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Purpose 
The purpose of this document is to outline the process of food recall and Incidents and how this is 
managed at Australia Deloraine Dairy (Bubs Australia) 
 
Scope 
This procedure covers all products and operations for the Australia Deloraine Dairy business. 
 
References 

• FSANZ Food Recall Protocol 

• ISO22000:2018 section 8.9.5 Withdrawal and recall Emergency preparedness and response 
 
Procedure & Records 

• PRD 001 Product Recall Procedure 

• PRO 040 Product Recall Record 

• PRO 023 Hold and Release Register 
 
OVERVIEW 
It is the policy of Australia Deloraine Dairy to maintain a Food Recall and Incident Procedure to 
facilitate the efficient recall of its products if necessary. In addition, the Food Standards Australia 
New Zealand (FSANZ) guidelines for conducting a food recall are used as a reference to assist with 
any possible recall or retrieval. 
 
This procedure is used to: 

• Determine the need for a Product Withdrawal or Recall 

• Prevent or stop any further distribution and sale of implicated products. 

• Locate and retrieve any implicated stock 

• Notify the public and appropriate authorities of the problem. 

• Implement documented action plans throughout the withdrawal or recall process 
 
Media Spokesperson 
The CEO is the designated media spokesperson for matters related to a product withdrawal or recall. 
Another media spokesperson may also be nominated depending on the specific situation. This will 
be decided by the CEO. 
 
No employees other than the CEO may release any information about a possible withdrawal or recall 
to any person outside the company unless specifically instructed in writing to do so. 
 
Recall Coordinator 
The Recall Coordinators are the General Manager/Head of Quality and Innovation with the 
assistance of the Site Quality Manager. 
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Recall Committee 
In the event of a retrieval or recall the General Manager/ Head of Quality and Innovation with the 
assistance of the Site Quality Manager will coordinate and consult with the recall committee to 
assist with the recall. This may include external assistance where required. 
The recall committee includes the following people: 
 

• General Manager (Commercial)                                   Phone: 02 9905 0050 
Mobile: 0421 613 114 

• General Manager (Dairy)    Mobile: 0427 738 083  

• Head of Quality and Innovation                                     Mobile: 0408 615 400 

• Manufacturing Manager                          Phone: 03 9799 6688 
Mobile: 0433 833 668 

• Site Quality Manager     Phone: 03 9799 6688 
Mobile: 0431 598 101 

• Supply chain and Operations Manager                        Mobile: 0434 808 830 
 
PRODUCT RECALL COORDINATING COMMITTEE RESPONSIBILITIES 
 

Position Telephone Number Responsibility 

Richard Paine  
General Manager – Dairy 
 
 
Sam Haifawi 
Head of Quality and 
Innovation 

0427 738 083 
 
 
 
0408 615 400 

Recall Coordinators 
▪ Liaise with Government Authorities 

(including notification and reporting) 
▪ Liaise with CEO for media publication. 
▪ Identify and report on the distribution 

of the affected food product including 
list of customers receiving the product. 

▪ Determine and provide resources to 
implement corrective actions. 

▪ Prepare post recall reports.  

David Orton 
General Manager – 
Commercial 
 

0421 613 114 ▪ Liaison with customers (including 
method of retrieval and disposal) 

▪ Preparation of draft press 
advertisement (if required). 

▪ Determine and provide resources to 
implement corrective actions. 

Viral Joshi 
Site Quality Manager 

0431 598 101 ▪ Determine the product, batch numbers 
and best before dates of product that is 
or may be affected. 
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▪ Collate test results and other 
information to assist with decision 
making in relation to the recall.  

▪ Liaison with product suppliers. 
▪ Assist the recall coordinator with 

liaison with customers and Regulatory 
bodies if required. 

▪ Certification Body if it is decided to 
recall product. 

 
Manufacturing Manager 
– Jason Qi 

0450 807 037 ▪ Assist the Site Quality Manager as 
required. 

▪ Assist with determining the product, 
batch numbers and Use by dates of 
product that is or may be affected. 

Supply Chain & 
Operations Manager 
-Melissa Watson 

0422 385 397 ▪ Maintain distribution register of the 
affected food product with information 
and assistance from sales staff 
members. 

▪ Assist with locating and determining 
the distribution of the affected 
product.  

▪ Organize retrieval of product and 
segregated storage of non-conforming 
product. 

 
 
 
Assessing Incidents and the Need for a Withdrawal or Recall 
The possible need for a Withdrawal or Recall may come from a variety of sources including 
wholesalers, retailers, health authorities, government and consumers or from internal procedures 
and reviews. This procedure will be implemented immediately there may be a need for a 
withdrawal or recall. 
 
Government authorities may need to be involved when appropriate and can also provide valuable 
assistance. These may include DAWR, DFSV, ACO, Department of Human Services and Australian 
Recall Co-ordinator (FSANZ). 
Refer to Contact List (below) and Food Recall Action Officers for key contact details. 
 
Information Required to Assess the need for A Withdrawal or Recall  
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The Product 

• Product name and description including pack size and type 

• Batch or serial number 

• Use-by date or packed-on date (where relevant) 

• Quantity of the batch, date and amount released 

• Locate the part of the batch could be affected (if not whole batch, depending on the issue) 

• Distribution locations local and export 
 
The Problem 

• Name, organization and contact details of the person reporting the problem 

• Date of the report 

• Nature of the problem 

• Number of similar reports received 

• Any test results and batch records associated with the product 
 
 
Definitions  
A product recall is conducted to protect public health and safety by removing from distribution, sale 
and consumption; where there is a reasonable probability that use or consumption of the food 
would cause adverse health consequences, injury or even death.  
 
Directly this could be caused by the identification of unacceptable levels of pathogenic bacteria, 
toxins, toxic chemicals or harmful foreign objects such as glass or metal swarfs. Indirect causes could 
be due to incorrect labelling, e.g. allergens or incorrect directions for use. Indirect causes may also 
include third party ingredients or packaging supplier issues which may affect finished product of 
bubs/Deloraine. 
 
There are two levels of product recall, they are as follows: 

Trade recall (product has not been available for direct sale to consumers) 

A trade recall is conducted when unsafe food has not been made available for direct purchase by the 
general public but has been sold to other food businesses such as distribution centres, re-
processors, manufacturers and wholesalers. It may also involve recovering unsafe food from 
hospitals, restaurants and other major catering establishments, and outlets that sell food 
manufactured for immediate consumption.  

 

Consumer recall (product has been available for sale to consumers) 

A consumer recall involves recovering food product from all points in the production and 
distribution network including any affected product in the possession of consumers. Distribution 



Australia Deloraine Dairy Pty Ltd 

                                                  Quality Management Manual 
 

ISSUE DATE: 11/01/2021 VERSION: 8 PAGE 5 OF 16 

MAP 013 – Recall and Incident Management 

  

networks include, but are not limited to, trade outlets, retail outlets, supermarkets, grocery stores, 
health food stores, online stores, pharmacies and gyms that sell food.  

An effective product recall will ensure that the unsafe or unsuitable food/s is contained and either 
destroyed or made safe. 
 
Definitions of Recall Classes 
The Recall classification is determined by a consideration of the potential of the goods to cause 
harm to the user. 
 
The classification is determined after consultation between the company and the Australian Recall  
Co-ordinator (FSANZ).  Expert advice should be sought where the nature of the hazard or its 
significance is not clear. 
 
Recall - Emergency Situation (Serious Incident) 
This arises when there is a reasonable probability that the use or consumption of the product would 
cause adverse health consequences or death. 
 
Examples of this Emergency Situation include: 

• Presence of micro-organisms of Public Health Significance  
(Cronobacter Sakazakii, Salmonella spp., Listeria monocytogenes, or any other unseen 
microbial outbreak that indicate a Food Safety risk) 

• Toxic chemicals, high levels of Mycotoxins. 

• Harmful foreign matter (glass, metal, wood etc.) 

• Presence of Undeclared Allergens 

• Sabotage of the product 
 
Recall - Concern Situation (Major Incident) 
This arises when: 
 

• The product may have major defects which represent a potential health risk.  Consumption or 
exposure of the product may have an adverse effect on health but of a non-serious nature and 
of short duration.  Examples include: 

• Low levels of toxic chemicals, Mycotoxins. 

• Microorganisms of less Public Health Significance (Coliforms, Staph. aureus, Bacillus cereus, 
Clostridium perfringens, etc.) 

• Possible undeclared allergen cross contact 

• Foreign matter. 

• The product in question may seriously affect the company’s future because of a Major Quality 
Defect: 

• Severely underweight. 
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• Illegal packaging or composition. 

• Incorrectly labelled/coded. Incorrect Trade Description 

• Contains excessive foreign contamination. 

•  Product does not meet importing country requirements (export products) 
 
Withdrawal - Product Retrieval (Minor Incident) 
This arises when there is no likelihood that consumption or exposure may constitute a health risk 
but where it would be prudent for the company, or for legal reasons to retrieve the product. 
Examples of a Withdrawal include: 

• Product that was quality defective. 

• Product incorrectly labelled. 

• Product inadvertently contravening Regulations. 

• Product with expired date codes, etc. 

• Product does not meet importing country requirements (export products) 
 
Withdrawal is most likely to be restricted to trade, and consumers would not be involved. 
 
Once the need for a Withdrawal or Recall is determined, the Recall Coordinator must develop an 
action plan to implement the Withdrawal or Recall as quickly as possible.  
 
Priority action is to notify all affected customers within 48 hours of decision to withdraw or recall. 
 
Notification to Authorities 
In the event of a product recall, DAWR, DFSV, SAI Global (ISO Certification) and the customers 
affected by the recall will be notified within 1 working day or sooner of the decision to recall. Phone 
numbers can be found in the Contact List below.  

 
CONTACT LIST 
 
 

Organisation Contact Names Telephone Facsimile and/or email 

Dairy Food Safety Victoria 
(DFSV) 

Neville Collins  03 9810 5900 03 9819 4299 
notify@dairysafe.vic.gov.au 
 

DAWR Phil Golledge 
Food Export 
Program Director 
 
 

03 8308 5045 
02 6272 3933 
 
 

225 Melrose Drive  
PO Box 1006 
Tullamarine 3043 
dairyeggsfish@agriculture.gov.au 

mailto:notify@dairysafe.vic.gov.au
mailto:dairyeggsfish@agriculture.gov.au
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FSANZ Recall Coordinator Refer to attached 
printout. 
 
 
After hours 
emergency 

02 6271 2610 
(9-5pm 
Monday to 
Friday) 
 
0412 166 965 

www.foodstandards.gov.au 
 

NASAA (Organic) Head office 08 7231 7700 info@nasaa.com.au 

ACO (Need to notify 
immediately in writing) 

Head office 07 3350 5706 info@aco.net.au 

SAI Global Head office 1300 360 314 foodclientservices@saiglobal.com 
 

Victorian Department of 
Health Services 
 

Ms Mira Antoniou 
Mr Elliot Hill 

03 9096 0362 
03 9096 5510 
1300 364 352 

03 9096 9185 
www.health.vic.gov.au/foodsafet
y  

Testing Laboratory, other 

• BVAQ/DTS Food Labs 

5/352 Macaulay 
Road Kensington Vic 
3031 

03 8371 7600 
 

03 9372 2013 
www.dtsfoodassurance.com.au 
 

Transportation and logistics 
services 

As per approved 
Supplier List 

See Approved 
Supplier list 

See Approved Supplier list 

Waste Disposal As per approved 
Supplier List 

See Approved 
Supplier list 

See Approved Supplier list 

Halal Certification Authority Accreditation  Accreditation 
body 

02 9232 6731 
info@halalauthority.org 
 

 
* NOTE: customer contact information is available from the Unleashed software (invoices and 
dispatch orders). A list of all customers is held by the administration staff/supply chain staff and also 
available in Unleashed software. 
 
Notification – Communication Plan 
Notification to ACCC, Commonwealth Minister 
There is a requirement to notify the Commonwealth Minister under Section 128 of the Australian 
Consumer Law of any Food Recalls.  There is no requirement to contact State Ministers. 
 
The notification is to be done either by FSANZ on behalf of Australia Deloraine Dairy using the FSANZ 
Notification Form or by Australia Deloraine Dairy using the online form at the below link. A screen 
shot of the first page is also below. 
 
The ACCC can also be contacted by phone on 1300 302 502. Email: recalls@recalls.gov.au 
 
https://www.productsafety.gov.au/contact-us/for-retailers-suppliers/submit-a-recall 

http://www.foodstandards.gov.au/
mailto:services@saiglobal.com
http://www.health.vic.gov.au/foodsafety
http://www.health.vic.gov.au/foodsafety
http://www.dtsfoodassurance.com.au/
mailto:info@halalauthority.org
https://www.productsafety.gov.au/contact-us/for-retailers-suppliers/submit-a-recall
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Notifying FSANZ, DFSV and Department of Agriculture and Water Resources. 
▪ Notify the DFSV by telephone (at the number listed in the contact list above).  
▪ Notify the Australian Recall Coordinator by telephone (at the number listed in the contact list 

above). The Recall Coordinator will ask for detailed information and complete the Food Recall 
Notification Form or e-mail it to be completed. A copy of the form is available on the FSANZ 
website.  

▪ FSANZ and/or the DFSV should be advised if any of the information being given is commercially 
sensitive. 
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▪ The other relevant information could include the availability for investigation on suspect or other 
samples and the action proposed. If not discussed earlier. 

  
If there is an overseas recall the Department of Agriculture and Water Resources Dairy Program is to 
be notified by e-mail at dairyeggsfish@agriculture.gov.au and the Export Standards Branch via 
phone on (02) 6272 3933 and e-mail exports@agriculture.gov.au immediately. 
 
Notify customers including distributors, wholesalers and retailers  
Notify customers – Telephone customers, wholesalers and distributors as soon as possible and e-
mail, fax and/or mail a recall letter within 48 hours of initiating the recall. The 
customer/distributors/wholesalers/retailers contact details are kept in the computer unleashed 
system.  
Consumer Recall Only - Notify media and public – Place advertisements in newspapers and/or media 
release as advised by the recall coordinator/s. An example of a food recall advertisement can be 
found in the FSANZ Food Industry Recall Protocol. The wording must be agreed with the FSANZ 
Recall Coordinator. A picture of the product/s needs to be included.  
The FSANZ Recall Coordinator should be authorised to notify the Ministers responsible for Consumer 
Affairs.  
If there is evidence, or a suspicion, that a food product in the supply chain has been 
tampered with, the police and the relevant state or territory authority should be notified 
immediately. All subsequent actions should then be taken in consultation with, and on advice from, 
the police and the home state. 
 
MAJOR AUSTRALIAN NEWSPAPER 
 

Newspaper Phone Fax Website 

Canberra (ACT) 

The Canberra Times  02 6280 2122 02 6280 5369  www.canberratimes.com.au 

Sydney (NSW) 

The Sydney Morning Herald  02 9282 2833 n/a  www.smh.com.au 

The Sun Herald 02 9282 2822     www.sunherald.com.au 

The Daily Telegraph  02 9288 3000 02 9288 3729  www.dailytelegraph.com.au 

Sunday Telegraph  02 9288 3000 02 9288 3729 
 

Melbourne (VIC) 

The Age  03 8667 2000 03 8667 2929  www.theage.com.au 

Herald Sun  03 9292 2739 

03 9292 1226 

03 9292 2141  www.heraldsun.com.au 

Sunday Herald Sun 03 9292 2963 03 9292 2080   
  

mailto:exports@agriculture.gov.au
http://www.canberratimes.com.au/
http://www.smh.com.au/
http://www.sunherald.com.au/
http://www.dailytelegraph.com.au/
http://www.theage.com.au/
http://www.heraldsun.com.au/
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Perth (WA) 

The West Australian  08 9482 3111 08 9482 3097  www.thewest.com.au 

Sunday Times  08 9326 9158 08 9326 9151  www.perthnow.com.au 

Brisbane (QLD) 

Courier Mail  1300 304 020 

07 3666 8000 

07 3666 8510  www.couriermail.com.au 

Sunday Mail  1300 304 020 07 3666 8510   

Adelaide (SA) 

The Advertiser  08 8206 2659 08 8206 3622  www.adelaidenow.com.au 

Sunday Mail  08 8206 2659 08 8206 3622   

Hobart (TAS) 

The Mercury  03 6230 0622 03 6230 0766  www.themercury.com.au 

The Examiner  03 6336 7260  03 6334 7327  www.theexaminer.com.au 

Darwin (NT) 

Northern Territory News  08 8944 9829 08 8941 0330  www.ntnews.com.au 

 
Consideration will be given as to the need to inform ethnic, regional and community newspapers.  
The FSANZ coordinator has a list of these newspapers in each State and Territory. 
 
If there has been widespread distribution across Australia, the CEO may consider using an 
advertising agency or media service to: 

• placing one/multiple advertisements  
• acquiring a short-term, emergency 1800 number.  

 
Medianet is a 24-hour provider of these media release distribution services. 
www.aapmedianet.com.au/contact-us.aspx  
Tel: 1300 616 813 
Fax: +61 (0)2 9322 8032 
Fax: 1800 244 349 (Outside Sydney) 
Email: medianet@aap.com.au  
 
MOCK INCIDENT and RECALLS 
 
This procedure will be reviewed at least annually by conducting a “Mock” Recall. 
 
The Mock Recall is considered a familiarising and training exercise for employees when in 
attendance.  Alternatively, training may be undertaken as a separate exercise. 
 
Purpose 

http://www.thewest.com.au/
http://www.perthnow.com.au/
http://www.couriermail.com.au/
http://www.adelaidenow.com.au/
http://www.themercury.com.au/
http://www.theexaminer.com.au/
http://www.ntnews.com.au/
http://www.aapmedianet.com.au/contact-us.aspx
mailto:medianet@aap.com.au
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• To test the procedure and effectiveness of the recall procedure for the site and clearly define 
the responsibilities to implement a product recall, prepare notifications and ensure records 
are kept.  

• To comply with Food Safety Standard 3.2.2 and any direction made by the State authority 
responsible for enforcement of the Code under the Health Act. In Victoria the authority is 
Food Safety Victoria (Department of Human Services) who may use the assistance of Dairy 
Food Safety Victoria (DFSV).  

• To comply with the Trade Practices Act 1974; and when the Act requires the Commonwealth 
Minister responsible for consumer affairs to be notified of the recall, and to comply with any 
order made by the Minister if a recall becomes a compulsory recall.  

• To comply with Order 3.1(d) and Schedule 8, Clause 1.1 of the Export Control (Milk and Milk 
Products) Orders 2005. 

 
The Mock Recall Exercise will include the following key aspects: 

• Establish a recall scenario – i.e. foreign matter, illness, incorrect labelling 

• Check the traceability of raw materials including ingredients and primary packaging 

• Check the traceability of finished products 

• Check the contact details of suppliers 

• Check the contact details of customers 

• Check All Importing Country Requirements for Recalls (where applicable) 

• Check the contact details of Authorities 

• Check the contact details of company representatives 

• Check the time efficiency of collation of information in readiness for a recall 

• Completion of required recall records including: 
▪ Food Recall Action Sheet (diary of events) 
▪ Product isolation report 
▪ A&NZ Product Recall/Withdrawal Form (if applicable).  Refer AFGC website  

http://www.afgc.org.au/tools-guides-/recall-withdrawal-form.html  
 
Procedure of mock recall 

1. Call a meeting of relevant staff.  
2. Advise the date of the mock recall  
3. Commence procedures as laid down by the product recall procedure PRD 001 
4. Determine the need for the product recall.  
5. The need for a product recall will be determined by and an assessment that a significant risk 

to public health and safety exists following:  

• Receival of unacceptable laboratory test results or an error reported 

• Receival of communication from base powder or any ingredients supplier about risk 

• Receival of a serious customer complaints with food safety/quality concerns 

http://www.afgc.org.au/tools-guides-/recall-withdrawal-form.html
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• Receival of advice from a proper authority that a risk situation exists such as a threat, 
extortion or terrorism or evidence of tampering that could cause specific or 
potentially widespread contamination of the product  

• Identification from an internal finding  
 

6. Assemble the recall task group.  

• General Manager  

• Head of Quality & Innovation 

• Manufacturing Manager  

• Site QA Manager  

• Other management and technical personnel as appropriate  

• Media advisers such as ‘TBA’ and legal advisers especially in the case of a consumer 
recall  

 
7. Appoint a Recall Co-ordinator (if CEO/General Manager are not available) to be responsible 

for overseeing progress of the recall and ensure all necessary steps are being actioned.  Enter 
all contact details of the Recall Task Group in PRO 040. 
 

8. The Recall Coordinator is to seek any required assistance from the task group to conduct a 
hazard/risk analysis on the product in question. Enter relevant information into Product 
Hazard / Risk Analysis PRO 034.  

 
9. Follow the guidelines in FSANZ Protocol, Fig 1, p16: Responsibility of the Sponsor 

(manufacturer) and determine whether the recall is a Trade Recall, a Consumer Recall, or a 
Withdrawal after phone consultation with DFSV in the first instance and/or the FSANZ recall 
co-ordinator.  
 

10. The recall task group is to develop a strategy to begin the essential steps of notification and 
recovery of product. Assess the likelihood that media contact (Recall Notices or contact with 
electronic media) will be necessary.  
 

11. Time is the essence of an effective recall plan and the notification phase must be 
completed within 48 hours of initiation of the recall.  
 

12. If any of the subject product or ingredient is in Deloraine Dairy premises – place it in 
quarantine immediately and label it appropriately.  

 
13. Inform relevant government authorities that a recall is to be implemented immediately. The 

Recall Co-ordinator is to ensure DFSV, and the FSANZ Recall Co-ordinator have been 
contacted by phone advising that Deloraine Dairy believes a situation exists and they intend 
to implement a product recall.  



Australia Deloraine Dairy Pty Ltd 

                                                  Quality Management Manual 
 

ISSUE DATE: 11/01/2021 VERSION: 8 PAGE 13 OF 16 

MAP 013 – Recall and Incident Management 

  

 
14. In the event of a Trade Recall, the Commercial/Sales Manager is responsible for contact with 

distribution channels, advising that Deloraine Dairy is going to initiate a recall.  
 
15. If a Consumer Recall is to be conducted, the Commercial/Sales Manager is responsible for 

contact with retailers (advised by the distributors) advising that Deloraine Dairy is going to 
initiate a recall.  

 
16. The media adviser should draft a recall notice following the FSANZ protocol shown in Fig 2, 

obtain approval of technical details from the QA and/or Recall Co-ordinator and submit to 
DFSV/FSANZ for approval. On approval, distribute to all major print media as per the FSANZ 
list, and others if considered necessary.  
 

17. The Supply chain/Sales Manager responsible for the product category is to monitor and 
record the return of product. Returned product is to be placed in quarantine and 
appropriately labelled.  

 
18. At weekly intervals (or more frequently as appropriate), the task group members are to meet 

and:  

• Consolidate data and information about progress of the recall.  

• Report any adverse findings about the risk situation  

• If a consumer has become ill or injured because of consuming the product, then 
appropriate legal advice and assistance should be sought  

• Amend the recall strategy if necessary, to optimize efficiency of the recall while 
minimizing risk to consumers  

• Depending on the nature of the contamination the task group will need to decide 
how to store, rework or destroy the product. Non-conformance Program (PRD 014) 
and Waste Handling (Disposal) procedure (PRD 021) should be adequate for recording 
action taken.  

• Record decisions made at the meeting  
 

19. At one (1) month and two (2) month intervals after initiation, a Post-Recall Report is to be 
provided to the FSANZ Co-ordinator in accordance with the Food Industry Recall Protocol.  
 

The Recall Committee will convene and assess the effectiveness of this procedure by reviewing the 
above recall aspects. All documentation relating to the Mock Recall exercise must be clearly 
identified and labelled as MOCK RECALL 
 
The mock recall is organised by the Quality Manager and or their Delegate as chosen. 
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If there are issues with the mock recall exercise, then these will be highlighted in management 
review meetings, and an action plan developed to address the concerns. 
 

DRAFT RECALL ADVERTISEMENT 
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FOOD RECALL 

See www.foodstandards.gov.au/recalls 

for Australian food recall information 

Product name 

(insert affected sizes, Use by or Best Before dates) 

{insert product picture} 

The recalled product(s) has/have been available for sale in 

[insert types of retail outlets]. 

Problem: The recall is due to (insert the problem, e.g. Listeria monocytogenes 
contamination, the presence of metal fragments, the presence of an undeclared 
allergen - peanuts). 

Food Safety Hazard: (if the reason is Listeria the following must be included “Listeria 
monocytogenes may cause illness in pregnant women and their unborn babies, the 
elderly and people with low immune systems”  

(If reason is another microbial contamination the following must be included “Food 
products contaminated with (pathogen) may cause illness if consumed.)  

(If the problem is a packaging fault, the presence of foreign matter or chemical 
contamination the following must be included “Food products containing 
(matter/chemical) may cause illness/injury if consumed.) 

(If the problem is undeclared allergen: the following must be included “Any consumers 
who have a (insert undeclared allergen) allergy or intolerance may have a reaction if 
the product is consumed”). 

What to do: (If reason is any type of microbial contamination the following must be 
included “Any consumers concerned about their health should seek medical advice”).  

(If the problem is a packaging fault or the presence of foreign matter the following must 
be included “Consumers should not eat this product”) 

(If the problem is undeclared allergen: the following must be included 

Consumers who have a (insert undeclared allergen) allergy or intolerance should not 
consume this product”) 

Customers should return the product(s) to the place of purchase for a full cash refund 
(if applicable). We apologise for any inconvenience (optional). 

Contact details: For further information contact Aussie Milk Powders   

475 Hammond Rd, Dandenong VIC 3175. Phone:03 9900 8801 

Product name 

(insert affected sizes, Use by or Best Before dates) 

{insert product picture} 

The recalled product(s) has/have been available for sale in 

[insert types of retail outlets]. 

Problem: The recall is due to (insert the problem, e.g. Listeria monocytogenes contamination, the 
presence of metal fragments, the presence of an undeclared allergen - peanuts). 

Food Safety Hazard: (if the reason is Listeria the following must be included “Listeria monocytogenes 
may cause illness in pregnant women and their unborn babies, the elderly and people with low immune 
systems”  

(If reason is another microbial contamination the following must be included “Food products 
contaminated with (pathogen) may cause illness if consumed.)  

(If the problem is a packaging fault, the presence of foreign matter or chemical contamination the 
following must be included “Food products containing (matter/chemical) may cause illness/injury if 
consumed.) 

(If the problem is undeclared allergen: the following must be included “Any consumers who have a 
(insert undeclared allergen) allergy or intolerance may have a reaction if the product is consumed”). 

What to do: (If reason is any type of microbial contamination the following must be included “Any 
consumers concerned about their health should seek medical advice”).  

(If the problem is a packaging fault or the presence of foreign matter the following must be included 
“Consumers should not eat this product”) 

(If the problem is undeclared allergen: the following must be included 

Consumers who have a (insert undeclared allergen) allergy or intolerance should not consume this 
product”) 

Customers should return the product(s) to the place of purchase for a full cash refund (if applicable). 
We apologise for any inconvenience (optional). 

 

Contact details: For further information contact Bubs Australia Customer Service  

by calling FREE: 1800 2827 2878        or emailing info@bubsaustralia.com 

23-29 Nina Link, Dandenong South VIC 3175. Phone:03 9799 6688  

FOOD RECALL 
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Food recall notification to distributors 
 

For both consumer and trade level recalls, please contact all your distributors/customers by phone 
and email/fax and provide the following information. Insert details specific to the recall where there 

is italicised text below.  
 

Distributor’s name  
Distributor’s address 

 
FOOD RECALL 

 
Customers are advised that [name of the sponsor] is conducting a food recall due to [the reason for 

the recall].  
 

The food involved is [name of the food product, package size, date marking, batch code and all other 
information that will identify the food]. 

 
We are recalling all supplies of the food with the above identification.  

 
[For consumer level recalls, insert the following sentence] 

Consumers have been advised of the recall and asked to return the purchased food. They will 
receive a refund of the purchase price. 

 
If you have distributed any of the recalled stock to other distributors or retailers, please immediately 

inform those distributors or retailers of the recall.  
 

If you have re-packaged or re-processed the recalled food under another brand name, you, or the 
business you supply the repackaged or re-processed food, may need to conduct a separate trade or 

consumer food recall. If this is the case, please immediately contact FSANZ on 02 6271 2610 and 
your state or territory health department.  

 
Please hold the recalled food in an isolated and secure area pending further advice. 

 
We apologise for the inconvenience. 

 

Bubs Australia 
23-29 Nina Link 

Dandenong South VIC 3175 
Contact: General Manager (David Orton)  

Date:                      FREE CALL: 1800 2827 2878        Mob:  0421 613 114 


