
WARRANTY 
 Alya Bath warrants the product to be free from defects in workmanship and materials 

under normal use and service for a period of one (1) year from the initial date of 

purchase by the ow or end-user, contractor, or builder. Proof of purchase, such as 

a receipt from the original retailer, will be required for all warranty claims. 

This warranty shall not apply to instances of incorrect operating procedures, 

breakages, or damages caused by fault through improper installation, carelessness, 

abuse, misuse, misapplication, improper maintenance, or alteration of the Product, as 

well as chemical or natural corrosion, accident, fire, flood, an act of God, or any 

other casualty. Avoid abrasive clean steel wools, and harsh chemicals as these will 

scratch, damage, and / or dull the product and / or finish and void this warranty. 

 

INSTALLATION 
 

The owner/end-user of the Product covered by the present warranty is entirely 

responsible for its proper installation and any applicable plumbing. Alya Bath neither 

installs nor supervise the installation nor hires a contractor for this purpose; 

consequently, Alya Bath cannot be held responsible for any default, breakage, or 

damages caused thereby or resulting thereof, either directly or indirectly. 

The owner/end-user should check with the local related plumbing codes before 

installation. This warranty does not apply unless the Product is installed by fully 

insured licensed professionals. It is strongly recommended that such licensed 

professionals have experience in the installation of bathroom products. Installation 

of certain products, including, without limitation, glass products (i.e., glass countertops 

glass sinks) by an inexperienced person may result in glass breakage and, 

consequently, cause personal injury or death. 

Alya Bath is not liable for personal injuries or deaths to any persons or for any 

direct, special, incidental, or consequential damage, loss of time, loss of profits, 

inconvenience, incidental expenses, labor or material charges, or any other costs 

resulting from the use of the product or equipment or pertaining to the application 

of the present warranty or resulting from the removal or replacement of any product 

or element or part covered by this warranty. In any case, Alya Bath cannot be held 



liable for any amount over and above the purchase price paid for the Product by the 

owner/end-user, contractor, or builder. 

 

MATERIALS 

 
WOOD 

 
 

Alya Bath products are made of naturally variable raw materials. Differences in 

grain character and color among wood and plant species and stones and 

minerals are naturally occur variations and are not within the control of the 

manufacturer nor considered defects under this warranty. Natural color changes, 

variations, or movements in lumber or veneer product and exposure to extreme 

temperature changes and direct sunlight, may cause color changes and/or surface 

damage and are not covered by this warranty. All wood naturally ages, darken 

changes in color, and mellows over time due primarily to exposure to light. While 

this color change is imperceptible from day to day, it may be significant over a 

longer period of time, or d to amount of light the wood is exposed to. On warranty 

replacement doors or drawers, we will not guarantee an exact color match. 

Imperfections such as checks (small surface splits), pit pockets (small dark holes) 

or darker mineral streaks are natural and are not considered defects. Due to the 

contrast of your monitor when viewing the product(s), color may appear different. 

Therefore, it cannot be construed as defective, damage or product being given 

incorrectly. 

 

NATURAL STONES 
 
Surface characteristics of natural stones may vary from each slab, tile. Color 

variations in stone are a natural occurrence. Natural veining, crystal lining and local 

crystallization are common characteristics of natural stones. For this reason, new 

and/or replacement pieces may not match display samples and/or existing pieces. 

Natural occurring stone characteristics such as variation in grain, color, mineral 

streaks are not considered defective product. 
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