OIKO

Mingyoung Conservation Inc. Warranty Letter

e Toilets provided by Mingyoung Conservation Inc. (“DUKO™”) comes with a limited ten-year
warranty on chinaware, a limited five-year warranty on all mechanical parts of the toilet, and a
limited one-year warranty on the toilet seat if included with product.

e Ceramic sinks and stainless steel sinks provided by DUKO comes with a limited ten-year warranty
on the whole set.

e Faucets, shower sets, and bathtub faucets provided by DUKO comes with a limited one-year
warranty on the whole part.

If inspection of this Mingyoung Conservation Inc. (“DUKO™”) product, inclusive of the chinaware
and all mechanical parts, confirms that it is defective in materials or workmanship, Mingyoung
Conservation Inc. will repair or, at its option, exchange the product for the same or similar model.

The warranty does not cover the labor cost of replacing or returning the product. The warranty cannot
be transferred to other ownership.



