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Open the top cover of the robot, remove the anti-collision foam, and 
turn on the power switch, wait until the Start/Stop button indicator keeps 
on steadily. Then load the robot onto the dock for charging as shown in 
the figure.  The robot is configured with a high-performance built-in 
rechargeable lithium-ion battery pack.  In order to maintain battery 
performance, please keep the robot charged during daily use.

Open the top cover of the robot, remove the anti-collision foam, and turn on 
the power switch, the power indicator will light up, wait for the robot system 
to start up, and the robot will enter the standby state.
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FAQs 
Problem 

Unable to start up 

Unable to charge 

Low charging speed 

Unable to return to the dock for charging 

Abnormal noise during cleaning 

WiFi connection failure 

Whether the robot consuming power when it 
stays on the dock 

Does the robot need to be charged for at least 
16 hours for the first three uses? 

Robot failure to resume the cleaning task after 
returning to the dock for recharging due to low 
battery in the cleaning process 

Sudden robot failure 

Dock LED status indicator in flashing red 

Bad dust collection effect or abnormal sound 
during dust collection 

Poor self-cleaning effect of mopping cloth 

Automatic dust collection failure 

No mopping cloth cleaning 

Solution 

• Low battery, please place the robot on the dock for charging before use;
• High or low battery temperature,Only use the robot within the range of 0-40°((39-104节

• The dock is not connected to power supply, check and confirm the two ends of the power cord is properly connected;
• Poor contact, clean the charging contacts on the dock and on the robot;Check whether the indicator on the dock is on.

• When using in a high or low temperatures environment, the robot charging speed will decrease automatically to prolong the service life 
of the battery; 

• The charging contact area is dirty, clean the area with a dry cloth. 

• There are too many obstacles around the dock, place the dock in an open area; 
• The robot is too far away from the dock, move the robot to a place near the dock and try again. 

• The main brush, the edge-sweeping brush or the main wheels may be stuck by foreign matters, turn off the device and clean the same.
• Dust enter the omni-directional wheel during cleaning or the wheel is struck by foreign matters, pry up the wheel with a screwdriver and wash it.

• WiFi is not enabled, reset WiFi and try again; 
• The WiFi signal is bad, move the robot to an area with good WiFi reception; 
• Abnormal WiFi connection, reset WiFi and download the latest mobile client, and try again; 
• WiFi connection suddenly unavailable,There may be an error with your router settings, contact customer support for fault elimination. 

• The robot consumes extremely low power when it is stays on the base, which can maintain the battery at its optimal performance.

• No. The lithium battery has no memory effect, so the robot can be used after it is fully charged and there is no need to wait for 16 hours.

• Check and confirm the robot is not in the Do-Not-Disturb mode, the robot will not resume the cleaning task in this mode;
• The robot will not resume the cleaning task when it is placed back to the dock manually.

• It is suspected that the wall follow sensor, the cliff sensors or the carpet detection sensor may be dirty, clean the same with a soft and dry cloth. 

• Dust bag is not in place, install the dust bag in place; 
• The clean water tank is empty, or it is not in place, please handle accordingly; 
• The waste water tank is full, or it is not in place, please handle accordingly; 

• The filter, the air duck, the dust collection opening, the dust collection air inlet, the dust bin, or the dust bag is blocking, please clean the same. 

• The mopping cloth is not flat, reattach the mopping cloth.

• The dust bag is not in place, load a dust bag; 
• The cover of the dust collection tank is not properly closed, close the cover properly;
• If the robot is in the "mopping only'' mode, the dust collection function will not be enabled when it return to the dock. 

• If the robot is in the "vacuuming only" mode, it will not clean the mopping cloth automatically. 
• If the robot is not started from the dock, or if the dock is not marked in App Map, the robot will be unable to return to the dock to clean the

mopping cloth; 
• The clean water tank is empty or it is not in place, the waste water tank is full or it is not in place. 
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