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The global chip shortage hobbled world-wide auto 

makers, home appliances,
	
heavy-equipment and more. Multinationals to startups 
are feeling the squeeze.
	

Even companies that don’t use chips as their core 

business, such as freight operators and retailers, find 

themselves affected. The scarcity means higher price 

tags for consumers, longer waits for goods, empty 

store shelves and swaths of the business world racing 

to secure whatever supply they can. India Hynes, CEO 

of Vinotemp was recently interviewed about her 

experience with the chip shortage and its impact on the 
appliance industry.
	

During the pandemic, California-based Vinotemp, which mainly makes wine 
fridges and coolers, saw a sales boom for its new product line of dishwashers, 
ranges and microwaves. This happened despite freight issues and other surges 
in raw-material prices. 

But now chip availability is a headache. On Monday, the company received an email from its contract 
manufacturer in China saying that it had stopped making some wine fridge models because it couldn’t secure 
the chips needed, said India Hynes, Vinotemp’s CEO. 

‘I don’t know how deep it’s going to go,” Ms. Hynes said. 
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