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COFO Zero Gravity Monitor Arm Pro
(Vertical Mount)
Matte Black CM-APV2B / Matte White CM-APV2W

C-Clamp: Suitable for desktops with a thickness of 10-50mm
Grommet Mount: Suitable for desktops with a thickness of 10-55mm
and a hole diameter of 10-60mm

The contents of this instruction manual are
subject to change without prior notice.

Instruction Manual

= Thank you for purchasing our product.
Please read this instruction manual carefully to ensure proper use of the product.
After reading, please keep this manualin a safe place for future reference.
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Handling Precautions

The following precautions are important to prevent injury or damage.
Please read them carefully and ensure all who use the product follow them.

- Before assembly, ensure that your monitor meets this product’s weight capacity,
recommended size, and VESA standards. Also, check that your desk meets the specified
thickness (or thickness and hole diameter if using a grommet) and that there is enough edge
on the desk for the clamp to be attached as is specified.

+ Depending on the weight of the monitor, assembly should generally be carried out by two adults.

+ Use the provided tools properly.

+ Do not touch this product with wet hands or expose it to water.

+ Do not use or store this product in high-humidity areas, direct sunlight, extreme temperatures,
or places with excessive dust, oil fumes, or static electricity.

- Tighten screws appropriately. Over-tightening may reduce performance or cause damage.

+ Be cautious of contact with surrounding objects while using this product.

+ Be careful not to pinch your fingers in moving parts.

+ Do not use for any purpose other than as a monitor arm. Do not place any objects on top of the arm.

+ Do not modify, alter, or repair this product without authorization.

+ Do not let children touch this product (including accessories). There is a risk of accidentally
swallowing small parts or choking on the packaging. Assemble the product and store unused
parts out of reach of children.

+ Check the weight capacity of your desk with the desk manufacturer.

« Perform a safety inspection of this product at least once every three months.

+ Incorrect assembly or adjustments may cause the monitor to fall. In such cases, we are not
responsible for any damages.

+ Always maintain a minimum distance of 5cm between this product and the wall.

+ Do not move the desk with the monitor arm attached.

« If you are using the clamp type and are concerned about potential marks on your desk, please
consult the desk manufacturer and consider using a reinforcement plate (sold separately) if needed.

« If you are using the grommet type and plan to drill new holes in your desk,
please do so at your own risk.
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Parts List

« If any parts are missing or damaged, please contact the retailer or our customer support.
» Keep the L-shaped wrenches and grommet parts (if using the clamp) in a safe place.

-

(Length: 158mm)

[

Tool Set Main Components
Tool Name / Illustration Details Quantity Base X1
(Includes
6mm Hex key c-clamp and
L-shaped Wrench ﬁ ! 83mm hex
(Large) 6mm Crosshead screw)
L-shaped Wrench Amm Hex key 1 Pole X1
(Middle) 4mm Crosshead (includes 2
adjustment
L-shaped Wrench 4mm Hex key 1 lsoc::t/\./;:r;)two
i
(Small) 3mm Hex key
Hex screw
1 Lower Arm X2

Grommet Parts (Includes
Grommet plate 1 adjustment
Has adjustment screws Screws in two
Adjustment Ring in two locations 2 locations)
M4 X 12mm Screws 10
% (Includes 2 spares)
VESA Plate M5 X 12mm Screws
Screw Set % (Includes 2 spares) 10 Upper Arm X2
@ Washers 10
(Includes 2 spares)
. For storing wrenches
Storage Ring [@j and organizing cables 1
. VESA Plate X2
Cable Tie Tape @ / 1 (75mm / 100mm)
Instruction Manual / / 1
- J
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Product Diagram

Assembly and Operation
Video Guide

You can scan this QR code to watch a video
guide for assembly and how to operate.
*The video may not always be available.

2+

£R

Itis strongly recommended that any

task marked with this symbol be

carried out by two adults.



X Screws:
Four built-in screws on the
VESA plate

A Screw:

Screw on the side of the

upperarm

Joint1:
Connection between the
VESA plate and the upper arm

‘ Joint2:

Connection between the

CScrew:

Screw at the outer
side of the lower
arm

D Screw:
B Screw: Screw at the inner side of the
Screw on the underside lower arm
of the upperarm E Screws:

2 Screws at the bottom of the pole

Joint3:
Connection between
the pole and base




-
Hex key:
6mm

N
s
Hex key:
83mm
N
1. Attaching the Base

Use the hex key of the large L-wrench to turn
the hex screw (length 83mm) inside the base
counterclockwise to loosen it, then remove the
clamp from the base.

*Be careful not to drop the clamp on the floor.
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Installing with the C-Clamp

Place the clamp at the edge of the tabletop,

align the base on top, then insert the hex screw
(83mm) from above and tighten it clockwise using
the hex key of the large L-wrench.

*Using the wrong screw may damage the tabletop.
*Compatible with tabletops that have a thicknes
of 10-50mm; requires at least 67mm of space from
the edge of the table. (the area to be clamped).

Tighten

I\
i§

S D)

Installing with a Grommet

Place the base over the hole in the tabletop,
insert the hex screw (158mm) from above, and
tighten it clockwise using the hex key of the large
L-wrench while passing it through the hole in the
grommet plate under the tabletop to secure it.
*Compatible with tabletops that have a thicknes of
10-55mm and holes with a diameter of 10-60mm.
*Refer to the specifications section for details on the
required distance between the tabletop edge and
the grommet hole.

As the screw is tightened,
the bottom of the clamp will rise.

06



2. Attaching the Pole

a. Loosen the two adjustment screws (E Screws) at the bottom of the pole by turning them
counterclockwise with the narrow end of the L-wrench.

b. Place the pole onto the base.

c. Tighten the two adjustment screws by turning them clockwise with the narrow end of the small
L-shaped wrench.

a. Loosen the two screws c. Tighten the two screws

4 ) 4 )

b. Place
the pole

Hex key: 3mm /

-

Hex key: 3mm /

\_
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3-1. Attaching the Lower Arm (Bottom) and Adjustment Ring

a. Loosen the two adjustment screws on the adjustment ring by turning them counterclockwise
with the thick end of the L-wrench. Also, loosen the adjustment D Screw on the lower

arm by turning it counterclockwise with the narrow end of the L-wrench.

b. Place the adjustment ring onto the pole and once you've decided on your desired height,
tighten the two screws by turning them clockwise with the thick end of

the small L-wrench.

c. Place the lower arm on the pole to where it rests on the adjustment ring, then tighten the
adjustment D Screw by turning it clockwise with the narrow end of the L-wrench.

*Lubricant has been applied to both ends of the connection points on the lower arms.
Touching the inside of the connection points may result in getting it on your hands.
*Additionally, if you need to remove the lower arms after installation, be aware that lubricant
may adhere to the connection point.

=

Pole c. Place the lower arm
and tighten the screw

a. Loosen the screws on both the
adjustment ring and lower arm

4 )

e

Hex key: 4mm

«\_@'%/ o

Hex key: 3mm
\ y:

b. Place the adjustment ring,
then tighten the two screws to
secureit

08



3-2. Attaching the Lower Arm (Top) and Adjustment Ring

a. Loosen the two adjustment screws on the adjustment ring by turning them counterclockwise
with the thick end of the L-wrench. Also, loosen the adjustment D Screw on the lower

arm by turning it counterclockwise with the narrow end of the L-wrench.

b. Place the adjustment ring onto the pole and once you've decided on your desired height,
tighten the two screws by turning them clockwise with the thick end of

the small L-wrench.

c. Place the lower arm on the pole to where it rests on the adjustment ring, then tighten the
adjustment D Screw by turning it clockwise with the narrow end of the L-wrench.

d. Attach the storage ring between the pole bottom screws (E Screws) and the bottom adjustment ring.
*Lubricant has been applied to both ends of the connection points on the lower arms.
Touching the inside of the connection points may result in getting it on your hands.
*Additionally, if you need to remove the lower arms after installation, be aware that lubricant
may adhere to the connection point.

a. Loosen the screws on both the Pole
adjustment ring and lower arm

4 ) !
% c. Place the lower arm ‘
and tighten the screw ©
b. Place the adjustment ring,
then tighten the two screws

Hex key: 4mm to secure it )
e d. Attach the mﬁ‘j
storage ring o
\

: I—
\_ Hex key: 3mm ) j
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4. Attaching the Upper Arms

Insert an upper arm into one of the lower arms. Then, use the narrow end of the L-wrench

to tighten the adjustment screw (C Screw) at the outer side of the lower arm by turning it
clockwise until secure.

*If the upper arm cannot be inserted, slightly loosen the C Screw at the end of the lower arm by
turning it counterclockwise.

*Lubricant has been applied to both ends of the connection points on the lower arms.
Touching the inside of the connection points may result in getting it on your hands.
*Additionally, if you need to remove the lower arms after installation, be aware that lubricant

may adhere to the silver connection part.
- Hex key:
3mm

’/
e
pd
CScrews: L
Screws at the outer
side of the lower arm

Lower Arm _.

Lower Arm



5. Attaching the VESA Plates

(

Crosshead:
6mm

V-0 @) ——
o
@
=
]
5
€

®

C____.

AN

-

\

©

3

a. Align a VESA plate with the mounting holes on the back of your monitor.

*Pay attention to the direction of the plate. The side with the rail for hooking the arm should face
outward, and the wider side of the rail should be at the bottom.

*After installation, the rail may not be perfectly vertical relative to the monitor, but this does not

affect the functionality or operation of the monitor arm.

b. Open the VESA plate screw set, and take out four M4X12 or M5X12 screws

(choose the size that fits the mounting holes of your monitor) along with four washers.

c. Use the cross side of the large L-wrench to secure the screws and washers

as shown in the figure. If the screw hole spacing is 75 mm, use the four holes on the inside,
and if itis 100 mm, use the four holes on the outside.
* If the included screws do not fit, please purchase commercially available screws of the appropriate size.
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6. Attaching Your Monitor and Engaging the Safety Lock

[Caution]

+ At least two adults should help when attaching the monitor.

- If your monitor weighs over 8kg, use the thicker side of the L-wrench to tighten
Ascrew firmly clockwise before attaching the monitor. (This screw is located on the side of the
upper arm at the top and is for vertical tilt adjustment).
*If this step is not performed, the arm may not be able to withstand the weight of the monitor,
leading to the monitor tilting or falling. Please proceed with caution.

- If the monitor weighs less than 8kg, after attaching the monitor, loosen A Screw
in Imm increments to find the appropriate balance point.

a. Align the VESA plate with the
upper part of the upper arm, and
slide the plate’s rail onto the arm’s
grooves.

b. Slide the lock on the top of the
upper arm to the left when viewed
from the monitor side, ensuring it
locks securely.

*The slide is designed with a slight

gap for ease of operation. 5
I ! ((
When viewed from the monitor side, : hen viewed from
sliding the lock to the left will the monitor side, sliding the lock

engage the lock.

to the right will disengage the lock.

12
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7. Adjustments After Attaching Your Monitor

[Caution]

+Always remove the monitor before adjusting the height of the adjustment ring that supports
the lower arm.

+ Depending on the weight of the monitor, the A, B, and X Screws may feel too loose or too tight.
Please read the following instructions carefully and adjust the screws according to the monitor's
weight and your preferred level of adjustability.

+ Ensure the correct wrench is fully inserted when adjusting the A or B screws to prevent damage.

+Do not use the arm until all adjustments are completed.

A Screw B Screw X Screws
Tighten
fighten Tighten Tighten Loosen S
& Tighten
® Tighten
Loosen Loosen Loosen ®
= Loosen
Loosen
L-shaped Wrench L-shaped Wrench L-shaped Wrench L-shaped Wrench
(Small,4mm Hex key) (Middle,4mm Hex key) (Small, 4mm Hex key) (Large, 6mm Crosshead)

a. For monitors weighing 8kg or more

Tighten A screw firmly, and after attaching the monitor to the arm, adjust A screw and the torque
dial while checking the arm’s range of motion to achieve your preferred adjustability. For heavier
monitors, adjust A Screw gradually in Imm increments to get closer to your desired level of
adjustability.

*Loosening too quickly could cause the monitor to tilt significantly, so proceed with caution.

b. For monitors weighing less than 8kg

After attaching the monitor, if you feel that Joint 1 is too stiff or that the upper arm's tension is
too strong please do the following. Gradually loosen and adjust A Screw and the torque dial to
find the appropriate balance point. For lighter monitors, adjusting A Screw in Imm increments
will bring you closer to your preferred level of adjustability.

*The instructions for operating the torque dial are on the next page.

C. For monitors being curved or heavy
Ifitis difficult to adjust the A Screw using a small L-shaped wrench with a 4mm hex key,
use a middle L-shaped wench with a4mm hex key.

13



[Adjusting Your Monitor's Height]

+ Adjusting the monitor height should always be done by at least two adults.
+To adjust your monitor's height, turn the torque dial as shown in the diagram
below. If the arm's strength is weak, turn the dial in the "+" direction. If it is too

strong, turn the dialin the "—" direction.

*The torque dial can be turned up to 40 full rotations.
*While adjusting, support the upper arm with your hand to prevent the monitor from rising or

falling too quickly. Do not over-tighten the dial.

2+

N

e . ) A
Torque Dial Operation

When the monitor is
heavy and the arm
sinks:

Turn the dialin the "+"
direction to keep the
monitor at your desired
height.

When the monitor is
light and the armrrises: si8n
Turnthedialinthe"—" 1l
direction to keep the
monitor at your desired
height.

*When detaching the arm from the
VESA plate, preemptively turn the
knob several times in the "—" direction

to prevent the arm from bouncing up.



8. Managing Cables
a. Remove the cable covers integrated into the upper and lower
parts of the arm. To detach the covers, slide them in the

direction of the monitor.
*When removing the covers, avoid pulling them

downward.

D :




b. With one hand holding the arm and the cables, use the other hand to
hold the cable cover. While keeping the cables positioned within the
arm, hook the cover into the groove on the inside of the arm and
slide it towards the base. You'll hear a "click" when it's
properly secured.

*The L-wrenches and cables can be

stored/organized in the storage ring as shown in

the diagram below.

a. Cut the cable tie tape along
a perforated line.

b. Use the tape to secure your
cable(s), wrapping the tape
around the arm and cable(s).

*Ensure that the cable(s) length provides enough

slack for the arm's rotation and movement.

16




Adjusting Monitor Tilt and Rotation

uol3e20 mads Suipuodsalio)

- Ifit tilts too easily, turn
clockwise to tighten.

« Ifitdoesn'ttilt easily enough,
turn counterclockwise to loosen.

*Insert the wrench fully when
adjusting.

4 I
>
K=
g Vertical Tilt Horizontal Rotation
(BD Tilt
=
~+
Tighten
Tighten
Tighten Tighten Loosex
N Tighten
Loosen Tighten
Looser Loosen
Loosen
Loosent
A Screw (side of the upper arm B Screw (bottom of the
at the top) upper arm) X Screws (the 4 screwsinside the

- If it tilts too easily, turn
clockwise to tighten.

- Ifit doesn't tilt easily enough,
turn counterclockwise to loosen.

*Insert the wrench fully when
adjusting.

VESAplate)
- Ifit rotates too easily, turn
clockwise to tighten.
- Ifitdoesn't rotate easily enough,
turn counterclockwise to loosen.

0
g *Forinstalling *For mounting
-2 regular monitors curved/heavy
8% monitors
-3
g" Small L-shaped wrench'Middle L-shaped wrench Small L-shaped wrench Large L-shaped wrench
\ ™ (4mm Hex key) (4mm Hex key) (4mm Hex key) (6mm Crosshead) )
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While moving the monitor arm, be careful
not to let the monitor extend beyond
the outer edge of
the tabletop when viewed from above,
asillustrated in the diagram.

When adjusting the monitor's position,
ensure that it stays above the tabletop,
as shown in the diagram.

J

.

J

Rotating the monitor arm in a way that causes the monitor to go
beyond the tabletop's edge may compromise stability
and increase the risk of it falling.

18



4 )
Symptom Solution
The movement is not smooth, and the Please refer to the instructions on pages
joints of the arm feel stiff. 13, 14, and 17 of this manual and adjust the

screws and joints again. If the issue persists,
please send a video showing the problem and
contact our customer support at
support@cofoglobal.com.

The monitor sinks or rises even after The torque dial can be rotated up to 40 full
turning the torque dial in the +/— direction. | turns, and it will stop once fully turned.
Try turning it for the full 40 rotationsin a
single direction.

Thereisa shght wobble or resistance The connection between the VESA plate and
when rotating my monitor the upper arm s designed with some
tolerance. Depending on your device, you
may feel some wobbling or resistance. When
using wide or curved monitors, these effects
may be more noticeable. To improve stability,
try supporting both sides of the monitor with
your hands while adjusting it.

It's difficult to move with just one finger. Ifyou're using a large 40-inch or a curved
monitor, it may be difficult to move with just
one finger. Please use both hands for better
control and smoother operation.

19



-
Symptom

Solution

The base of the arm moves.

Tighten the screw in the base
using the hex key side of the large L-wrench.

The monitor is difficult to tilt vertically.

By adjusting A Screw in Imm increments using
the thicker side of the Small L-shaped wrench,
or (if the monitor is curved/heavy) the
hexagonal side of the Medium L-shaped wrench,
you can find the balance that allows you to
move the monitor smoothly.

The cable cover falls off.

Itis possible that the cover tabs and arm
grooves are not fully engaged.

When you hear a "click" sound,

the cover is fully engaged.

| want to move the position of the arms
that I installed, but the pole won't come
off the base.

If you want to move the arms position,
disassemble it from the top (i.e. reverse of the
assembly procedure, starting from removing
the monitor).

To remove the pole, loosen E screw by turning
it counterclockwise with the thin end of the
small L-wrench.

Please be careful of any lubricant that may be
on the lower arm connection port and,

in relation to that, the upper arm and pole.

J
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-
Product Name

COFO Zero-Gravity Monitor Arm Pro (Vertical Mount)

Model Numbers | CM-APV2B / CM-APV2W Colors Matte Black / Matte White
Compatible

Weight Capacity | 2.5-14kg Monitor Size 17-40inches
(Recommended)

Compatible Clamp: 10-50mm VESA Standard | 75X75mm /100X100mm

Table Thickness

Grommet: 10-55mm

Materials

Steel, Aluminum Alloy,
ABS Plastic, POM Plastic

Vertical Movement
Range of Upper
Arm

Approx.255mm

Product Weight

Approx. 6.72kg

Packing Weight

Approx. 8.82kg

Product
Dimensions

Approx. 1157.45X115X764mm

Packing
Dimensions

Approx. 477X272X150mm

Forward and
Backward Tilt

+80°to -80°

Side to Side Tilt
(Horizontal)

+90°t0-90°

(Vertical)
i . Double Mechanical
Rotation +180° to -180° Mechanism .
Spring
Designed in Japan Madein China
. J
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Grommet Hole Specifications
Please ensure there is at least a 5cm gap between this product and the wall.

1. When using the upper arm and lower arm parallel to the wall
(as shown in the diagram)

- Distance between hole center and edge of the tabletop:
Recommended 82.0mm or more \
- Distance between base and edge of the tabletop: U
Recommended 50.0mm or more

2. When using the upper arm and lower arm perpendicular to the wall
(as shown in the diagram)

- Distance between hole center and edge of the tabletop:
Recommended 390.0mm or more \
- Distance between base and edge of the tabletop: U
Recommended 358.0mm or more

3.When using the upper arm perpendicular to the wall and
the lower arm parallel to the wall (as shown in the diagram)
- Distance between hole center and edge of the tabletop:
Recommended 119.2mm or more

- Distance between base and edge of the tabletop: U
Recommended 87.5mm or more
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Size Compatibility for Stacking Monitors Vertically

Top 24" Top 27" Top 31" Top 40" (Curved)| Top 40" (Flat)
(560%330) (630x360) (710%x400) (950x410) (910x510)
Bottom 24"
(560%330) © © © © ©
Bottom 27"
(630x360) © © © © ©
Bottom 31"
(710x400) O © © © ©
Bottom 40"
(Curved) O @) @) O O
(950%410)
Bottom 40" (Flat)
X X X X
(910%510) ©

+When placing two monitors of the same size one above the other, a maximum monitor size of
36 inches can be accommodated.

* For 36-inch curved monitors, a maximum height of 450mm can be accommodated.

* Monitors with sizes of 37 and 40 inches cannot be accommodated in a vertical setup.

Tips for placing monitors side-by-side

+When placing one monitor horizontally and one vertically, a maximum of 40 inches
can be accommodated in a horizontal setup.
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When disposing of this product, please follow the regulations of your local municipality.
For details on disposal methods, please contact your local government or waste management authority.

1. We offer free repairs should the product malfunction during usage that follows the instructions
outlined in this manual while it is within the warranty period.

* To use this service, present the product along with this document at the point of purchase.

* If you are unable to return to the point of purchase, please contact customer support.

2. The following situations are generally not covered under warranty even within the warranty period:
2-1. Malfunctions or damages caused by misuse not outlined in the instruction manual.

2-2. Malfunctions or damages caused by unauthorized repairs or modifications.

2-3. Malfunctions or damages caused by transportation or accidental drops after purchase.

2-4. Absence of purchase date, customer name, address, or retailer name on the warranty certificate,
or evidence of tampering.

2-5. Malfunctions or damages caused by fire, earthquakes, floods, lightning, or other natural disasters.
2-6. Wear and deterioration of parts subject to regular use, exterior, and decorative components.
2-7.Malfunctions or damages due to normal wear and tear.

3. The warranty information in this manual applies only within Japan. For purchases made outside of
Japan, please check the official website for your country or region for warranty information.
(USAWarranty: https://cofoglobal.com/pages/sales-terms-and-conditions).

4. Please keep this warranty document safe as it cannot be reissued.

5. For paid repairs, customers are responsible for transportation costs, repair parts, and technical fees.
For repairs after the warranty period has expired, please contact the retailer or our customer service
center.

Parts needed to maintain the functionality of the product will only be available for five years after the
end of production.



Customer Support support@cofo.jp(Japanese) 10:00 AM - 5:00 PM JST (Excluding weekends, public holidays,and year-end holidays)
Email Address support@cofoglobal.com(English) *we will respond within 1 to 3 business days.

Delivery Date Year Month Day

Warranty Period 1 years from the delivery date(excludes consumables and accessories)

Customer Order Number
Name (If purchased on our website)

Retailer Name /
Retailer Website Name

Customer
Address
Retailer Address /
Retailer Website URL
Customer Retailer Phone #

\ Phone # j

*Please keep receipts and warranty certificates issued by the retailer, in a safe place.
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