
Warranty Registration and Inquiry 
For product warranty registration, TOTO U.S.A. Inc. recommends online warranty registration. Please visit  
our web site http://www.totousa.com. If you have questions regarding warranty policy or coverage, please con-
tact TOTO U.S.A. Inc., Customer Service Department, 1155 Southern Road, Morrow, GA 30260  
(888) 295-8134 or (678) 466-1300 when calling from outside of U.S.A.

Installation and Owner’s Manual

Manual de Instrucciones y del Propietario

Manuel d’Installation et d’Utilisation

16” Shower Arm (Wall Mount)
Brazo de la ducha de 16 in (montage de techo)
Bras de douche de 16 po (41 cm) (montage mural)
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BEFORE INSTALLATION

CARE & CLEANING

Your new shower arm is designed for years of trouble-free performance.  Keep 
it looking new by cleaning it periodically with mild soap, rinsing thoroughly 
with warm water and drying with a clean, soft cloth.  Do not use abrasive 
cleaners, steel wool or harsh chemicals, as these will dull the finish.  Failure to 
follow these instructions may void your warranty.

 � Observe all local plumbing codes.
 � Make sure the water supply is shut off. 
 � Read these instructions carefully to ensure proper installation. 
 � Make sure there are adequate mounting supports.
 � TOTO reserves the right to update the product design without notice.
 � Check to make sure you have the following parts indicated below:

Shower Arm

Lag
Screws (4)

Washers (4)

Shower 
Flange
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INSTALLATION PROCEDURE

CAUTION:

 �  Product being installed onto shower arm is heavy. Make sure there is 
adequate mounting support prior to installation.

 �  Thoroughly clean and remove debris from the water supply pipe be-
fore installation to prevent clogging the spray outlet.

 � To avoid leakage, do not move the showerhead after installation.

1. Slide the shower flange onto the shower arm assembly.
2. Wrap the shower arm threads with pipe tape. Screw the shower arm 

into the supply line.
3. Rotate flange as shown to avoid puncturing the supply line.
4. Drill four (4) 11/64” diameter pilot holes before fastening lag screws.
5. Secure the shower flange with the lag screws.
6. Secure the shower arm by tightening the shower flange nut.

Shower Arm

Flange

Supply Line

Lag Screws 

Recommended
Mounting Support

Washers 

Nut

Elbow 

Shower 
Flange

Supply
Line

Studs

2x6 
Brace

7/8”-1” 
Clearance 
Hole
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ROUGH-IN DIMENSIONS / DIMENSIONES PRELIMINARES /
DIMENSIONS BRUTES

1/2”NPT2-1/4”
(55mm)

16” (406mm)

1-21/32” (42mm)

3” (75mm)

1-21/32” 
(42mm)

SIDE VIEW

FRONT VIEW


