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GENERAL WARNINGS AND SAFETY INSTRUCTIONS
To ensure your safety and avoid tipping, falls, or injury, please comply with the following 
warnings and safety instructions when using your Perfect Walker: 

• Do not use the seat of the Perfect Walker to transport people or objects.

• Do not exceed the maximum weight capacity (including bag contents)     
   of 300 pounds.

• Ensure the seat is pushed down and in the locked position before using.

• Ensure that all four wheels are on the ground at all times when in use.

• Do not hang anything on the handles or frame (except for the storage  
   bag attached according to this Set-up and User Guide).

• Ensure the seat is in a locked position and the parking brakes are in a  
   locked position before sitting. Do not sit on the seat when the walker is  
   on an incline.

• The backrest is intended to provide back support while seated.  The  
   backrest is NOT intended to support the full body weight. Avoid leaning  
   while sitting as this may result in a fall.

• Test the brakes before use.

• Do not use the Perfect Walker on a slope greater than ten degrees for  
   indoors and fifteen degrees for outdoors (for reference, a typical ADA  
   compliant ramp has a slope of 4.8 degrees).

• Do not use the Perfect Walker to walk backwards, climb stairs, or to go  
   over curbs or any obstacles. The Perfect Walker is not intended for use  
   on uneven terrain. 

If you have any questions, call us at our toll free number:

1-800-958-8324

Perfect Walker™



WELCOME Perfect Walker™ 

Congratulations on purchasing the New and Exclusive Perfect Walker! 

firstSTREET, the leader in providing innovative solutions for Seniors—i.e., Jitterbug phone, WOW 
personal computer, Perfect Sleep Chair, and more—is pleased to provide you our latest new and 
improved Perfect Walker. Since firstSTREET introduced the Perfect Walker, thousands have 
enjoyed the new revolutionary way of walking safely and independently. Being able to stand up 
straight and look forward has obvious advantages over bending over, looking down and shuffling 
your feet as you walk. Standing more erect, as you were designed to stand, not only adds to your 
safety and comfort, but also helps you feel better physically and feel better about yourself.

What’s NEW! - In addition to the popular features of our original Perfect Walker such as the 
adjustable padded armrests, easy access handbrakes, folding seat, and more, we have added 
some very exciting new features providing benefits never offered before. So here is what’s new!

DOUBLE BONUS - In addition to all these great new features, we also have provided you a 
Bonus—a $50 Value that includes 1) a Deluxe Bag that easily attaches to your walker and that 
can be removed and conveniently used as a hand or shoulder bag, and 2) a Beverage Holder that 
fits most drinks such as bottled water, coffee, sodas and more.

CERTIFIED - As important as all the new features are, firstSTREET has always 
provided, and continues to provide, the highest quality walker in the industry. Our 
Perfect Walker is professionally CERTIFIED, meeting industry–related Safety and 
Workmanship standards, i.e., Stability, Brakes, Mechanical and Maneuverability.

Easy Set-Up! – Please take a minute to review our enclosed Quick Start Guide. You will be very 
pleased to see how easy it is to set this up and how you can be walking Perfectly in just minutes. 
We also have provided tips (see enclosed User Guide) on how to get the most out of your new 
Perfect Walker.

Thank you for your purchase, and we hope you enjoy all the benefits of the new Perfect Walker. 
If you have any questions, please call us at our toll free number:  1-800-958-8324.

• Stand Assist Handles – make standing 
easier from a sitting position
• Adjustable Backrest – personally 
adjust the height of the backrest
• EZ-Adjust Height Control – new, easy 
push buttons allow you to adjust the 
height of the armrests to accommodate 
a personal height range of 4’9” to 6’2” 

• Non-skid Wheels – provide more 
traction and more grip when braking
• Front/Rear Reflectors – improve 
visibility outdoors in lower light situations
• Quick Fold Legs – push of a button 
allows rear legs to be easily folded, 
making the walker more compact and 
easier to carry
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STEP 3    Set Front Wheels

Remove the thumbwheel 
screw, which will allow the 
new special grip tires to drop 
into place. Then screw the 
thumbwheel back into the same 
position, securing the tires into 
place.  (The thumbwheel screw 
should be inserted and screwed in 
from the exterior of the walker.)

STEP 2
Start with the folded rollator on 
the floor as shown.
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STEP 1
Remove all parts and accessories, 
laying them out so you can make 
sure you have all parts as shown.

SPECIAL INSTRUCTIONS
Setting up your Perfect Walker is very simple and best done by 
following these instructions. You will be using your walker within a 
few minutes. It is recommended that you lay out all of the provided 
components to ensure that you have easy access to them at each step.

NOTE: Please be sure to first carefully read the General Warnings and Safety Instructions.

SET-UP Perfect Walker™ 

Hand Assist Bonus Bag

Brake Handles

Folded Rollator

Armrests with 
attached Backrest

Bonus Beverage 
Holder

Remove thumbwheel 
screw and lower wheels.

Insert thumbwheel 
screw and tighten.

SCAN CODE WITH PHONE’S 
CAMERA FOR A DIRECT 
LINK TO SET-UP VIDEO
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STEP 4   Set Rear wheels

Turn the walker over to other 
side and release the red button 
by pulling up on the button, and 
the legs (with wheels) will drop 
down and “lock” into place.  

NOTE: Listen for the legs to click into 
place to ensure appropriate assembly.

All wheels should now be in place.

STEP 5   Set Seat

Stand the walker up on all 4 wheels. 
Push the seat down, expanding the 
walker into a locked, standing and 
secure position. 

NOTE: Listen for the “click” as the seat 
locks into this “ready” position.

STEP 6   Install Armrests

Install armrests with attached 
backrest (as shown) by inserting the 
tubes into the armrest post holes. 
While inserting and lowering the 
armrests into the 2 tubes, depress the 
red EZ Adjust Height Control button, 
allowing armrests to “click” into place, 
adjusting to fit your appropriate height.  

NOTE: Make sure the backrest is positioned at 
the front of the walker and the armrests are 
positioned as shown, i.e., the armrests slope 
UP towards the front of the walker.

SET-UP Perfect Walker™ 

Back

Back of 
Armrests

Front
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STEP 7    Install Handbrakes

First lower the armrests to 
where 2-3 of the button holes 
are exposed above the red 
adjustment button. This allows 
you to more easily insert the 
handbrakes into the front of the 
armrests. Slide handbrake into 
armrest, adjust the depth to 
optimize your posture and safety, 
and tighten thumbwheel screw. 

See more info on USER GUIDE.

SET-UP Perfect Walker™ 

STEP 9    Adjust Backrest

Once you have set the height of the 
armrests to the desired level, you can set 
the height of the backrest by turning, 
loosening and adjusting the thumbwheel 
screws on both sides/ends until the desired 
backrest height is reached. Then tighten 
the thumbwheel screws until secured.

Thumbwheel
Screw

FrontBack

STEP 8    Set Height

It is important to adjust the height of 
the armrests to “fit” you so that your 
posture is optimal for best results.  
The new E-Z Adjust Height Control 
easily adjusts the armrest higher or 
lower by simply depressing the top of 
the button  and “clicking in” to your 
ideal height. It is important to adjust the 
height of the armrests to “fit” you so 
that your posture is healthy and safe. 
See USER GUIDE following these pages for more info.



STEP 12    Install Bonus Bag

Attach Bonus Bag to front posts of the seat 
using the side loops as shown. 

NOTE: The shoulder strap attached to these loops can 
be removed and conveniently stored inside the bag.

STEP 13    Install Bonus Beverage Holder

Insert foam strip inside the “teeth” of the 
attachment device. Then attach and tighten 
very aggressively to ensure a good grip when 
holding heavier beverages. Slide the beverage 
holder over the connector of the attachment 
device. Then slide down into place. 

Enjoy the new Perfect Walker ... safely and independently! 
Any questions? Call 1-800-958-8324
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SET-UP Perfect Walker™ 

STEP 11    Install Hand Assists

Insert the Hand 
Assist with the 
button positioned 
to the outside of 
the walker and click 
into place.

STEP 10    Secure Brake Cables

Secure the brake cables with fastening 
straps to upright posts as shown.



Brakes 
Handbrakes are conveniently located so 
you can effectively and safely slow or stop 
your Perfect Walker as desired. To LOCK the 
Perfect Walker in place, push forward/down 
on the handbrake lever until it clicks and locks 
into place. To unlock and use the brakes/
wheels, pull up and squeeze the handles. 
To slow and stop the walker, squeeze the 
handles and gently apply pressure.

In the event the brakes need adjustment—i.e., 
they do not seem to apply enough pressure or 
are applying too much (which can cause them to 
rub), there are two Adjustment Screws located 
at the top and bottom of the brake cable which 
can be used to adjust as necessary.  To tighten the 
brakes, turn the Adjustment Screw clockwise at 
either the top or rear of the cable. If brakes are too 
tight and rubbing the wheels, turn Adjustment Screw counterclockwise.

Optimal Height and Settings
Setting the height of the armrests and determining the 
appropriate depth for your handbrakes are most important to  
make sure you are standing upright, properly supported and 
not leaning forward or backwards so that you experience the 
optimal walking experience. When installing the handbrakes, 
make sure your elbows are just off the rear of the armrest and 
you are NOT leaning over and “reaching” for the handbrakes. 

See diagram for the optimal placement for your 1) forearms, 2) posture and 3) line of sight.

Folding Seat
When setting up and/or using the Perfect Walker, the seat 
needs to be “locked into place” by firmly pushing down on the 
sides (as shown in diagram) until you feel it lock/click into place. 

NOTE: The Perfect Walker should not be used if the seat is not locked 
into place.

How to make the most of your new 
Perfect Walker!
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USER GUIDE Perfect Walker™ 

Pull up brake (unlock)

Adjustment Screw

Push down brake (lock)

Press down and out to open rollator.

Top
Handbrake

Bottom
Rear Wheel

1.
2.

3.



Fold and Carry
1. Pull up on the seat 
and the walker will fold 
toward the center. 
2. Then push the red 
release buttons at the top 
of the rear legs, which will 
then fold up toward the 
seat and lock into place. 
3. Then lay the walker 
down as shown and 
find the 2 strap handles, 
grabbing them in one 
hand and picking up 
walker to carry it by 
your side. 

Cane Holder
The cane holder is 
provided so you can keep 
your cane nearby at all 
times, should you need 
it when encountering 
a tight space such as a 
small bathroom where 
maneuvering the walker 
may be a bit challenging. 
When removing the 
cane for use, stop and 
lock the brakes first.

Hand Assists
Hand Assists are provided to help you 
stand up from a sitting position. Simply 
insert them into their posts as shown, 
and the button on the grip will click into 
the hole provided, locking in securely. To 
remove, depress the button and pull out. 

If you choose not to 
use the handles, they 
can be kept in your 
Bonus tote bag and 
will always be nearby 
if needed. 

Maintenance and Cleaning
After outdoor use, remove dirt and soil as necessary, using normal soap and water 
and standard sponge. Avoid more aggressive sponges and solutions. Periodically 
check the brakes and adjust as needed.   

See diagram and instructions under Brakes.
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USER GUIDE Perfect Walker™ 

Enjoy the new Perfect Walker ... safely and independently! 
Any questions? Call 1-800-958-8324

Cane 
Holder

Cane 
Strap

Strap 
Handles

Release 
Button1. 2.

3.



Dimensions

Weights

Open Closed
Overall Width 24.5” 11”
Overall Length 31” 18”
Overall Height 51” (at max)

40” (at min)

Distance Between Rear Legs 18.5”
Front / Rear Wheel Diameter 8”
Distance Between Handles 18”
Distance Between Arm Cuffs 14.75”
Floor to Seat 21.5”
Seat Width 18”
Seat Depth 9.75”

Max. User Weight 300 lb
Max. Load in Basket 10 lb
Overall Weight 23 lb
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WARRANTY Perfect Walker™ 

Perfect Walker 12 Month Limited Warranty

firstSTREET for Boomers and Beyond, Inc. warrants the frame and mechanical components to be free from 
defects in materials and workmanship for a period of twelve (12) months from the original purchase date. The 
originally supplied tires and fabric seat are all warranted to be free from defects in materials and workmanship 
for a period of six (6) months from the original purchase date. If within such warranty period any such 
component or part shall be proven to firstSTREET for Boomers and Beyond, Inc.’s satisfaction to be defective, 
the product shall, at firstSTREET for Boomers and Beyond, Inc.’s option, be repaired or replaced with new 
or refurbished product components. In some cases an installation kit with instructions may be provided to 
the owner to facilitate installation of a replacement product component. This warranty does not include any 
labor charges incurred in product component installation. The warranty period of the repaired or replaced 
product shall terminate with the termination of the warranty period for the original product. firstSTREET for 
Boomers and Beyond, Inc.’s sole obligation and your exclusive remedy under this warranty shall be limited to 
such repaired or replaced product. 

Contact firstSTREET for Boomers and Beyond, Inc. before sending any product for warranty repair or 
replacement. Do not send any product without our prior written consent.

Limitations and Exclusions:
This warranty does not cover damage, deterioration or malfunction resulting from accident, negligence, 
misuse, abuse, use by combined rider plus cargo weight above the specified in this Product Manual; improper 
storage; the normal gradual reduction in battery performance due to heavy use; improper operation or failure 
to follow instructions according to this Product Manual; damage in shipment of the product (claims must be 
presented to the carrier); repair, attempted repair or modifications made by anyone other than firstSTREET 
for Boomers and Beyond, Inc.; any unit on which the serial number has been defaced, modified or removed; 
normal wear items including but not limited to inner tubes and grips; any periodic maintenance; deterioration 
due to perspiration, corrosive atmosphere, or ground covering such as pine needles or crushed limestone 
dust, or other external causes such as punctures, extremes in temperature or humidity; damages related 
to lighting, flood or circumstances beyond firstSTREET for Boomers and Beyond, Inc.’s control; or products 
subjected to commercial or institution use.

This warranty applies in North America only and is extended only to the original purchaser of the Perfect 
Walker product when purchased directly from firstSTREET for Boomers and Beyond, Inc. (USA) or an 
authorized reseller. The warranty is nontransferable beyond the initial purchaser. This warranty gives you 
specific legal rights and you may also have other legal rights which vary from place to place.

The foregoing warranty is exclusive and in lieu of all other express warranties, implied warranties, including 
but not limited to the implied warranties of merchantability and fitness for a particular purpose, and shall not 
extend beyond the duration of the express warranty provided herein. firstSTREET for Boomers and Beyond, 
Inc. shall not be liable for any consequential or incidental damages whatsoever and disclaims any liability 
beyond the initial purchase price of the Perfect Walker product.

Copyright © 2021 firstSTREET for Boomers and Beyond, Inc.

If you have any questions, call us at our toll-free number:

1-800-958-8324
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