
 

The Industrial Injection Service Inc. Engine Warranty covers our Remanufactured Short Block, 

Long Block Engines and Cylinder Heads. From here on out they will be known as units(s) unless 

otherwise noted. All stock remanufactured units are built to exceed factory specifications and 

carry a 2 Year Unlimited Mileage Warranty. Upgraded performance units carry a 1 Year 

Unlimited Mileage Warranty 

Industrial Injection Service Inc. warrants the original purchaser of any remanufactured units to 

be free from defects in materials and workmanship for a period of 1 year for domestic or foreign 

passenger car or trucks and industrial applications from the date of purchase. This warranty is 

non-transferable and only applies to the original purchaser. Industrial Injection Service Inc. 

reserves the right to determine the course of action regarding repair and/or replacement of any 

and all warrantable units. The purchaser accepts that there will be no refunds for installed or 

used units in any way. Any refund or compensation for unused units is at the discretion of 

Industrial Injection Service Inc. and may be accompanied by a 20% restocking fee.  

In the event of any warranty claim, the original purchaser must contact Industrial Injection 

Service Inc. Immediately to notify them of the failure. Purchaser will then be required to fill out 

and return the Warranty Form which will be provided by fax or email. All warrantable units must 

include a complete service history, mileage of vehicle at installation and current mileage of 

vehicle as well as proof of purchase.  

After the unit is inspected by Industrial Injection Service Inc. or an authorized dealer to 

determine the cause of failure to the best of their ability a decision will be made as to the validity 

of the warranty claim. Industrial Injection Service Inc. will contact and notify the purchaser of 

their findings and what course of action will be taken. 

Warranty will be voided on any unit(s) and Industrial Injection Service Inc. shall be relieved from 

any and all responsibility or liability under this warranty if cores have not been returned or 

payment has not been made in full. All bills must be paid, and all cores must be returned before 

Industrial Injection Service Inc. will consider any warranty claims. 

All warrantable parts will be provided to the purchaser by Industrial Injection Service Inc. unless 

otherwise agreed upon. All shop labor rates will be paid via check to the purchaser up to a 

maximum of $75.00 per hour based on All Data Labor guide and up to a total maximum of 

$2,500.00 per claim unless otherwise agreed upon. No additional costs will be paid for shop 

materials. 



 

Purchaser must submit the attached Warranty Registration Form within 30 days and return their 

core(s) within 60 days of purchase or warranty will be VOID. The warranty will be void and not 

apply to defects or failures caused by abuse, alterations to OEM specs, incorrect installation, 

incorrect fluids, ran without fluids, ran low on fluids, neglect to regular service intervals, failures 

related to inadequate tuning, overheating and melting heat tabs, injector or injection pump 

failure, turbo failure, engine dusting, melted / cracked pistons, valves or cylinder heads from 

excessive EGT’s, thrust bearing failures caused by incorrect transmission alignment or converter 

“ballooning”. 

Industrial Injection Service Inc. warranty will expire 1 year to the date of when the purchaser 

receives the unit(s) as per the tracking number. Any repairs or replacement will not extend the 

warranty. The purchaser is responsible for all defects thereafter regardless of cause once 

received. 

Joe Gibbs Conventional 15W-50 Break-In Motor Oil MUST be used during the initial 300-500 mile 

break-in procedure for short and long blocks or warranty will be void. Manufacturer 

recommended fluids must be used for warranty to apply. Oil and filter must be changed 300-500 

miles for initial break in and every 3,000-5,000 miles with records between services for warranty 

to apply. 

Purchaser acknowledges that the unit may require additional parts/accessories to be properly 

installed. 

Industrial Injection Service Inc. will not be held responsible for injury to person or property, lost 

profits, sales or income, incidental or consequential damages, storage or lodging fees, freight 

charges, unauthorized repairs, towing charges or roadside assistance. 

No salesman, officer, agent or representative of Industrial Injection Service Inc. is authorized to 

waive or modify this warranty disclaimer and limitation of damages. Further, no representation, 

promise, description of goods or affirmation of fact made by any salesman, officer, agent or 

representative of Industrial Injection Service Inc. shall be effective to any extent whatsoever to 

waive or modify this warranty disclaimer and limitation of damages. 

Purchasers of our unit(s) agree to accept full responsibility for any loss of factory warranty and or 

loss of product life cycle attributable to the installation and use of said unit(s) 

All High Performance Parts and products are intended for off road use only. 



 

Registration Form 

This form must be filled out completely along with a copy of the original invoice must be 

attached and emailed to tyler@industrialinjection.com within 30 days of receipt of unit(s) or 

warranty will be VOID. Customer is responsible to keep a copy of the warranty registration form 

and all service records for any possible warranty claims. 

PURCHASERS NAME: ________________________________________ 

PART NUMBER OF UNIT(S): ___________________________________ 

VEHICLE MODEL: ___________________________________________ 

MAKE / YEAR: ______________________________________________ 

DATE OF PURCHASE: ________________________________________ 

INSTALL DATE: _____________________________________________ 

UNIT(S) SERIAL #: ___________________________________________ 

ODOMETER READING: _______________________________________ 

SO#: _____________________________________________________ 

CORE RA#: _______________________________________________ 

 

Diagnosed failure of old unit(s): ____________________________________________________ 

______________________________________________________________________________ 

 

I have read and understand the warranty policy of Industrial Injection Service Inc. 

 

_________________________      ____________ 

                   Signature                             Date 


