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LEARN HOW TO TRAVEL ETHICALLY IN 
 

HOPEONPURPOSE.ORG

SIEM REAP, CAMBODIA



Although Siem Reap has a dark history, it has
come into the light in recent years. Now a
popular tourist attraction, it can sometimes be
difficult to know how be an ethical traveller and
leave a positive footprint. 
 
This guide has been compiled by Hope on
Purpose because we passionate about ethical
travel, and advocate for local empowerment.
 
We are so are thrilled to share this ethical travel
guide with you - make sure to read through to
the end for the opportunity to travel to
Cambodia with us!
 
 

welcome
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how to be an

ethical

traveller
1. SUPPORT SOCIAL ENTERPRISES
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There are countless for-purpose businesses to
support in Siem Reap that train people from
marginalised backgrounds or support charities
with their profits. Shop, dine and stay at social
enterprises or ethical businesses so that the
employees are able to stay in stable
employment and break the cycle of poverty. It
is a great way for you to be involved in the
skill building of these people whilst also getting
some benefit!

2. DON'T BUY FROM OR GIVE TO STREET
CHILDREN

When you give to a child, they see the benefit
then and there. An issue in Cambodia is that
many people do not see the benefit of
studying; they see the benefit of getting
money immediately. So when you give to a
child, that child will put 2+2 together and see
that if they are on the streets begging instead
of in school, they will be able to support their
families now; they won't care about the future
when they are not 'young and cute' anymore
and have no education to back them up. Don't
be part of the problem, be part of the solution
- find reputable NGOs to support with your
tourist dollar instead.

3. BUY LOCALLY SOURCED PRODUCTS

Find out where your food and souvenirs are
made, so you can ensure you are supportng
the local economy. And should you choose to
support an NGO with supplies they need, try
your best to purchase those supplies in-
country rather than bringing them from home,
so you can lift up a small business at the same
time.



4. GIVE POVERTY TOURS A MISS
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Poverty tourism has exploded in recent years,
with many tour companies encouraging people
to participate in poverty tourism. When we go
into the 'slums' or poor villages, we are going
into people's homes. We are taking photos of
their day-to-day living and intruding in their
lives. 

5. BE CAREFUL WITH HOW YOU INTERACT
WITH ANIMALS

In 2016, an elephant died from exhaustion
after years of carrying tourists up a mountain
in Angkor Archaeological Park. These animals
should be free, but they are forced to work so
their owners can earn money from tourists.
The best way you can interact with animals
when travelling is from afar, observing them in
their natural habitats. You can also support
animal-free circuses such as Phare, the
Cambodian Circus.

6. PAY ATTENTION TO THE CULTURE

You don't want to inadvertently offend the
local people by not adhering to their local
culture. Make sure you pack appropriate
clothing for your destination, read up on the
cultural do's and don'ts, and even learn some
basic words so you can show respect to your
host country. It will enhance your experience
and ensure you are leaving a position
footprint.
7. BE RESPECTFUL WHEN TAKING
PHOTOS
Cambodians are very photogenic, so we
understand why you would want to take
photos of us! However, out of respect, ensure
that you ask people before taking their
photos, and don't take photos of children as
you don't have their parent's permission. Make
sure to portray those who give their
permission in a positive light, not in vulnerable
situations. 



Many people who visit Cambodia have the urge
to help. We love that they do! However, we
urge travellers to help in effective and
thoughtful ways - and that does not include
voluntourism.
 
Voluntourism is estimated to be a $2 billion a
year industry, and we do not support it. From
our experience and what we have witnessed in
Siem Reap, voluntourism disempowers local
staff, creates attachment issues with children,
takes jobs from locals and doesn't contribute to
the sustainability of Cambodia.
 
our partner in Cambodia, Human and Hope
Association, is entirely run by local staff who
know the community and culture well, are the
subject matter experts and are there for the
long-term. They are leaders in grassroots
sustainable development, and are successfully

helping Cambodian families to move out of
poverty thanks to their culturally-appropriate
programs that are developed by their local
team.
 
Instead of participating in voluntourism whilst
in Cambodia, how about you:
 
- Find a reputable NGO and donate supplies
that they need, purchased in-country
- Support social enterprises
- Make financial donations to reputable NGOs
- Donate blood at the children's hospital
 
When finding NGOs to support, it is important
to note whether they have a visitor policy,
transparent accounts and are locally-run. 
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voluntourism



Greet people with your palms placed
together against your chest.
 
Cover up your shoulders, chests, knees and
stomachs. The Khmer culture is a modest
one, especially at temples and pagodas. 
 
Ask before you take a photo, to ensure the
person is comfortable.
 
Say no to children who are trying to sell you
souvenirs, or asking for money or food.
 
Take your shoes and socks off when entering
a pagoda, office or home.
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culture
DO'S

Visit an orphanage. 75% of the children in
them have been taken away from their
families to fuel the demand of tourists.
 
Touch anyone's head, as it is considered the
most sacred part of the body.
 
Display physical affection in public.
 
Point the soles of your feet towards anyone,
as it is considered the dirtiest part of the
body.

DON'TS



khmer words
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Hello
Goodbye
Thank You
How are you?
I am fine
Do you have water?
Please bring the bill
How much?
Too expensive
I will buy
One, two, three, four, five
Six, seven, eight
Nine, ten

ENGLISH KHMER

Sua-si-dy
Lee-hi
A-kun

Sok-sa-bye?
Sok-sa-bye

Mi-en deuk ot?
Som kit loi

Tly bon man?
Tly na! 

Ky-nom ting
Moi, bee, bye, bu-on, pram

Pram moi, pram bee, pram bye
Pram bu-on, dop



Angkor Handicraft Association (AHA) is an
open souvenir market that offers a place for
local artisans and rural producers to showcase
their handicrafts and run workshops. The
products here are the real deal' government
registered labels distinguish locally made
products from fake imported items.
 
You will find handmade cotton, silk,
silverware, statues made from stone, bronze
and wood, hand-woven textiles and natural
fibres, paintings, bags and ceramics at this
grassroots market.
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where to shop

ANGKOR HANDICRAFT ASSOCIATION

Senteurs d’Angkor is a socially responsible
business that offers safe working conditions
and good terms of employment to their staff
who make natural, handmade products. Visit
their workshop and be taken on a guided tour
to learn how their staff made candles, beauty
products, spices, coffee and soaps.
 

ARTISANS ANGKOR

VERY BERRY

This boutique features a range of handmade
products from the various social enterprises
Cambodia has to offer.

SENTEURS D'ANGKOR

This social business creates employment for
young people by passing on the traditions of
ancient Cambodia. A free guided tour of their
workshop will allow you to witness
woodcarving, silk weaving, stone cutting and
painting. 
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where to dine

SPOONS CAFE SISTER SREY CAFE

FOOTPRINT CAFES

NEW LEAF EATERY

HAVEN RESTAURANT

Peace Cafe is a vegetarian cafe located
along Siem Reap river, about a 15 minute
walk from the hotel. Peace Cafe has a wide
range of reasonably priced food, and host a
shop full of ethically-made handicrafts.

PEACE CAFE

This social enterprise aspires to become the
first global chain of social enterprise book
cafes. They donate 100% of net profits to
charity, and employ Cambodians who have
overcome difficult backgrounds.

This social cafe serves as a training facility
and multipurpose space for students from
the NGO EGBOK to gain hands-on
hospitality experience.

This training restaurant teaches
disadvantaged young adults valuable work
skills, while treating you with delicious food.

This social enterprise not only serves
delicious food, they also donate 30% of their
profits to education projects and 20% of
their profits to staff.

Sister Srey Cafe supports young Khmers
who struggle to keep a balance between
study and supporting their family by
providing training and support. A
percentage of the profits support APOPO
Humanitarian Demining.



Phare is a social enterprise that incorporates
theatre, music, dance and modern circus to
tell unique Cambodian stories. The artists have
been trained at an NGO in Battambang, and
have moved out of poverty, gaining self-
respect and freedom.
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where to visit

PHARE, THE CAMBODIAN CIRCUS

This destination features a live display of
Cambodian butterflies. Revenue generated by
tourist admissions provides support for local
poverty alleviation and conservation project. 
 
The centre is a 40-minute tuk-tuk ride from the
hotel and entry is USD$5.

ROKHAK WOMEN'S HANDICRAFTS

BANTEAY SREY BUTTERFLY CENTRE

Experience first hand how water hyacinth is
weaved into eye catching products. You will
make your own basket, learning from a local
weaver who is confident in the art. 
 
This social enterprise is Cambodian-run.

KHMER CERAMICS

Khmer Ceramics & Fine Arts Centre is a social
enterprise founded in 2006. 100% of the profits
are reinvested for training, the ongoing
development of the project, research and
preservation of local art and culture and to
create employment and other economic and
social benefits for the local community. 
 



suggested

reading

IT'S NOT ABOUT ME - SALLY
HETHERINGTON
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This book focuses on an Australian woman's
five years living in Cambodia, discovering
that voluntourism is a problem, not a solution. 

FIRST, THEY KILLED MY FATHER - LOUNG
UNG
This true story is written in the voice of a five-
year-old. It covers Loung's life before the
Khmer Rouge assumed power over Cambodia
in 1975 and four years under the brutal
regime.

WHEN CLOUDS FELL FROM THE SKY -
ROBERT CARMICHAEL

CAMBODIA'S CURSE - JOEL BRINKLEY

This heavy book recounts the lives of five
people.  It covers the 1960's before the Khmer
Rouge were powerful, to the 1970 - 1975 civil
war, to the Khmer Rouge's rule throughout
1975 - 1979. It then moves to the 2000's to
examine the Khmer Rouge tribunal, which
attempted to seek justice for the two million
people who lost their lives.

This detailed book was written by the late
Joel Brinkley, a talented journalist who won
a Pulitzer Prize for his reporting in Cambodia
on the fall of the Khmer Rouge regime. The
close-up reporting in this book illuminates the
country, its people and the deep historical
roots of its modern-day behaviour. Reading
this book gave me such clarity on what is
happening in Cambodia and why people
behave the way they do. 



travel with us
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Our Purpose and Philanthropy Field Trip to
Siem Reap is an ethical, inspiring, socially
responsible tour and cultural experience will
see you form connections with local Khmers
who have overcome adversity to move
forward with their lives.
 
You will be immersed in the Cambodian
culture and learn about the innovative
approaches that NGOs and social enterprises
are taking to overcome poverty and social
issues.
 
Your host for the trip will be Sally
Hetherington OAM, CEO of Human and Hope
Inc. Sally has a wealth of knowledge about
international development, the Khmer culture
and providing an empowering environment
for Cambodian staff.

COST

AUD$1,750 per person single occupancy and
AUD$1,500 per person for double/twin share
(excludes airfare to Siem Reap, lunches, extra
activities and personal expenses).
 
To join this unique tour, travellers also commit
to donate or fundraise a minimum of AUD$750
for Human and Hope Association one month
prior to departure.
 
This trip is strictly limited to 10 travellers.

COST

To find out more about this trip and our next
travel dates, please contact
sally@humanandhopeassociation.org.



HOPE ON PURPOSE
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Hope on Purpose was created to raise funds to provide education through ethical travel
and ethical shopping. 
 
Funds raised through our high-quality tourism, learning opportunities and handicrafts
support Human and Hope Association (HHA), a grassroots, Cambodian led and run not
for profit.  
 
HHA provides education across language, sewing and farming to all members of their
community so they can support their families and ultimately their whole community. 
 
Through our various channels, Hope aims to increase awareness of ethical travel as well
as support the work of the many members of this changed and transformed community.


