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Neck Refresher
FCN-100

Attached with a warranty
Operation Manual

Thank you very much for purchasing this product.
Please read this manual carefully before use and keep it well.

This product is a household appliance, not intended to be
used as a medical device.
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Please Read this Manual
Carefully Before Use

Please contact us, if you are missing any of the items
included in the product list.

Product List:

Remote Control

X1
USB Charging Cable Protective Cover X 1
X1
Main
ProductX1
Operation Manual Storage Bag X 1
(Warranty Card)
X1

Alternative Paster X 2

% As we are constantly improving our products, we will not
inform you of any changes in technical specifications.
*This product is a household appliance, not intended to
be used as a medical device.
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/A\ Safety Precautions

Please read "safety precautions” before use, and use it
correctly and safely. In case of any abnormality, please stop
using immediately and contact us. In case of any accident
in the operation of the product not in accordance with the
instructions, the company will not make compensation.

/A Warnings

%This product cannot be used in combination with the
following medical devices.

@ Pacemaker and other implanted medical electrical
equipment.

@ Heart-lung machine and other life-sustaining electrical
equipment.

@ Electrocardiograph and other wearable devices.

*The people with following conditions should not use the
product.

@ People with abnormal heart and brain nerves.

@ Infants, children

@ People who are prohibited from massage by a doctor.
@ People who have undergone neck and cervical spine
surgeries

% Consult your physician before use if you have any of the
following symptoms.

@ Discontinue use and consult a physician if any
symptoms such as rash, redness, or itching occur with use
of this product.

@ People with facial nerve disorders, skin perception
disorders, skin diseases such as allergic dermatitis or has
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allergic constitution or sensitive skin.

@ People with wounds, eczema, swelling on their skin.
@ People with blood circulation disorders, telangiectasia
and abnormal blood pressure.

@ Patients on medication.

@ People with malignant tumors.

@ People with abnormal cranial nerves (epilepsy, etc.)

@ People with diabetes or perceptual disturbances due to
high peripheral circulation disorders.

@ People with fever (38 °C or above).

@ People who need convalesce and have inconvenient limbs.
@ People with abnormal bones such as fractures and
osteoporosis.

@ People with discomfort or feel abnormality with their
bodies.

@ Patients who are treated in medical institutions.

@ People who have undergone facial, neck and cervical
spine implants due to fractures and plastic surgery.

@ Infants, children, the elderly or other people with
unconscious fever.

@ People with cervical spondylosis, spinal stenosis, disc
herniation, gout and acute (painful) diseases.

@ People in the early stages of pregnancy who are
unsettled regularly or who have just had a baby

*About use

- Keep out of the reach of children.

« Do not use this product on pets.

A It may cause accidents or injuries.

+ Grasp the front end of the USB cable before unplugging
it. Do not plug and unplug the wire with wet hands.
/\ It may cause an electric shock, a short circuit or fire.

+ Do not use or store it in the bathroom or other wet areas.
A\ It may cause an electric shock or a fire.
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- Do not disassemble, repair or transform it without
authorization.

A It may cause faults such as an electric shock which may
lead to a fire and injuries to users.

« Keep the Main Unit away from water and do not wash it
with water.

A\ It may cause accidents such as an electric shock or a
short circuit.

+ Do not use and store it in high-temperature places (by
the stove, in the car under the hot sun, etc.)

A\ It may cause fire and smoke due to heat or malfunction.

+ Stop using it when the USB cable is damaged or is loose
when plugging.

« Do not damage, process, bind the USB cable or exert
strong pressure on it. Do not place heavy items on USB
cable in case of compression.

A\ It may cause an electric shock, a short circuit, a fire, etc.

- Do not store it in an unstable place. And do not drop or
hit the host and its accessories.

A The host may malfunction.

- Stop using it if the main unit and its accessories emit
abnormal odor or heat.

A It may damage the product and cause a fire.

« In case of any abnormality, cut off the power supply
of the Main Unit immediately. Unplug the USB cable
immediately when charging.

/\ Stop using it in case of abnormal sound, pungent odor
and other abnormal conditions.

- Keep the insertion port of the USB cable and the Main Unit
clean with no liquids, metals, foreign objects, dust, etc. on it.
/\ It may cause an electric shock, a short circuit, a fire and
other accidents.
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A\ It may cause accidents or injuries.

« Do not use it when driving and sleeping and after
drinking.

« It may cause accidents or injuries. Inside-a-car using is
only allowed in resting or other situations except driving.
It may cause low temperature burns. Do not use the
product in the following ways
/\ Do not use the product if you feel it is too hot.

A\ Do not use the product in a heater such as a stove.
|/About Low Temperature Burns

| Touching the same area of skin for a long period of time,
: even at relatively low temperatures (40° C to 60° C),

| may cause low-temperature burns even if there are no
'\subjective symptoms of heat or pain.
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/\ Caution

« Do not use it for the purposes that aren’t included in the
operation manual.

/\ It may damage the product or cause the host to
malfunction.

« This product adopts C-cycle technology and will
generate heat, so you may Feel discomfort after long hours
of use, especially on areas in contact of the massager.You
are suggested to use it no more than 2 times day and no
more than 15 minutes each time. You can also adjust the
massage degree according to your feelings.

+ The device has a heating surface. People who are not
sensitive to heat must be careful when using it.

A It may cause burns or other skin injuries.

« Please remove or avoid the contact of the metal
accessories on your neck before using.
A\ It may react to the strong current.

- Do not twine the USB cable around the host when storing.
/A Too much load on the wire may cause a short circuit and
even a fire.

« Please use the USB charging cable attached to this
product, and not USB charging cable of any other brands.
A It may cause product failure.

- Do not use hair dryers, fans or other dryers to dry this
product and its accessories.

A It may deform the parts and damage the product.

- Please stop using it and consult a doctor immediately
when you feel pain or discomfort or have skin problems
during the use.
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The Product’s Schematic Diagram

1.C-cycle Key (Strong)
2.C-cycle Key (Weak)
3.Stop Heating Key

4.Start Heating Key / 2
5.Button indicator light /

6.Power key/ Heat on/off key o [OT
7.Heating status indicator light \

8.Charging Light N z

9.Alternative paster
10.Charging Port
11.Protective cover
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Preparations Before Use
(Charging Method)

For the first use, press and hold the switch. If the charging
light indicator lights up red or does not respond, please
charge it before trying again.

@ Guidance on the charging time

Charging Time: About 3 hours

Duration for Maximum Power: Single Massage mode can
last for 35 continuous hours, single hot compress mode
can last for 3.5 continuous hours and these two modes can
last 3 continuous hours while working simultaneously.

1.Connect the USB cable to the charging port in the center
of the main unit.

2.Connect the USB cable to your USB port.

3.Unplug the USB cable when completing charging.
4.When it is charging, the indicator light turns red; when
the charging is completed, the indicator light turns white.
5.When the remaining battery power is low, the indicator
light turns red.

+ When the charging is completed, four indicator lights
will be on.

» When 3/4 of the power is left, three indicator lights will
be on.

» When 2/4 of the power is left, two indicator lights will be on.
» When1/4 of the power is left, one indicator lights will be
on.
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Power key/ Heat on/off key Charging Completed

1/4 2/4 3/4

Usage Instructions

1. First, please wear this product around your neck.

Then press the power key for 3 seconds to turn on the
product.

% Place the massage end against your cervical spine.

% The product will automatically turn off 30 seconds after
leaving the skin.

*In order to achieve uniform electricity, please press the
massage end against the skin.

During use, the product will trigger a 5-second vibration
alarm when it leaves the skin. Within 5 seconds, it will
continue to massage if it is placed on the skin. It will enter
the standby state after leaving the skin for more than 5
seconds. You need to manually increase the intensity to
resume the massage. It will automatically shut off after
leaving the skin 30 seconds.

% The product will automatically turn off 15 minutes after
using.
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2. Please operate the product with the remote control.

After wearing it and turning it on, press the “ 4 ” key on
the remote control to start the C-cycle massage.

«The “ 4 ” key on the remote control is to strengthen the
C-cycle, up to level 10.

«The “ = ” key on the remote control is to weaken the
C-cycle, down to level 0.

«The “ HOT ” key on the remote control is to start heating.
«The “ 6% ” key on the remote control is to stop heating.
With the “ ” power key of the main unit, short press to

switch heating and non-heating. When the orange light on
the power key light up, it indicates heating mode is turned
on.Please adjust the level to your own preferences.

*Beginning users are suggested to start from a weak level
and adjust to a higher level after getting used to it.
*I1f you have to stop using it halfway, please press the

“ ” power key for about 3 seconds to turn it off.

3. The massage mode that combines C-cycle with four
massage techniques will autonomously change.

4. After using, please make sure the power is off before
taking it off.

View instruction video

You can view the video by scanning
the QR code to learn more about
the operation. Just scan the QR
code next to it.
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After Using (Methods of
Maintenance and Storage)

© The service life and the replacement period of the
massage end .

Depending on your usage situation, it is recommended
that a new massage end is replaced after 3 to 6 months.It
is suggested to get a new massage end after 3 or 6 months.

*Any improper degree of wiping, skin conditions or
storage methods may reduce the service life of the
massage end.

« If you find the massage force is just becoming weaker or
the massage end is dry or dirty, you’re suggested to wet
the massage end with a few drops of water or wipe it with
the wet tissue.

© Replacement Method
+Remove the old massage end along the direction marked
with your fingertips and install a new one.




View instruction video

You can view the video by scanning
the QR code to learn more about
the operation. Just scan the QR
code next to it.

How to use protective cover

(@ Hold the product in your left hand and the protective
cover in your right hand.

(@ With your right hand, put the protective cover
diagonally down on the alternative paster to ensure that it
does not fall off.

(® The storage bag is for the product to hold. It is stored by
shifting and bending the left and right sides. It is made so
that it will not break down when bent, please don't worry.
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After Using (Methods of Maintenance and Storage)

© Methods of Maintenance

- Please make sure this product is power off before
cleaning. Wipe the massage end with wet tissue.

- Please use neutral detergent and soft cloth to wipe the
product for maintenance. Do not use corrosive detergent.
Do not soak or rinse it in water.

+ When cleaning, please protect the product away from
the infiltration of water or other liquids to avoid a short
circuit or an electric shock.

© Methods of Storage

+ Please clean the Main Unit before storing the product if
you won'’t use it for a long time.

+ Please turn off the Main Unit and unplug the USB cable
and store it when you don’t use it.

+ Do not store it in hot or wet places, such as by the fire,
under the hot sun, in the bathroom or in the car. Store itin
adry, clean and ventilated place.

« Keep it out of the reach of children.
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Specification
Product Name Neck Pro
Model FCN-100
Hot Compress 42°C
Surface Temperature
Output Current 0.550A
Rated Power 2.1w
Rated Voltage 3.7V
Weight About 138g (The product itself)
Size 124mmX151mmX39mm

Using Environment

Body Material
Power Supply

Product List

Place of Production

Keep the temperature at 5°C~40°C
and the relative humidity = 85RH%
ABS+PC plastic, silicone

Lithium ion battery (1600mAh), DC
5V/1A (USB charging)

Product body X1, remote control
X1, storage bag X1, USB charging
cable (type-c)X 1, operation manual
(with warranty) X 1,protective
cover X 1,alternative paster X 2
Japan
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Notes for Discarding

This product has a built-in lithium ion battery, so please
discard it according to the local relevant regulations.
Please consult local relevant management departments
for details.

Free Warranty Policies

1. Free warranty is applicable for any failure caused within
the warranty period and under the situations where

the product is properly used according to the operation
manual.

% Please show your warranty card and bring the main unit
to the shop for free warranty.

% Please contact the after-sale service if the location of
the shop for free warranty changes or if the warranty card
cannot be provided.

2. Free warranty is not applicable under the following
situations within the warranty period.

2-1. Faults and damages caused by wrong operations that
don’t follow the operation manual.

2-2. Faults and damages caused by improper self-repair or
transformation.

2-3. Faults and losses caused during the transportation or
by dropping the product after the purchase.

2-4. Faults and damages caused by other uses other than
household use (such as commercial use, etc.)

2-5. The date of purchase, the customer’s name and
address and the shop name are not specified on the
warranty card; or the information on the warranty card
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has been modified.

2-6. Faults and damages caused by installing the product
to vehicles, ships and other means of transport.

2-7. Faults and damages caused by fire, earthquake,
thunderbolt and other anomalies of the heaven and earth,
or by the use of power supply (voltages, cycles) other than
specified ones.

2-8. Faults and damages caused by wrong repair and
transformation by other companies than our company and
our related affiliates.

2-9. Losses of the consumables and the accessories other
than the host.

2-10. Replacement of parts that are still within the service
life due to wear and tear.

3. This warranty card is valid only in Japan.

4. Please take care of this warranty card which cannot be
reissued if lost.

5. The customer shall bear the round-trip freight, the costs
of parts and components, the technical fees, etc. if he/she
chooses to repair at his/her own expense.

6. Other Attentions

%The time and conditions recorded on the warranty card
are the only warranty for free repair, and won’t limit the
customer’s legal rights.

% Please contact the selling shop or the customer
consultation for any confusion about the repair beyond
the warranty period.
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Troubleshooting and Consultation Window

+81-475-53-5533

American Time: 9:00 ~16:00 (Except weekends and local statutory holidays)

(->2< Date of Purchase:
Month Day Year

Warranty Period:
One year from the date of purchase
(Except consumables and accessories)

% Customer information

Name:

Home Address:

Tel. ( ) -
% Shop Name

Address / Shop Name

Tel. ( ) -
N\ J
% If any of the fields are not filled in, this document
may not be valid, so please be sure to check if they
arefilled in.
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