
Model & Serial Number Identification

How to Find the Model Numbers on Your Matrix Equipment 
To determine which version number your model is, locate the decal at the bottom of the frame. The location varies by 
frame type as indicated in the diagrams below. The console number can be located on the decal on the back of the 
console (below right).

Frame Model Number 
The model number is printed on the top of the decal. 
The model version is indicated by – 0#.   
The example below shows a TF50 treadmill and the 
version number is – 02, or TF50–02.

Frame Decal

Console Model Number 
The console name is either XR, XER, XIR or XUR. The 
model version is indicated by a – 0# after the model 
name. The example below is an XIR console and the 
version is – 02, or XIR–02.

Console Decal
MODEL:

MADE IN VIETNAM

S / N:
TF50-02-F 
FTM10152********

MODEL:

MADE IN VIETNAM

S / N:
XIR-02-C 
CTM10272********

Serial Numbers 
When downloading software, you may also be asked to confirm the first 6-7 digits of the console serial number. 
It can be found on the same decal, below the model number.


