
Your Warranty
Register now to qualify for your Warranty

These Terms and Conditions apply only to Sirius 
products distributed in Australia by Arisit Pty Limited.

1. This warranty applies for a period of 
3 years on all products. 
a) Warranty is extended to a 6 year period 

when Sirius ducting is installed. 
b) All off-board motors are covered under 

warranty for a10 year period for 
manufacturing defects only. 

2. Warranty applies for parts and labour in 
Australia, commencing from date of purchase.

3. Evidence of the date of purchase must be 
shown to the technician when they call, to 
obtain benefit under this warranty.

4. This warranty applies only to the original 
purchaser/hire purchaser of this appliance and 
cannot be assigned or transferred. Failure to 
produce documentary proof of the date of 
original acquisition by the original purchaser 
will result in a charge being levied for work 
done, labour and parts supplied. 

5. This warranty does not apply to: 
a) Serviceable items such as filters, fuses, 

and light bulbs. 
b) Damage to body work, paint work, glass, 

and plastic items (such as, but not 
limited to windows, covers, baskets, 
trays, worktops, door handles, control 
and kick panels.) 

c) Corrosion & rust damage.

A fee will be charged following warranty claims 
where no fault is found with the appliance.

5. This warranty will not apply where: 
a) The fault is caused by accident, misuse, 

an infestation of insect and or vermin, 
fire, flood or the use of products not 
approved by Arisit Pty Limited. 

b) There has been a failure to comply with 
the manufacturer’s operating and 
installation instructions. 

c) Service, modification or repair has been 
carried out by anybody other than an 
approved Arisit Service Technician. 

d) The appliance has been used/installed 
anywhere other than a private dwelling, 
or where it has been used other than for 
domestic use. 

e) The appliance is subject to a rental 
agreement. 

6. Any defective part that has been replaced 
becomes the property of Arisit Pty. Limited.

7. This warranty applies only to Sirius appliances 
purchased and installed in Australia.

8. Loss of use of the appliance or consequential 
loss of any nature is not covered.

9. A charge may be levied at the discretion 
of Arisit Pty Limited if the call is deemed 
unnecessary or if the cause of failure is traced 
to external sourced such as, but not limited to: 
blown fused, power failure, faulty installation, 
customer misuse or negligence, etc.

10. Where the appliance, the subject of a warranty 
claim or repair, is used or installed more than 
TWENTY (20) kilometres from the nearest 
Arisit Service Division or Authorised Service 
Agent, the cost of delivery to the nearest 
Service Division or travel costs for a technician 
or Authorised Service Agent shall be for the 
account of the Purchaser. Where 
a built-in appliance is located or installed 
outside the Arisit Authorised Service Agent’s 
normal service area, additional travel and 
labour costs shall be the account of the 
Purchaser. 

11. Arisit Pty Limited shall not under any 
circumstances be responsible in terms of this 
warranty for the replacement or repair of any 
part of the equipment which may have been 
damaged in transit, during and after installation 
or imperfections after installation. 

12. Losses caused by act of God, failure to 
obtain spare parts, strikes or lockouts are not 
covered. 

13. Service is offered during normal working hours 
only, also appliances to have a clear access in 
a serviceable area. 

14. This warranty does not effect your statutory 
rights. 

We reserve the right to amend any of the above without prior notice.

To register for your warranty please click on 
the below link: 

www.arisitwarranties.com.au/Customer-Registration.aspx
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Dear Customer,

Warranty

Australian 3 / 6 Year Protection Plan*

Thank you for choosing this Sirius Rangehood.

We are sure that it will provide you with many years of excellent service. At Arisit Pty Limited we are dedicated to ensuring 
that our customers receive the best possible after-sales care.

The Sirius ‘Protection Plan’ has been devised to give you added peace of mind. Should you encounter any problems with 
your appliance, our nationwide team of specially trained technicians will deal with your call swiftly and efficiently.

By registering your ownership NOW, you automatically qualify for 
Sirius’s Total Peace of Mind Protection Plan. 

This guarantees your appliance for a full 3 years parts and labour & 10 years for the off-board motors (covering 
manufacturing defects only) from the date of purchase, subject to the Terms and Conditions overleaf.
*3 Year warranty is extended to a 6 year period only when Sirius ducting is installed.

AUSTRALIA
ARISIT PTY LIMITED

40-50 Mark Anthony Drive, Dandenong South, VIC 3175, Australia
Phone: 1300 762 219

Email: consumer.care@arisit.com
PRIORITY SERVICE, ACCESSORIES & SPARE PARTS

Phone: 1300 762 219 

AUSTRALIA
ARISIT PTY LIMITED
40-50 Mark Anthony Drive
Dandenong South, VIC 3175
Australia




