
Return Form 
We ask you to fill out this form completely so that we can process your return easier and faster. 
Please send us the products to be returned to the address below.

Adress: ESSA KIDS (Company Artessa Prod SRL)

             Region: Romania; Country: Dambovita; City: Targoviste; 

             Postal Code: 130078; Street: 24 Tudor Vladimirescu

             Phone number: + 40 (741) 224 280

          

Order number: ………………………………………………………………………………

Date of purchase: …………………………………………………………………………..

Delivery date: ………………………………………………………………..…………….

Article description(s): ……………………………………………………………………..

Quantity per article: ……………………………………………………………………….

Customer information 
Name and Surname: ……………………………………………………………

Complete delivery address: ……………………………………………………

City: Postcode: County: ………………………………………………………

…………………………………………………………………………………

E-Mail address of the customer: ………………………………………………

IBAN Code: …………………………………………………………………..

Swift Code: ……………………………………………………………………
 
 

We recommend the following for the return shipment
a) to use the original packaging provided by us. This will prevent damage during transport.
b) to use the returns form provided by us.
c) to keep the proof of shipment. 
d) the products must have all the labels 

 



 
 
 
 

  
 
 
 


