
Discount Hockey Returns 
213 US Highway 22 
Green Brook, NJ 08812
(833) 326-4537 x1

RETURN/EXCHANGE FORM 

Please read these terms and conditions before filling out this form: 
• Items must have original packaging, boxes, tags, literature, and any other miscellaneous items included in the return package. No 

restocking fees.
• Items must be unused and unsharpened. No wear and tear. Special or custom orders, clearly marked clearance items, and

jocks/undergarments cannot be returned.
• We understand that items don’t always fit perfectly the first time, therefore we will gladly exchange any products purchased from 

our site. It is, however, the customer’s responsibility to pay any return shipping costs. Once the original products have been 
received, Discount Hockey will ship your new products at no extra cost (this excludes oversized items).

• We do not refund any initial shipping costs.
• If you receive a different product than what you ordered, Discount Hockey will cover both the return and reshipment cost to 

ensure you receive the correct product.
• To return/exchange an item, please email returns@discounthockey.com or call us toll-free at 833-326-4537 x1 for a Return 

Authorization Number (RA#). We will not accept any returns without an RA#
• Please write the RA# CLEARLY on the outside of the box.

Date Received___/___/_____ 
RA# (Return Authorization Number) 

Last Name    First Name 

Billing Address 
Street Apt # 

City  State     Zip 

Phone Number Email 

RETURN/EXCHANGE (CIRCLE ONE) 
Product Description Reason for return/exchange 
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