Warranty Card

To dear customers:
Thank you for choosing our E-bidet! If any problem occurs during use, please simply remove
and check the problems pursuant to the user's manual. When you cannot remove such
problems, contact your local supplier or call the service hotline.

I. Information:
Customer name
Customer
information Address
TEL
Dealer Name
information
TEL
Product series
Model number
Warranty Two-year free warranty since
Purchase date Yy M D period the purchase date

Il. Notes to warranty card:

1. Please complete the warranty card.

2. Warranty cards and invoices are important for the warranty service.
If the product failure occurs during warranty period, please show the
warranty card and the invoice when the dealer or after-sales service
personnel of the Company provide on-site maintenance and repair.

3. The warranty card cannot be reissued, please keep it properly.

lll. Rules on free maintenance

During the warranty period, the Company will provide repair free of charge according to

the use instructions, precautions for normal use.

IV. Paid maintenance is required in the following circumstances that do not fall within
the scope of free maintenance:

1. Out of warranty.

2. The valid invoice and warranty card cannot be provided during the warranty period.

3. Failure or damage caused by transportation, collision after purchase.

4. Product damage during abnormal use, failure and damage during the warranty period
caused by human factors or natural disasters, such as fire, earthquake, flood, lightning or
environmental pollution, etc.

5. Failure or damage caused by unauthorized disassembly, modification or maintenance
due to user's cause or responsibility.

6. Failure or damage caused by violation of maintenance regulations in use, such as
improper use of cleaning agent or wiping and maintenance methods not compliant with
maintenance requirements.

7. The consumable items (such as sealing rings, etc.) or products have failed or damaged
due to sand and impurities.

8. Conduct the secondary transfer according to the customer's requirements.
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