
UNCLOG HEATED EYE MASK

Distributed By: Eye Comfort Care LLC
Proudly designed in the USA | Made in TAIWAN

USER MANUAL

TO BE ELIGIBLE FOR THE ONE-YEAR WARRANTY:
Register your new unclog heating eye mask 

(warranty starts from the date of purchase) proof of 
purchase is required when claiming the warranty.

Welcome to the User Manual for our Heated Eye Mask. 
This manual provides essential information on how to 
safely and effectively use your heated eye mask for 
relaxation, stress relief, or eye care purposes.

UNCLOG HEATING EYE MASK IS BACKED 
BY A 30-DAY MONEY-BACK GUARANTEE 
AND A ONE-YEAR WARRANTY

WARRANTY INFORMATION

Product Model: B08VCFF6JH

Proudly designed in the USA Made in TAIWAN

351993 NE Elam Young 
Park A. Hillsboro, 
Oregon 97124

888 781-2811

service@unclogmask.com

www.unclogmask.com

TO DISASSEMBLE YOUR UNCLOG EYE MASK, SIMPLY REVERSE HE ASSEMBLY

The back side rest gently on the eyes.
FRONT SIDE

OPENING

Insert the end of the heating unit end with 
the cord going in through the opening.

Gently pull the cord through the hole, making 
sure the heating unit is flat.

Insert the crystal insert above the heating 
unit and away from the eyes.

Be sure the heating unit and crystals are 
aligned and not pushed to one side or 
wrinkled.

Unfold the end back to the normal position.
Gently shake to spread the crystal beads 
evenly.

Fold the opening flap on the back side 
outward

YOUR UNCLOG EYE MASK
HOW TO ASSEMBLE

Register Your Product Easily Online!

Scan the Barcode below or Visit our official 
website at www.unclogmask.com.

Navigate to the "Product Registration" tab.

Fill in the details and click "submit".



Our UNClog mask is designed to provide warmth and comfort 
to the eyes, helping to alleviate any blockages in the glands 
that produce the eye's protective barrier. Regularly using 
UNclog mask may improve natural tear production and overall 
eye comfort, reducing the need for artificial tears.

Clean your lids and lashes before using your mask. (Look 
for eyelid cleanser online or at your pharmacy) Removal of 
the excessive oil produced by your eyelashes reduces the 
possibility of bacterial growth.

Blink hard 5-10 times a�er about 20 minutes of heating.
Blinking is the natural way to pump the bad oil out.
Blinking stimulates and strengthens the glands.

HOW TO CLEAN

TIP: USE THE SAME SOAP YOU USE TO 
WASH YOUR FACE TOWELS

There is a break-in period for your new Unclog 
Mask.
At first, you might not notice any heat, then 
a�er using it a few times, you might start to feel 
gentle heat. That is normal. It feels good! Enjoy!

Your safety is our priority. Follow these guidelines 
for a safe and enjoyable experience. | Do not use if 
wiring is exposed, contact customer service at for 
assistance. | Avoid tugging or pulling the cord | 
Don't wrap the cord tightly around the mask | Do 
not sleep with the mask on.

Hand Wash (cover only) (see how to 
dissasemble page)

Spot Cleaning: If you notice any stains or 
spills on your eye mask, gently wipe the 
affected area with a damp cloth. Make 
sure the cloth is clean and not overly wet.

Or in the washing machine (cover only) on a 
regular cycle (see how to disassemble page)

self-fastener�self-fastener�

RELAX AND ENJOY THE SOOTHING
WARMTH THERAPY

Press the bo�om bu�on 
to power the unit ON
When you press the 'Power' bu�on 
on the controller, the screen 
activates, and the default se�ings 
are displayed. At this point, you'll 
see the timer set at 20 minutes and 
the lowest temperature se�ing # 1.

2

Select the Time Selections 
option to choose your desired 
session length for therapy 
and relaxation. Options range 
from 20 to 60 minutes.

4

Place the mask over 
your eyes.
Gently manipulate the crystal 
beads to position them to the 
desired locations like the inner 
and outer corners of your eyes 
with your fingers.

5

The self-fastener 
can be adjusted for 
maximum comfort.

Connect the USB 
power source to 
power bank, laptop, 
PC, phone charger, 
or 5V/2A adapter.

1

Temperature
bu�on
Continue pressing 
to increase or 
decrease the 
temperature as 
desired.

3

05- 122F / 50C
04- 115F / 46C
03- 109F / 43C
02- 104F / 40C
01- 97F   / 36C EXAMPLES OF UNCLOG USE

#3 For Daily Eye Therapy and Relaxation
#3 (or any preferred warmth) UNclog Mask controls     
the temperature to stay within a safe range unlike 
microwaveable masks that may become too hot.

#5 Moderate Dry Eye Patients
#5 50 minutes twice a day for five days followed   
with daily routine or as directed by your doctor.

#1 For Dermatitis/ MGD Combo Patients
#1 Use this routine therapy once to twice daily, 20 
minutes duration or as directed by your doctor.

SAFETY
PRECAUTIONS

Read the entire 
manual before using 
the heated eye mask.

Do not use if the eye 
mask appears 
damaged.

Do not immerse the 
mask in water or any 
other liquid.

Do not use the eye 
mask on infants, 
children, or 
individuals with 
limited mobility 
unless supervised.

Avoid prolonged use 
to prevent skin 
irritation.

GETTING STARTED
PACKAGE
CONTENTS:
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