
How to fold your towels? 
Fold your towel in half length-wise or width-wise and then drape 
over the top bar. For best results, ensure towel covers all bars with 
minimal overhang. Note - for larger towels, they may need to be 
folded in thirds to fit.

How to clean your Heated towel rack?
For best results, turn off unit and wait for it to return to room 
temperature, then wet a soft cloth with warm water and mild 
soap and wipe surface. Dry off with a soft, dry towel. Never use 
an abrasive cleaning pad or product as this could scratch the 
finish or paint. Stainless steel cleaner should not be used on any 
painted finish. Stainless steel cleaners can also be used on any of 
the stainless finishes.

MORE INFORMATION: 
Visit our FAQ page at: ambaproducts.com/faqs/
or contact us at (404)350-9738
customerservice@ambaproducts.com
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! IMPORTANT FOR END-USERS DO NOT THROW AWAY !
READ AND FOLLOW INCLUDED INSTALLATION GUIDE BEFORE USE

HEATED TOWEL RACKS

BEFORE POWERING UP, ENSURE UNIT IS INSTALLED 
WITH HARDWIRING LOCATED AT THE BOTTOM  

AS SPECIFIED IN INSTALL GUIDE

Per the installation instructions, unit must 
be hardwired to a separate switch or timer: 
If wired directly without a switch, unit will 
remain on permanently

You should start to feel some heat after 5–10 
minutes

Units typically take 15–45 minutes to reach its 
top temperature

Leave unit on for at least 1-2 hours to dry and 
get your towels warm

These units are safe to leave on 24/7

WARNING:
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