
Product care
All our products are produced with great care but the 
key to a perfect experience is not only how it is made 
but how it is used. Follow this guide to get the best 

scent from your product.

Botanical in origin & vegan friendly



CANDLE CARE
Always store candles in a cool dry place out of direct sunlight. 
This will avoid any damage to the wax, which could affect 
your candles performance. Before lighting ensure the wick 
is trimmed to approximately 5mm and remove any ‘clubbing’ 
on the wick. This will prevent the candle from smoking and 
ensure better scent diffusion. Please make sure the wick 
is centralised at all times, extinguish the flame if the wick 

becomes off-centre.

CANDLE MEMORY
The size of the wax pool on the initial burn sets the memory for 
the life of the candle. When you light your candle for the first 
time do not extinguish it until an even liquid wax pool has been 
created right to the edge of the glass, this can take between 3-4 
hours. If you extinguish your candle before a complete wax pool 
has been formed then “tunnelling” will occur and you will be 

left with an outer rim of wasted wax.



DRAUGHT AND WAX POOLS
Candles burn best in still air. Draughts can cause a candle to 
smoke or burn unevenly.  Make sure they are placed away from 
open windows, doors and other draught sources. Match heads 
and wick remains in the wax pool can lead to a candle flaring 
due to the debris lighting the wax, so remember to remove any 

wick debris from the candle before burning.

EXTINGUISHING
Blowing out your candle is not recommended as the liquid 
wax may splatter and the wick may continue to glow and emit 
smoke. The most effective way to extinguish your candle is to 

use a candle snuffer.

CANDLE SAFETY TIPS
1.  Remove all packaging before burning and always read 

individual candle warnings.

2.  Never leave a candle burning unattended. Keep out of 
reach of children and pets.

3.  Do not burn candles on or near anything that can catch 
fire and allow ample headroom for the candle flame in a 
well ventilated area.



4.  Never allow the flame to touch the side of the glass and 
stop burning your candle when the wax level drops to 
10mm from the base.

5.  Do not place candle in direct contact with a glass, marble 
or wooden surface whilst burning. Always place on a heat 
resistant surface.

6.  Ensure the candle wax pool is free from debris prior  to 
burning.

7.  Always leave at least 15cm between burning candles.

8.  Do not burn your candle for more than 4 hours at a time.

9.  Prior to burning always check that the glass is not cracked 
or damaged.

10.  Leave the candle to cool down and allow the wax to 
solidify before moving.

11.  If the candle smokes, the flame becomes too high or 
flickers excessively, extinguish it, then trim the wick and 
check for draughts before lighting again. 



DIFFUSER CARE
Unscrew the collar and remove the seal. Replace the collar  and 

insert the reeds. Allow 48 hours for the fragrance to fill the 
room with the scent. For a stronger scent  use all of the reeds 

 and turn daily. For more subtle scent use fewer reeds and  turn 
less often.

DIFFUSER COLOURS
Each crop grows slightly differently and as a result affects the colours 

consistency. This is a natural result of using organic ingredients.

DIFFUSER SAFETY TIPS
1.  Keep out of reach of children and pets and wash hands  after 

handling.

2.  Do not ingest and avoid contact with eyes, skin and clothing. 
Should eye contact occur, rinse with water. Call a doctor 
immediately if irritation persists or if oils are ingested.

3.  Do not light reeds or place near heat or open flames.

4.  Avoid contact with furniture/fabrics that may be damaged by 
oil. Clean spills immediately to minimise staining/damage to 
finished surfaces. 



DIFFUSER INGREDIENTS
SPRING

Ingredients: Organic Grain Ethanol, Cananga Odorata (Ylang Ylang) Oil, Cymbopogon 
Schoenanthus (Lemongrass) Oil, Vanilla Planifolia Oil, Citrus Bergamia Peel Oil, Citrus 
Aurantifolia Peel Oil, Melissa Officinalis Oil.
Allergens Naturally Occurring in Essential Oils: Benzyl Benzoate, Benzyl Salicylate, Eugenol, 
Farnesol, Geraniol, Isoeugenol, Limonene, Linalool, Citral, Citronellal, Beta-Caryophyllene.

SUMMER
Ingredients: Organic Grain Ethanol, Citrus Aurantium  (Orange Blossom) Flower Oil, Tuberose 
Absolute Oil, Citrus Reticulata (Petitgrain, Mandarin) Leaf Oil, Rose Damascena Flower Oil, 
Petitgrain Bigarde Oil.
Allergens Naturally Occurring in Essential Oils: Citral, Farnesol, Geraniol, Limonene, Linalool, 
Benzyl Alcohol, Benzyl Salicylate, Benzyl Benzoate, Farnesol, Hexyl Cinnamaldehyde, Methyl 
Heptine Carbonate, Citronellol.  

AUTUMN
Ingredients: Organic Grain Ethanol, Andropogon Zizanioides (Vetiver) Oil, Bursera Graveolens 
Oil, Botswellia Carterii (Frankincense) Oil, Pelargonium Graveolens Flower (Rose Geranium) Oil, 
Thyme Vulgaris Oil.
Allergens Naturally Occurring in Essential Oils: Limonene, Linalool, Citral, Citronellol, Geraniol.

WINTER
Ingredients: Organic Grain Ethanol, Cedrus Atlantic Bark (Cedarwood) Oil, Petitgrain Bigarde 
Oil, Eugenia Caryophyllus (Clove) Flower Oil, Cinnamomum Zeylanicum Leaf Oil, Andropogon 
Zizanioides (Vetiver) Oil,  Aquilaria Crassna (Oud) Oil,  Nardostachys Jatamansi (Spikenard) Oil.
Allergens Naturally Occurring in Essential Oils: Citral, Geraniol, Limonene, Linalool, Benzyl 
Alcohol, Eugenol, Benzyl Benzoate, Cinnamyl Alcohol, Cinnamal, Coumarin. 

Not tested on animals
Please recycle fourscents.co.uk
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