
 



Basic safety precautions must be followed when handling or using 
electrical products, especially those within the reach of children. 
Please make yourself aware of the following guidelines: 

 This product should only be used by children who are 8 
years and older or by persons with disabilities who have 
received supervision and instructions on the safe use and 
the hazards involved when using this product. 

 It is unwise to allow children to play with this electronic 
bidet, supervised or not. 

It is not recommended that children who are unsupervised 
be allowed to clean and perform maintenance for this 
product. 

 

 
Improper operations due to ignorance 
of the instructions may result in death 
or injury 

 
Improper operations due to ignorance 
of the instructions may result in body 
injury and property loss 
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 Please do not touch the electrical outlet with wet hands. 
  Or it may cause electric shock 

Please do not pour liquids such as water or detergent 
on top of the electronic outlet and the toilet. 

 Or it may cause fire, electric shock, heat or 
short circuit 
 Or it may cause injury and indoor water 

seepage because of the damaged part 

Never attempt to disassemble, repair, or alter the 
product yourself. 

 Or it may cause fire, electric shock, heat or 
short circuit 

Please do not install the toilet in the car, ship, or any 
other moving objects. 

 Or it may cause fire, electric shock, short circuit 
or fault 
 Or the ceramic, seat, and the main part will be 

damaged due to fall 

Do not use if it is broken. Under the following condition, 
please turn off the toilet and the water angle valve. 

 Water leakage from the pipe or inner parts of 
the toilet 
 Smoke 
 Unusual heating and smell 
 Blockage 

 
 



 

 Continuous use of the toilet despite of the damages and 
above-mentioned conditions may result to fire, electric 
shock, heat, short circuit, injury, and indoor water 
seepage. 

Please don't use seawater and other water except for 
tap water or potable well water (underground water) 

 Or it may cause skin irritation or inflammation 
 

During thunderstorms, do not touch the electrical plug 
 Or it may cause electric shock 

 
Please do not let the water inlet soft pipe connect to the 
electrical plug and outlet 

 Or it may cause fire, electric shock, heat, and 
short circuit because of moisture condensation 
 

Please do not damage the power cable or plug. Do not 
strike, yank, twist, bend excessively, or alter the 
electrical cords. Also, do not place anything heavy on, 
bind or pinch the cords 

 Or it may cause fire, electric shock, heat, and 
short circuit if it's broken 
 

Please do not use a loose or faulty electrical outlet 
 Or it may cause fire or short circuit 

 
Please use the electrical outlet and wire appliance in the 
specified outlet 

 Or it may cause fire 
 

Please do not put your finger or anything into the warm 
air outlet. Do not cover or put objects or clothes on the 
air outlet. 

 Or it may cause scalding, electric shock, or fire 
 



 

 Pay attention to the low temperature scalding 
Improper use of warm seat may cause low temperature 
scalding 
 
If you sit for a long time, please turn the temperature 
setting to "off level. Please turn the seat temperature 
setting to "off level, warm air-dry temperature to "low" 
level under the following situations 

 Children and elders or those who cannot adjust 
the temperature to the proper level 
 Persons with disability and patients with 

behavioral problems 
 People who have taken medicines with side 

effects of hypnosis (hypnotics, cold meds, etc.), 
orthose who are excessively drinking alcohol, too 
tired, and with somnolence 
 

This is an electrical product, please do not install it in a 
place where it will get wet easily or in areas with high 
humidity. If installed in the bath- ram, please install a 
ventilator to maintain the bathroom ventilation. 
Or it may cause fire or electric shock 
 
The product must be connected to the cold water 
supply 

 Or it may cause body burn or machine fault 
 

Please confirm if the electrical outlet is connected to 
the ground. 

 Or it may cause electric shock because of fault 
or short circuit 
 

The outlet for power wire should obey the following 
rules or it may cause fire or electric shock. 
 
Please ask the maintenance team or similar 
department to replace the power soft wire if it is broken 
to avoid danger. Repair work must be done by 
professionals. 

 



 

 Please do not throw lighted cigarettes and other 
flaming material into the toilet. 

Or it may cause fire 
 

Do not install this product in a room where it may be 
frosted. The room temperature can’t be less than 39.2 
degree Fahrenheit. 
 
Don’t block the air outlet 

 
 
 

 Do not use excessive force when closing the cover and 
the seat. 
 
Do not intentionally soil, spray, or block the cleaning 
nozzle. 
 
Pull out the plug regularly and clean off the dust with a 
dry cotton cloth. 
 
Use the new hose parts that come with the product. 
The old ones should not be reused. 
 
Keep the product away from the heater. 
 
Close the water supply valve before taking out the 
junction block. 
 
If you need to be away for a long time, be sure to plug 
it out, turn off the water, and drain the remaining water 
inside the bidet. The remaining water may freeze when 
the product is transported over long distances or stored 
for a long time in cold winter or alpine region. 

 

 



 



Begin every command with “Hello Toilet” and wait for the toilet to 
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1) Twist the knob to Rear Wash for approximately 3 seconds until 
you hear a beep and the LCD screen display starts flashing. 

2) Press any button on the remote control. 
3) You will hear a beep and the display will stop flashing to let 

you know that you have successfully paired your remote 
control with your toilet bidet combo. 





 
Note: Turn off the power, close the water supply angle valve, and 
stop the water supply before doing any maintenance work. DO 
NOT rinse this product with water during maintenance. 
 

 Please ensure that the electrical plug is taken out. 
 Please use soft damp cloth to wipe the toilet shelf and 

seat. The dirt should be easily removed. If it's not, you 
may use neutral detergent. 

 

 Press “Auto” on the remote control and the wand will 
extend for cleaning. 

 Wash the cleaning tube and nozzle with a toothbrush 
coated with toothpaste. 

 Do not use excessive force. Press the Stop [      ] button 
to take the nozzle tube back once you’re done cleaning. 

 
 
 

 



 If the flush or bidet washing become weak, clean the steel 
mesh filter. Close the water supply angle valve. 

 
 
 
 
 

 Turn the filter counterclockwise with a flathead 
screwdriver or coin to open the filter. It is recommended to 
clean the steel mesh every 1-2 months. 

 

 

 Clean with water and toothbrush. Do not use any cleaning 
chemicals.  

 

 

 
 Reinstall the filter and turn back on the water.  

 The toilet has an emergency backup battery for flushing 
without power. Replace the 9V battery when necessary. 



 

Model Number STY1 

Rated Voltage 120V-, 60Hz 

Rated Power 1350W 

Power Cable 1.5m 

Applicable Water 
Pressure 22 - 105 PSI 

Waterproof Level IPX4 

Cleaning Water 
Flow 0.18 gpm  

Seat Temperature 
Adjustment 93.2 to 104 °F 

Water 
Temperature 
Adjustment 

93.2 to 104 °F 

Wind 
Temperature 
Adjustment 

95 to 131 °F 
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