
SIM CARD SETUP 
APN Install & Enabling Cellular Data

INSTALLATION GUIDE

https://espas.com/support/apn

IMPORTANT 
DOCUMENT

Your Internet Plan

 SIM Card

 Speed

 Data limit

 Aparelho

Monthly Fee & Payment Information

 Monthly Fee

 Optional

 Payment Type

 Payment Limit

Telephone Number

Calling App Configuration

Account Name

Host

Username

Password

Authentication User

Outbound Proxy

Temporary GMail Account

 Gmail

 Password

ATTENTION! We suggest to change the temporary Gmail 
account to a personal one for security reasons

SIM CARD Setup (APN Configuration)

 Name

 APN

 Username

 Password

 Authentication type

Tap Settings Press Cellular

Enable Cellular Data 
and turn off Roaming

Enable CELLULAR DATA or MOBILE DATA

Connect to an internet connection, then download and install the APN

Enable CELLULAR DATA

For ANDROID PHONES

For iPHONES

Create a new ACCESS POINT NAME (APN)

OPTION 1 
SettingsConnectionMobile Network

OPTION 2
SettingsDual SIM &  Cellular Network 
Mobile Data

OPTION 3The location of CELLULAR DATA or MOBILE 
DATA may be different depending on your 
Android OS version or phone model

FOR OLD MODELS (Android 5, 6 or 7) 
SettingsData usageCellular Data

Swipe down from the 
very top of the home 

screen

SWIPE DOWN

Active Cellular Data (or 
Mobile data)

Go to 
Settings > General 
and press Profile

Tap Allow and in 
the next screen 

press  Close

Press DoneTap the APN Profile 
and in the next 

screen press Install

Tap Install again 
and the Install 

button

Fill the fields following 
the important document

On the APN screen 
press + or New

Press the top right 
menu icon     and Save

Make sure that the 
JB option is marked

Get the 
paper with 
IMPORTANT 
DOCUMENT 
written on the top 
right of the sheet

Use the fields 
marked in the 
RED BOX to setup 
the APN on your 
cellphone (step 2)

Find the ACCESS POINT NAME section in your smartphone. It may 
differ depending on your phone model or Android system version

HOW TO FIND THE ACCESS POINT NAME

OPTION 1
SettingsConnectionsMobile Network (or Cellular Network) 
Access Point Name (APN)

OPTION 2
Settings Dual SIM & Cellular Network Sim Access Point Name

FOR OLD MODELS (Android 5, 6 or 7)

SettingsMoreMobile Network (or Cellular Network) 
Access Point Name (APN)

IMPORTANT 
DOCUMENT

Open Camera

Scan the QR code, 
click on the option 

to access our 
website and select 

your plan 
 

Or go directelly to: 
https://espas.com/

support/apn

〒338-0822 Saitama-ken Saitama-shi Sakura-ku Nakajima 1-27-1-1F

c o m m u n i c a t i o n s
ESPas www.espas.com

plus@espas.com
Fax: 048-829-9943

 Seg. a Sex. das 11h ~ 20h

 Lunes a Viernes de 11h ~ 20h

 Monday to Friday from 11h ~ 20h

 Thứ Hai đến thứ Sáu 11h-20h hàng tuần

Customer Service / Central de Atendimento  

03-4580-4936
Monday to Friday from 11h ~ 20h  /  Thứ Hai đến thứ Sáu 11h-20h hàng tuần
Seg. a Sex. das 11h ~ 20h / Lunes a Viernes de 11h ~ 20h


