
ORDER DATE: ORDER NUMBER*:

FIRST NAME: LAST NAME: POSTCODE:

*This field is required

what you ordered

ORDER DATE ORDER NUMBER

QTY PRODUCT CODE DESCRIPTION
(please tick)

REFUND
(please tick)

EXCHANGE REASON CODE REASON FOR RETURN

1.    Looks different to image on 
site

2.    Arrived too late

3.    Poor quality / faulty

4.    Wrong size / doesn’t fit 
properly

5.    Doesn’t suit me

6.    Incorrect item received

7.    Parcel damaged on arrival

CODE

how to return to us

Print and complete this form, then include it inside 
your parcel.

Send your return to:

UNITED KINGDOM
Pacsafe UK
12 Rest Bay Close
Porthcawl, Wales
CF36 3UN

Once your return is received and checked you’ll 
get an email notification informing you that 
we’ve processed your refund.
If you need to exchange an item, we will email 
you with a coupon code.

Please make sure to include your Order Number.

Garat Vincent

Garat Vincent
UNITED KINGDOM
Pacsafe UK
Unit 30
South Cornelly Trading Estate
Cornelly, South Wales
CF33 4RE


