Y O U



Items you are returning:

1.

2.

3.

4.

Reason:

1.

2.

3.

4.

Your name

Your order number Your order date

Remember returns cannot be accepted more than 60 days from date of purchase

Please could I:

Exchange my items for something else (please detail below)

Have a full refund

If we don't have the exchange item we will contact you to either find a suitable replacement for you or issue a full refund

Your best contact number

 Items can only be returned within 60 days of purchase

Returned items must be in their original packaging with any tags still attached. Any evidence of wear will void your

refund.

Any Clearance items cannot be returned or exchanged unless it is faulty or delivered incorrectly

Please note:

1.

2.

3.

Please refer to our returns policy on our website for any clarification or if you have any questions then please email us

on hello@workboots-direct.com.au or call us on 07 3065 9165 


