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Unless otherwise indicated, all ceramic santiaryware products 

comply with one or more of the following standards (as appropriate):  

ASME A112.19.2, ANSI Z124.4, ASME A112.19.14, ASME.

LAUFEN warrants its LAUFEN branded ceramic 
products and all bathtubs (acrylic, Santec, Marbond) 
against defects in material and/or workmanship for 
a period of five (5) years from the date of original 
purchase. Furniture items including vanities,  
wall cabinets,  and related accessories are also 
warranted against defects in material and work- 
manship for a period of one (1) year from the date 
of original purchase. Components such as bolts,  
fill and flush valves, drains, and seat with covers  
are warranted against defects in material and 
workmanship for a period of one (1) year from the 

date of original purchase.

The following conditions 

apply to this warranty:

1) The product must be unmodified, properly 
installed, and maintained for its normal and 
intended non-commercial purposes.

2) Commercial use of LAUFEN branded products 
may cause this warranty to be voided unless 
such applications are known to LAUFEN at time 
of sale and initial installation.

3) LAUFEN will, at its discretion, either repair, 
replace, or make appropriate adjustments  
when defects are noted by LAUFEN inspection 
personnel. ‘Replacement similar to’ product  
will be offered in cases where original product  
is no longer available. 

1) Original and replacement installation costs.

2) Wear and tear items normally used as part of the 
maintenance and care of the LAUFEN product.

3) Damages that are the resultant of abuse,  
chemical damage, or improper installation.

4) Changes in the product as a result of chemical use, 
water conditions, atmospheric conditions, or color 
changes as the result of normal wear-and-tear. 

This exclusive warranty is issued in lieu of all other 
warranties, expressed or implied, including but not 
limited to, the implied warranties of merchantability 
and fitness for a particular purpose. This warranty is 
non-transferable and applies only to the original 
purchaser.  
 

LIMITED

PRODUCT WARRANTY
Specifically excluded 

from the warranty are:

Products marked (special order) may have special delivery requirements. 
>Call our customer service for availability and / or lead time information.


