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Not cutting through or fading as file progresses
Increasing power and reducing speed doesn’t help

Signs your laser cartridge may need to be exchanged.

Text or logo fading in center 
dark at the edges 
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Symptoms your laser cartridge needs to be exchanged.

While most failures happen slowly over time. Occasionally 
they fail abruptly. Here are a few more things to look for.

a. Cooling fans on the laser cartridge are not running 
when powered on. 

b. Cooling fans are ramping up and making a very loud noise. 
Much higher than normal.

c. There is a Red pointer but no laser power and no door is open.

d. Intermittent laser beam interruption or delayed laser beam activation.
Laser beam is cutting off during a job.  

If you aren’t sure call us and we can diagnose the problem together.
Sometimes it’s not the laser cartridge causing the issue.

If it is the laser cartridge we want to get a replacement ordered so there is 
minimal downtime. 
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