
  
 

                                   
                               

 

    

WARNING NOTICE 

GALXBOY (PTY) LTD has learned that there are entities falsely claiming to have access to 
GALXBOY supplier / merchandise and have made false statements of stock availability and 
as a result profited from funds received under these false claims. 

Please note that these counterfeit products fall short of GALXBOY quality standards. 

Be advised that GALXBOY is not responsible for any malfunction or damages that may occur 
as a result of the use or purchase of counterfeit products and that products purchased 
outside of GALXBOY authorized sales channels are not warranted by GALXBOY or supported 
in any way. Only customers who produce a valid GALXBOY Order number or receipt will be 
assisted with order queries. 

GALXBOY Refund & Exchange Policy 

Purchasers should be aware that GALXBOY cannot implement measures such as 
investigations into the authenticity of products purchased from sources other than our 
authorized sales channels. 

We therefore urge that, in order to avoid purchasing counterfeit products, customers only 
purchase GALXBOY products directly from GALXBOY using the below sales channels: 

Online – www.galxboy.co.za  

Or at one of our store listed below: 

1. Co.Space, Willow Park Manor – Pretoria 
2. Menlyn Shopping Centre – Pretoria 
3. Mimosa Mall – Bloemfontein 
4. V&A Waterfront – Cape Town  

 

We thank you in advance for your understanding and cooperation in this matter. 

 

 

 

https://galxboy.co.za/policies/refund-policy
http://www.galxboy.co.za/

